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Agenda 

AWWA Water Audit Software Training  
March 6, 2012 
School of Government, Chapel Hill, NC 

 
 

12:30 p.m.  Registration  

1:00 p.m. Welcome and Introductions  
Mary Tiger, Chief Operating Officer, UNC School of Government EFC 

1:10 p.m.  Overview/background of Water Auditing 
  Steve Cavanaugh, Cavanaugh & Associates 
  Will Jernigan, Cavanaugh & Associates 

 What is water auditing and loss control? 
 Why is it important? 
 What is AWWA’s role? 
 What is the role of AWWA’s software? 

1:30 p.m. Introduction to AWWA Software 
  Steve Cavanaugh, Cavanaugh & Associates 
  Will Jernigan, Cavanaugh & Associates 

 Where to get software  
 System requirements  
 Software features 

2:00 p.m. Hands-on Computer-based & Paper-based Auditing Exercise 
  Steve Cavanaugh, Cavanaugh & Associates 
  Will Jernigan, Cavanaugh & Associates 

 Understand the various components of water auditing 
 Understand how these components relate to utilities 
 Data gathering and data validity  
 Inputting data into software program 

3:30 p.m. Exercise Results and Review 
  Steve Cavanaugh, Cavanaugh & Associates 
  Will Jernigan, Cavanaugh & Associates 

 Meaning of results 
 Implications for utilities 
 Using and applying the results 
 Moving into the next phase of auditing 

4:15 p.m.  Wrap up and evaluations 

4:30 p.m.  Adjourn 


