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Goal of the Program

• To protect victims of domestic abuse, 
sexual assault, and stalking during the 
pre-trial period

• Program success
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The Electronic Monitoring Program is currently available                          
in 57 counties throughout North Carolina
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Snapshot of How the Program Works
Defendants are assigned electronic ankle device by a judge
An exclusion zone is placed around an area where the defendant must stay 

away
If the defendant breaches an exclusion zone, the defendant’s device sends 

an alert to a 24/7 call center
The call center reaches out to the defendant to alert him/her to leave the area 

immediately
If the defendant fails to leave the area or the call center cannot contact 

him/her, law enforcement is immediately notified
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Fixed Exclusion Zones
An exclusion zone is placed where an enrollee 

must stay away
Can be made confidential 

• Different set of protocols are followed 
Known by the defendant

• Victim home, work, schools, or any locations of 
interest

• Fixed exclusion zones can be tailored for each 
individual case
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Stalker Alert

Mobile exclusion zone that surrounds the 
victim at all times
Discreet unit that can be worn on a belt 
or placed in a purse 
Paired with defendant ankle monitor
Sends text message to victim’s phone 
when violation occurs

Victim Notification Unit 
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Victim Mobile Exclusion Zone
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Case Management Center

Duties Wilmington Secondary Location
• 24/7 Call Center• Monitor & report violations

• Assist victims, defendants, 
providers, etc.

• Works in conjunction with law 
enforcement as needed to 
ensure victim safety

• Fortified building
• Back-up generator
• Capable of sustaining 

operations indefinitely
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Program Staff
Case Management 

Center Staff Providers

• 24/7 support for victims and enrollees
• 25 employees
oRepresents 250 years of law enforcement 

and/or 911telecommunications experience
• 98,081 calls in 2025
• Averaging 275-300 calls per day

• 57 counties / 25 judicial districts
• 25 field staff: 19 Providers / 6 

Court Liaisons
• Average of 1,300-1,400 units in 

use at any given time
• 42% victim participation rate
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Real World Exclusion Zone Event

• Defendant entered into the 
exclusion zone at 2:22:28 PM

• Call center agent called 
defendant at 2:24:31 PM

• 2nd call center agent called 
victim at 2:25:02 PM

• LEO called at 2:27:36 PM


Create videos with https://clipchamp.com/en/video-editor - free online video editor, video compressor, video converter.
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Benefits of the Program
Victim Defendant

Peace of mind
• Sense of knowing 

Housing 
• Victim does not need to leave the 

residence; the defendant does
Defendant participation is mandatory

• Victims are often forced to act against 
their best interests

Accountability during pre-trial release
Keeps him/her away from the victim

• One defendant advised the program 
helped him break the habit of contacting 
the victim

Provides proof the defendant is 
abiding by the court order
No restrictions outside of known 

victim locations/residences
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Implementation Process

Requirements 
Paperwork

• AOC-630 
• Victim information sheet

Key stakeholders meet to discuss workflow
• Judges, DA, jail administrator, provider, clerk/pre-trial (if participating)
oOrder  Clerk  Jail  Provider Victim Outreach  Release of Defendant

New MOUs are forthcoming
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Coordination with Local Stakeholders
The program brings additional 
value outside of protecting 
victims
Training on software
Court admissible evidence 

• Defendant location/movements at 
a given date & time, etc. 

Pursuit mode 
• Live tracking
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Contact Information 
 Please contact Chief of Staff Brent Culbertson with 

questions.
• (828) 782-0324
• bculbertson@ncsbi.gov

 We are in the process of hiring a new Director to 
implement this program. We anticipate someone will 
be in place the first of the year. 

mailto:bculbertson@ncsbi.gov
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Questions?
Chip Hawley 
Director
(919) 291-2002
chawley@ncsbi.gov

Brent Culbertson
Chief of Staff
(828) 782-0324
bculbertson@ncsbi.gov

mailto:chawley@ncsbi.gov
mailto:bculbertson@ncsbi.gov
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