How can I create an FAQ List?
Creating an FAQ list that allows users to expand and collapse questions to quickly navigate to the information they need is easy on the website. You will need two different content types: FAQ for the individual question and answer pairs and FAQ collection for the overview.

Example FAQ:
[image: ]

 To add a new FAQ, you will need to access the content editor. 
[image: ]
Choose the content type FAQ.  
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The only two fields you will likely need are question and answer.
You mat now save the FAQ, or add additional information.

 In some cases, you may want to add a file, a website to your FAQ.
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Following this approach, create as many FAQ items as you need. You can add more anytime.

Next, choose the content type ‘FAQ collection’.  
[image: ]

Here you can add the existing FAQ to your new FAQ collection:  Start typing the title of the FAQ item, and it will autocomplete.

Click ‘Add another item’ and save to create your FAQ list or add additional information.

You can add one or several authors to the page:
[image: ]
You can associate related content that will display in the sidebar under ‘SEE ALSO’.
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Use the taxonomy at the bottom of the page to control where in the menu your FAQ collection will display.
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To edit an individual FAQ, expand it and click the link ‘Edit’ below the main text:
 
[bookmark: _GoBack][image: ]





image7.png
RELATED CONTENT

* Q search

_Add another item




image8.png
Website Help Tutorials

Stefanie Panke

This collection of FAQs are for faculty and staff who edit content on the School of Government
website.

FAQs Expand All

@ How can | create an FAQ list?

Answer:

Creating an FAQ list that allows users to expand and collapse questions to quickly navigate to
the information they need is easy on the website. You will need two different content types:
FAQ for the individual question and answer pairs and FAQ collection for the overview.

Stefanie Panke
Instructional Analyst

panke@sog.unc.edu




image9.png
FAQs Expand All

@ How can | create an FAQ list?

Answer:

Creating an FAQ st that allows users to expand and collapse questions to quickly navigate to
the information they need is easy on the website. You will need two different content types:
FAQ for the individual question and answer pairs and FAQ collection for the overview.





image1.png
FAQs Expand All

WAITING PERIODS: For expunction statutes that impose a waiting period
based on when a person was convicted and completed his or her sentence, how
should the waiting period be construed?

EXPUNGED CONVICTIONS: Does an expunged conviction count as a prior
conviction under statutes barring relief based on a prior conviction?

NO CONTEST PLEAS: May a person obtain an expunction of a conviction
based on a no contest plea? Does a conviction based on a no contest plea count
as a prior conviction under statutes barring relief based on a prior conviction?

PRAYER FOR JUDGMENT CONTINUED (P)JC): May a person obtain an
expunction of a “true” PJC? Does a PJC count as a prior conviction under statutes
barring relief based on a prior conviction?




image2.png
Editor Basics

o Add Content

o All Content

o Site Search

o Advanced Search

o Search Content by Editor
o Add File

o Files Index





image3.png
Question

Answer *(Edit summary)

O 8 | rmgan -6 2 @A | SENES

Path: p Words0
Disable rich-text

Text format | Ful HTML

More information about text formats
« Web page addresses and e-mail addresses turn into links automatically.
« Lines and paragraphs break automatically.




image4.png
Show row weights

ADDITIONAL FILES

FILE DOWNLOAD

Attach media *
Browse

“ File type *
~Selecta valuo -
File title *

Remove

_Add another item

Show row weights

'RELATED WEB SITE

Title

URL

+

The link title is limited to 128 characters maximum.

_Add another item

Conversion source URL

Show row weights

RELATED CONTENT

* Q search

Add another item




image5.png
Subject *
Websita Holp Tuorils o]

Description (Edit summary)

& & F Poragrapn v 66 2 @A | S

“This collection of FAQs are for faculty and staff who edit content on the School of Government website.

Path: p Words: 16

Disable rich-text

Text format | Ful HTML More information about text formats

« Web page addresses and e-mail addresses turn into links automatically.
« Lines and paragraphs break automatically.

Show row weights
FAQITEM

4 Howean
[How can the shelter operator get the money?
Add |How can a local government recover costs incurred in §
[How can the board and director ensure the establishm:
If our Board has adopted a Code of Ethics, how can we
[How can | order School of Government publications?

Show row weights
[How can | get more involved in the School's work?

How can | create an FAQ list?

AUTHOR

+

Use '+' to add more than one author

Add another item




image6.png
‘Show row weights

4 [Stefanie Panke (20141) ol

Use '+ to add more than one author

Add another






How can | create an FAQ List?
oty ot e it '
i st ot o s i b o

Editor Basics

L TR ———




