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Preface

The material in this book reflects legislative changes to the North Caro-
lina Juvenile Code through the 2013 session of the North Carolina General 
Assembly. Since publication of the 2003 edition of this book, the reporting 
law itself has been amended twice. In 2005, the word “assessment” replaced 
the term “investigation” to describe actions taken by a county department of 
social services when it receives a report of suspected abuse, neglect, depen-
dency, or death by maltreatment. In 2013, the legislature for the first time 
provided criminal penalties for knowingly or wantonly failing to make a 
report, or preventing someone else from making a report, when the statute 
requires one. Changes in related laws and some court decisions also con-
tribute to the need for this new edition.

This book should be a useful reference for teachers, counselors, prin-
cipals, and other school personnel; mental health professionals; nurses, 
doctors, and other medical personnel; law enforcement officials; child care 
providers; and social workers. But the information in this book is impor-
tant for everyone in North Carolina, regardless of profession, because the 
reporting law it discusses applies to everyone. The book may be useful as a 
training aid. It focuses on the law, however, and does not attempt to address 
such topics as medical and psychological indicators of abuse and neglect. 
Those subjects also should be considered critical components of training 
in this area. 
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The purposes of the book are 

•• to help readers understand when they are required to make reports;
•• to explain how to make a report—both when the law requires that 
a report be made and when, even though a report is not required 
legally, a person feels that one should be made;

•• to describe what happens after someone makes a report; 
•• to answer some of the questions people ask frequently about the 
reporting law; and 

•• to provide broader access to the exact wording of the reporting law 
and related statutes.

Readers should recognize that while the laws relating to child abuse and 
neglect are important, these are not primarily legal problems. Neither are 
they problems that can be addressed solely through county social services 
departments and the juvenile courts. This book is written with the hope 
that those who read it will be better informed about the reporting law and 
more aware that the responsibility for protecting children belongs to whole 
communities. 

A grant from the Governor’s Crime Commission of the North Carolina 
Department of Public Safety provided financial support for the production 
and distribution of this book. The School of Government greatly appreciates 
the commission’s contribution to making this information widely available 
in the state. Many School of Government staff members contributed to the 
production of this book. If I tried to name them all I surely would omit 
someone whose contributions have been critical. All of them have my deep 
appreciation. 

Janet Mason 
Adjunct Professor 
School of Government 
The University of North Carolina at Chapel Hill 
November 2013   


