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an assessment can help ensure that those who wotk with immigrant clients have an understanding of the
immigrant experience. Diversion programs that emphasize prevention and maximize the use of culmrally

consistent services should also be developed and supported.

*  Cultural and linguistic competency in working with immigrant families should be operationalized
through training, consultation, hiting of staff, and program design. The internal staff training should

also include attorneys, judges, court appointed special advocates (CASA) and other court personnel.

Conmmupity Partnerships:

*  Child welfare agencies should develop participatory, collaborative partnerships with community-based
agencies, including faith-based groups, to provide critical outreach to the immigrant community to
educate them about the child welfare system and vice versa, Some jurisdictions have developed a “cultutal

broker” model, hiring brokets who have the same ethnicity as their clients to help casewotkers understand

cultural differences.’

*  Child welfare agencies should consider developing formal partnerships with foreign consulates to
provide ongoing technical support and sharing of resources with child welfare agencies. Mexico has
taken a leadership role in many localities where there are large settled populations of Mexican nationals, and
several child welfare agencies have established best practice protocols or memorandums of understanding with
Mezxico.® The consulate may help as a broker between the child welfare agency and the immigrant parent/
family, finding translators and other resources.

*  Child welfare agencies should connect more closely with immigrant communities to develop the
knowledge and skills needed to work with them. This could include field placement of social work
students or targeted recruitment to increase the number of linguistically/ culturally appropriate staff and
licensed foster care homes, and increased funding to support and develop prevention and intervention services

in newer and emerging immigrant communities.

Irumigration Relief’

*  Child welfare agencies should screen alt children who enter the child welfare system as early on as
possible to determine whether they are eligible for a form of immigration relief and document agency

efforts to assist eligible children in applying for immigration relief. Child welfare agencies need to
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develop assessments and information collection mechanisms for their immigrant clients and be knowledgeable

about the various immigraton relief options.

* Court improvement funds should be used to educate and train judges, lawyers, and case workers on
immigration relief options available to foster youth. In order to prevent the tragedy of childzen exiting the
child welfare system without receiving legal status for which they qualify, it is important for judges, lawyers, and
case workefs to recetve training on immigration relief options so that there are multiple entities ensuring no

cligible child falls through the cracks.

*  Child welfare agencies should assist eligible children and parents in obtaining immigration relief
by developing partnerships with local immigrant serving legal providers or other community-based
organizations. Due to the complicated nature of immigration law, child welfare agency staff often reqpuite the

-assistance of immigration experts to assist clients with their immigration applications.
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