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the municipal and county class mem-
bers with the most distinguished rec-
ords. The municipal award is given in
honor of a former general counsel of the
League of Municipalities, the county
award in honor of a former state trea-

surer and chair of the North Carolina
Local Government Commission.

Sam Misenheimer, president of the
Municipal and County Administration
Courses Alumni Association, presented
a special gift of $400 to the School of

Government Foundation in memory of
Jake Wicker, a former director of the
courses. Also, the Class of 2006 pre-
sented a gift in honor of Gregory Allison,
current course director, and Brian New-
port, course manager. 

Behind the Scenes at the School of Government 

The registration office makes sure that you 
get the classes you sign up for. Staffers are, 
left to right, Julie Seger, registration assistant;
Danielle Lehner, assistant registrar; and 
Iris Hopkins, registrar.

The error-free operation of the School’s 
220-plus computers, servers, e-mail and online-

course-registration systems, and myriad other
information-management tasks is ably carried out

night and day by, left to right, Carolyn “Carrie”
Holbert, applications programmer; James Balfour,

technical support analyst; John Gullo, infor-
mation technology services manager; and

Jonathan Herz-Midler, technical support analyst.

Every time you log onto www.
sog.unc.edu, the expertise of Philip

Young, director of NCINFO and
instructional technology facilitator, 
is evident. Young keeps more than

twenty-five listservs up and running,
oversees hundreds of pages of course

and institutional resource material,
manages online registrations, and

makes sure that your online dona-
tions get to the right place.

When you call the School of
Government on the switch-
board or at the parking gate,
the calm and helpful voice
that you hear on the phone
or the intercom belongs 
to Patricia Connor, recep-
tionist.

The School could not do
without Ray Hockaday,
media technician, who is
constantly on call to equip
classes with projectors,
sound, and now “digital
video capture,” as needed.



f a l l   2 0 0 6 43

Behind the Scenes at the School of Government

The work of the School’s Publications Division is much in evidence, but its
staff are rarely seen. Books and course materials flow from the division,
along with bulletins, program flyers, annual reports, catalogs, and Web

postings. Thousands of people in North Carolina benefit from the staff’s work
every year but do not know who they are.

Angela Williams, director
of publications, and Kevin
Justice, production man-
ager, oversee the School’s
busy and complex world
of editing, design, printing,
distribution, and sales.
The division produces up
to 100 major publications
each year and myriad
smaller publications.

Associate editors Jennifer Henderson,
Lucille Fidler, and Roberta Clark are
masters at correcting faulty grammar,
supplying just the right word, creating
indexes that make faculty research as
accessible as possible, and ensuring that
even the most technical publications leave
the division clearly written and error-free.
Not pictured: Nancy Dooly.

Books, bulletins, reports, flyers,
posters, banners, and much more
fall under the creative purview of
talented and award-winning
graphic designers Robby Poore and
Dan Soileau.

An experienced hand at deciphering
handwriting and laying out course
agendas, Lisa Wright has more than
eighteen years of experience in word
processing and desktop publishing.

Christopher Toenes, bookstore
manager, and Katrina Hunt, mark-
eting and sales manager, are the
people to contact if you have quest-
ions about School of Government
publications and how to purchase
them. The renovation of the Knapp-
Sanders Building created a new book-
store on the School’s main floor, so
finding faculty publications when
you are attending a class in the build-
ing is easier than ever. And the School’s
online bookstore and secure shop-
ping cart provide twenty-four-hour
access to publications. 

Steve Rogers, copy services su-
pervisor (center right) and Ernest
Thompson, copy services assis-
tant (center left), keep their Canon
ImageRunner 110 busy as they
produce more than six million
copies of educational materials
for the School’s clients every year.
Thomas Buske, distribution as-
sistant (far left), and Mark Jarrell,
mail services assistant (far right),
ensure that publications are re-
ceived and shipped promptly
and in good order.






