
Person suspects child maltreatment (CM) or that a child is 
abused, neglected, dependent (A/N/D)

Is suspected CM occurring in a 
child care facility?

Does the child require 
immediate medical treatment or 

protection?

Is the suspected 
A/N/D created by a 

parent, guardian, custodian, or 
caretaker? 

Are you 
an attorney 

who formed the cause to 
suspect when representing your 

client in an A/N/D 
case?

No

No

Yes

Yes

Yes

No

No

Call 911 
(Optional)

Report Made to:

DCDEE
a)   by calling (919) 814-6300 
(Ask for Intake Unit) 
or (800) 859-0829 (in-State 
only) or

b) by sending a written
report by mail to 
NC DCDEE, 2201 Mail 
Service Center, Raleigh, NC 
27699-2200, by email to 
webmasterdcd@ dhhs.nc.gov, 
or by fax to (919) 715-1013

Local law enforcement 
(Optional)

County child welfare agency 
(typically, a department of 
social services) in the county 
where child resides or is 
found

Exempt from mandatory reporting requirement; 
no report made
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Appendix 5-2: Mandated Reporting Flowchart




