How to Reset Your School of Government Web Store Password
1. Click on the” Log In” link.
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‘The School of Goverment at the University of North Carolina at Chapel Hill works to improve the fives of North
Carolinians by engaging in practical scholarship that helps public offcials and citzens understand and
improve state and local government Established in 1931 as the Instiute of Government, the School provides
educational, advisory, and research senices for state and local governments. The School of Govermmentis
also home to a nationally ranked raduate proaram in public administration and specialized centers focused
on information technoloqy, environmental finance, and civic education for youth

Visit www.s0q.unc.edu o call 919.966.5381for more information on the School's courses, publications,
programs, and senices.
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2. Click on the “Click here to see your password hint or to request an email with password reset information” link.  Make sure that you typed your email address in the textbox first.
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New Customer
s s the first time you have used this site, please complete the New Customer Information Form. After completing the New
Customer Information Form, you will needto log into your new accountin order to register for courses or purchase materials.

Please make note of the e-mail address and password as you will need this for allfuture visits to this site. On future vsits, you
may proceed directlyto the login screen below.

Returning Customer

Ifyou have previously set up a login forthis site, please enter your e-mail address and password below.

Please note that, when ordering courses, each participant must be registered separately. The person who is logged in is
the registrant and willreceive il program correspondence. To register more than one person, log in with the email address
and password for each person to be registered
*Emai Address [iest@yano com
*password

- Click here to see your password hint or to request an email with password reset informat
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3. Click on the “click here and we will email you instructions” link.  Your email address should still be filled in.
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New Customer
Ifthis is the firsttime you have used this site, please complste the New Customer Information Form, Afler completing the New

Customer Information Form, you will need to log into your new accountin order to register fo courses or purchase materials.

Please make note of the e-mail address and password as you will need this for all future visits to this site. On future visits, you
may proceed directly o the login screen below.

Returning Customer

Ifyou have previously set up a login for this site, please enter your e-mail address and password below.

Please note that, when ordering courses, each participant must be registered separately. The person who is logged in is
the registrant and willreceive il program correspondence. To register more than one person, log in with the email address
and password for each person to be registered.
Your Hint: meow
* Email Address fesi@yanoo.com
*password

> Please click here and we will email you instructions to change your password.
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4. Check your email account.  Within a few minutes you should receive an email from no-reply@sog.unc.edu with a subject line that says “Password Change Request For School of Government Web Store Account.”  Click on the URL in that email or copy and paste the URL into your browser.
5. Type what you want your new password to be twice.  This page does not expect you to enter your old password.  You should only enter what you want your new password to be.  You are also free to enter a password hint in case you forget your password in the future.
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