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�&'�� Service Provider:
Lexis 

CONTENT
Cases
Code
News
Public Records

IDENTIFY SERVICE 
AND CONTENT:
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Internal contact

Contact the service provider 

Customize the ID

Save the ID

GET AN ID :
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Customize ID

Save ID
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Training Options:

Training Center
Onsite
Telephonic
Web

ATTEND
TRAINING :
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�&'�) Benefits to attending training:

• CLE requirements (where approved). 
• Realize the full potential of your 

subscription. 
• Save time, resources and money. 
• Receive specific practice area 

assistance. 
• Find out about newly developed 

technology to facilitate your 
researching. 

• Learn how to go beyond the expected 
resources. Your research possibilities 
only begin with cases, codes, and 
authoritative analysis

ATTEND
TRAINING :



© 2004 Applied Discovery, Inc. All rights reserved.

�&'�*

USE A CUSTOM 
WEBPAGE :

Custom Webpage

an interface that makes it 
easier for you to access the 
databases that you need and 
use most often.

-saves time
-eliminates frustration
-builds confidence
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�&'�+ Retrieve single documents quickly 
and easily by:

Citation
Party Name
Docket number

Retrieve multiple documents, 
simultaneously:

GET and PRINT

USE THE GET A 
DOCUMENT 
FEATURE :
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798 us 146
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minnick mississippi
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97-cv-10801
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USE A 
DIGEST
SYSTEM :

A Digest System is :
-a breakdown of legal 
materials into areas of law 
and related topics 
-collection of headnotes
arranged by subject

Use Digest System to:
- quickly retrieve case law, law 

reviews and legal news that 
relate to a particular legal 
topic or headnote
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USE
NATURAL
LANGUAGE :
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1. Statute of limitations /s sponge /s surgery /s medical 
malpractice /s stomach

2.  What is the statute of limitations period for a medical 
malpractice action where the surgeon left a sponge inside the 
patient’s stomach?

3.  “Statute of limitation”, “medical malpractice”, sponge, 
stomach 
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SEARCH BY 
SEGMENTS :
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Common Segments:

History (durham county and farmer)
name

writtenby

writtenby(o'connor) AND age W/5 discriminat!

writtenby(posner) AND disposition(reversed) 

(griggs AND duke)

(o’connor)
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AUTOMATE YOUR
SEARCHES :

ALERT-
Electronic clipping service that 

allows you to follow the 
changes and developments 
of a research topic

-can be set up in any database

-reruns only updated 
information
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Conduct research
while drafting 
your document :

From within your word 
processing document, you 
can:

Search for cases
Get a document
Hyperlink cites
Create a cite list
Shepardize
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CONTACT
CUSTOMER
SERVICE :

To Address:

• ID issues – it is not working
• Research issues – you cannot 

find it/cannot create a query
• Technical issues – you cannot 

print
• Training – you wish to schedule 

training
• 24/7
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1. Identify Service Provider/Content
2. Get an ID
3.  Attend a training session
4.  Use a custom webpage
5.  Use the “Get a Document” feature
6.  Use a digest system - “Search Advisor”
7.  Use Natural Language
8.  Search by segments
9.  Use “Alert”
10.  Install “Citation Tools”
* Call Customer Support
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Roy S. Turner, Jr., Esq.
Legal Applications Consultant - State and Local Government

LexisNexis
roy.turner@lexisnexis.com

Office:  404.215.5467 or 800.368.6955 x5467 
Fax:  678.530.1114 


