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Highlights of Contract

o Include case management and efiling for all case types
» Software hosting in the cloud; NCAOC mainframe will be retired
» Configuration and statewide rollout will take approximately five years
» Configuration of system to meet North Carolina’s specific needs will take approximately
21 months
» Pilot counties will go-live in approximately 21-24 months
» There will be a total of twelve tracks/phases for statewide rollout
“Big bang” rollouts of all case types at the same time

o The term of the contract is for ten years

Pilot and Early Adopter Counties
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Appellate Impact

» Configuration focus so far has been on the trial courts

« Enterprise licensing agreement includes appellate functionality

» Odyssey has functionality to settle the record on appeal and electronically make it
available to appellate courts:
Thorough logins with appellate roles
Through transmission to the appellate courts
o We will work with the appellate courts to determine appropriate configurations and
workflow, especially during rollout tracks




