Involuntary Commitment for Magistrates

February 12-13, 2024
School of Government, Chapel Hill

Room 2401

Monday, February 12

8:45 a.m.
9:00 a.m.

9:15 a.m.

10:30 a.m.
10:45 a.m.

12:00 p.m.
12:45 p.m.

2:15 p.m.
2:30 p.m.

4:00 p.m.

4:45 p.m.
5:30 p.m.

Check-in

Welcome and Introductions
Mark Botts, School of Government

Involuntary Commitment Law and Procedure [1.25 CE]
Mark Botts, School of Government

Break

Involuntary Commitment Law and Procedure (continued) [1.25 CE]
Mark Botts, School of Government

Lunch

Decisions and Blind Spots [1.5 CE]
Jim Drennan, School of Government

Break

Applying the Judicial Decision-Making Process to IVCs [1.5 CE]
Melanie Crenshaw, School of Government

Petition Exercise [0.75 CE]
Mark Botts, School of Government

Recess

Optional Group Dinner (Nantucket Grill — Chapel Hill, 5925 Farrington Road)

Tuesday, February 13

8:30 a.m.

8:45 a.m.

10:15 a.m.

Recap Day 1 [0.25 CE]
Mark Botts, School of Government

Community Response to Psychiatric Emergencies: Law Enforcement and Human
Services Professionals Working Together—Panel Discussion [1.50 CE]
Lieutenant Nate Chambers, Chapel Hill Police Department

Sarah Belcher, LCSW, CTM, Police Crisis Unit Supervisor

Break



10:30 a.m. Communication and Collaboration/Miscellaneous Procedural Issues [0.50 CE]
Mark Botts, School of Government

11:00 a.m. Mental Health 101 [0.75 CE]
Ken Fleishman, M.D., Cape Fear Valley Health System

11:45 a.m. Lunch

12:30 p.m. The Role of the Hospital ED [0.75 CE]
Ken Fleishman, M.D., Cape Fear Valley Health System

1:15 p.m. Break
1:30 p.m. The 24-Hour Facility [0.75 CE]
Ken Fleishman, M.D., Cape Fear Valley Health System
2:15 p.m. Putting It All Together: Petition Exercise and Assessment [0.25 CE]
Mark Botts, School of Government
2:30 p.m. Break
2:45 p.m. Putting It All Together: Petition Exercise and Assessment (continued) [2.0 CE]

Mark Botts, School of Government

4:45 p.m. Adjourn

MAGISTRATE CE CREDIT HOURS = 13.0 hours
This program will have 13.0 hours of instruction, all of which will qualify for continuing education credit
under Rule II.C of Continuing Judicial Education.
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Involuntary Commitment—Case Studies
(July 2015)

1. You are a magistrate who receives a petition from an emergency room physician. The
physician has checked box number 1 on the petition, which states that the respondent, Martin,
is “mentally ill and dangerous to self of others or mentally ill and in need of treatment in
order to prevent further disability and deterioration that would predictably result in
dangerousness.” The facts upon which the physician’s opinion is based, according to the
petition, are: “Patient behaving in a bizarre manner. Confused. Poor judgment. Unclear if
suicidal.”

What do you do? Describe what you do and explain why.

2. Molly lives with her husband and daughter. Her husband reports that Molly has forgotten to
turn off the stove two times in the last week, resulting in the burning of some pots and pans
and a Formica countertop. Molly is extremely forgetful, frequently talks to the wall, and
appears to be out of touch with her real surroundings. She has been diagnosed with bipolar
disorder (manic-depressive disorder).

Is Molly dangerous to herself or others? Why or why not?

3. John goes downtown, hangs out on the main street sidewalk, blocks people from walking by,
preaches loud words, and refuses to leave after being directed by the city police. John’s
brother says that John is religiously preoccupied, has ideas of persecution, and delusions of
grandeur. John cannot understand why City Hall will not give him a license. John’s brother is
afraid that if John persists in trying to convert someone on the street who is resisting John’s
idea, then this person might become physically aggressive toward John. John’s brother does
not get any indication that John is aggressively motivated in the sense of being physically
violent. John’s brother has prepared a petition/affidavit for commitment for the magistrate.
John’s brother has written down in the petition the facts stated above and added that he
believes John is in a mentally ill state of mind, is dangerous to himself or others, and needs
medical treatment.

Is John dangerous to himself or others? Why or why not?

4. Same facts as in number 3, except the petitioner adds that John *“assaulted two people
yesterday.” Is John dangerous to himself or others? Why or why not?

Criteria - 11



5. Jane has been unemployed for almost one year, having left her job because she felt
she was being harassed by married men at work. She has not attempted to seek other
employment and has been living in her car for the past two weeks, despite the cold
weather (December). Jane believes that people are harassing her. Jane’s daughter,
Mary, was able to get her mother assessed by a physician who diagnosed Jane as
suffering from psychotic depression, and possibly paranoid schizophrenia. The doctor
also noted to Mary that Jane was not eating well. Since this initial evaluation two
weeks ago, Jane has refused treatment and begun living in her car. Mary reports that
her mother seems to have imaginary friends visiting her car, has a flat affect, and
believes that others are “harming her.” Mary believes that her mother is incapable of
providing for herself in her present state and is not getting sufficient nourishment.
Mary says that Jane does not appear to have eaten much in the last two weeks and is
losing weight. Jane apparently runs the car engine periodically to keep warm. Mary
fears that Jane might die of carbon monoxide poisoning if Jane continues to live in
her car the rest of the winter.

Is Jane dangerous to herself? Why or why not?

6. Mary has a hammer in the house, breaks everything she can find, and told her husband that if
he went to sleep she would bash his brains out. She has threatened to kill her daughter,
granddaughter and sister. The daughter says, “Upon coming home, | found the TV busted, the
telephone had been cut away from the wall, and glass was all over the living room. When |
asked what happened, mother became excited and said that she had broken the TV, cut the
phone, and broke some of the glass. On the phone the night before, mother had threatened to
kill father and aunt.”

Is Mary dangerous to herself or others? Why or why not?

7. David was found sitting on the edge of a busy airport runway. He had been observed in the
woods with a rope around his neck and cutting his arm with a knife. He kept an iron pipe and
hatchet under his bed and threatened his mother three days age by forcing her to sit in one
chair and not move for two hours while he was screaming, shouting, and cursing. He
threatened to “bust” his mother’s head if she called anybody. He complained of demons and
of feeling that his bones were being pulled out.

Is David dangerous? Why or why not?
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SCHOOL OF GOVERNMENT

Criteria for Involuntary Commitment
in North Carolina

Mental lliness (Adults)

an illness that so lessens the capacity of the individual to use self-control, judgment, and
discretion in the conduct of his affairs and social relations as to make it necessary or advisable
for him to be under treatment, care, supervision, guidance, or control.

Mental lliness (Minors)

a mental condition, other than mental retardation alone, that so impairs the youth's capacity
to exercise age-adequate self-control or judgment in the conduct of his activities and social
relationships that he is in need of treatment.

Substance abuse

the pathological use or abuse of alcohol or other drugs in a way or to a degree that produces
an impairment in personal, social, or occupational functioning. Substance abuse may include
a pattern of tolerance and withdrawal.

Dangerous to self
Within the relevant past, the individual has:

1. acted in such a way as to show that

a. he would be unable, without care, supervision, and the continued assistance of
others not otherwise available, to exercise self-control, judgment, and discretion
in the conduct of his daily responsibilities and social relations, or to satisfy his
need for nourishment, personal or medical care, shelter, or self-protection and
safety; and

b. there is a reasonable probability of his suffering serious physical debilitation
within the near future unless adequate treatment is given. Behavior that is grossly
irrational, actions that the individual is unable to control, behavior that is grossly
inappropriate to the situation, or other evidence of severely impaired insight and
judgment creates an inference that the individual is unable to care for himself; or

2. attempted suicide or threatened suicide and there is a reasonable probability of suicide
unless adequate treatment is given; or

3. mutilated himself or attempted to mutilate himself and there is a reasonable probability
of serious self-mutilation unless adequate treatment is given.

Previous episodes of dangerousness to self, when applicable, may be considered when
determining the reasonable probability of serious physical debilitation, suicide, or serious self-
mutilation.

Dangerous to others
Within the relevant past the individual has:

1. inflicted, attempted to inflict, or threatened to inflict serious bodily harm on another and
there is a reasonable probability that this conduct will be repeated, or

2. acted in a way that created a substantial risk of serious bodily harm to another and
there is a reasonable probability that this conduct will be repeated, or

3. engaged in extreme destruction of property and there is a reasonable probability
that this conduct will be repeated.

Previous episodes of dangerousness to others, when applicable, may be considered when
determining the reasonable probability of future dangerous conduct. Clear, cogent, and
convincing evidence that an individual has committed a homicide in the relevant past is
evidence of dangerousness to others.

. Source: NC General Statutes 122C-3
Additional Resources - 1
Mark Botts, Associate Professor (2009)
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North Carolina

Involuntary

Respondent
shows signs
& symptoms

Commitment Process

SCHOOL OF GOVERNMENT

il | UNC

¥

Layperson petition
Layperson completes
petition in front of
magistrate

Clinician petition
Clinician completes
petition & exam form
(15t exam), then faxes to
magistrate

Magistrate reviews
petition & issues
custody order

Magistrate reviews
petition & issues
custody order

Officer transports
respondent

Hospital ER or LME
facility (1t exam)

Officer transports
respondent

T —

Officer transports
respondent

W

v

Emergency petition™®
Clinician completes
exam form & emergency
certificate (15t exam),
submits to clerk of court
for 24-hr. facility & local
officer

v

Officer transports
respondent pursuant to
emergency certificate

G o e e

24-hour facility
(2 exam )

District court judge
reviews
examination form

Hearing: Court orders release, outpatient,

E 3 .
inpatient, or substance abuse commitment Use when respondent requires

immediate hospitalization;
procedure by-passes magistrate.

Additional Resources - 3
Mark Botts, Associate Professor (2009)
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Magistrate’s Involuntary Commitment Decision Tree

Is respondent a resident of or found in this county?

No Yes
End proceeding Is respondent mentally ill or a substance abuser?
I
No Yes
End proceeding Is respondent ?
Or has respondent?
|
Unable to care Suicidal Self-mutilator ~ Attempted to, Acted to Engaged in
for self threatened to create substantial extreme
inflicted serious  risk of harm destruction of
bodily harm to another property
on another
No No No No No No
] D -~ < | < |
Yes Yes Yes Yes Yes Yes
Probability of ~ Probability of Probability of Reasonable probability conduct will be repeated
serious physical suicide if serious self-
debilitation within  not treated mutilation if
near future if not treated
not treated
No <= No = No = No
Yes Yes Yes Yes
If the answer to any one of the four is yes, issue custody order.

(Call LME first if respondent is mentally ill & mentally retarded)

—— If answer to all of these is no, is respondent mentally ill?

No Yes
End proceeding Is respondent in need of
treatment to prevent further deterioration
that would predictably result in dangerousness?

|
| |
No Yes
| |
End proceeding

Issue custody

order
. (either AOC-SP-302 or -305)
Additional Resources - 5
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Joan Brannon
Institute of Government

COMMON QUESTIONS TO ASK TO OBTAIN INFORMATION FOR THE PETITION FOR
INVOLUNTARY COMMITMENT

10.

11.

Has the person harmed or threatened to harm himself or others within the past 24 hours?
Week? Month? 3 months?

(&) What did he/she do to you?

(b) What did he/she do to others?

Is the person hallucinating (seeing or hearing things that other people don't see or hear)?
(a) What is he/she seeing or hearing?

Can the person identify the day, where he is, his name, and his age?

Does the person have unreasonable thoughts that people are talking about him or are going to
kill or hurt him?

Is the person making elaborate, exaggerated claims about himself? Such as:
(a) Being on a special mission;

(b) Being another important and powerful person;

(c) Being a part of a powerful organization.

Does the person have trouble sleeping at night? How long since the person had a normal
night's rest?

Has the person consumed more than 1 pint of alcohol per day for the past 3-10 days?

Is the person taking any medication?

(&) What is it?

(b) Has the person taken any illegal drugs within the past 24 hours? Week? Month? 3
months?
(1) What kind of drug?
(2) How much?

Has there been any change in the person's appetite? More? Less? Not eating?

Is the person working and doing his/her normal activities?

Is the person not able to take care of himself of his mental condition? (Eat, sleep, dress,
bathe, use the toilet, stay out of traffic?)

Additional Resources -7
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Involuntary Commitment

“Reasonable Grounds to Believe”

“The affidavit shall include facts on which the affiant’s opinion is based.” G.S. 122C-261(a).

“The affidavit must set out facts upon which the affiant’s opinion is based.” In re Hernandez, 46
N.C. App. 265 (1980).

“If the clerk or magistrate finds reasonable grounds to believe that the facts alleged in the
affidavit are true and that the respondent [probably meets the commitment criteria], then clerk
or magistrate shall issue an order...“ G.S. 122C-261(b).

Reasonable grounds to believe: The knowledge of facts that would lead a reasonable person of
ordinary intelligence and prudence to believe.

Reasonable grounds to believe that the respondent probably meets the commitment criteria:
The knowledge of facts that would lead a reasonable person of ordinary intelligence and
prudence to believe the respondent probably meets the commitment criteria.

For the magistrate or clerk to have reasonable grounds to believe, he or she must first have
knowledge of facts that lead to that belief. To have knowledge of facts that would give
reasonable grounds to believe, the affiant must assert facts (signs and symptoms) in the
affidavit. Mere conclusions or opinions do not suffice to give the magistrate or clerk reasonable
grounds to believe, for the magistrate cannot simply adopt the belief of others. Rather, the
magistrate must come to his or her own belief based on facts asserted in the affidavit.

Additional Resources - 9
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What Happens After a Magistrate Issues

a Custody and Transportation Order
Source: Administration of Justice Bulletin, September 2007

Upon request, the magistrate or clerk of court has issued an order for custody and transportation of a
person alleged to be in need of examination and treatment. This order is not an order of commitment but
only authorizes the person to be evaluated and treated until a court hearing. The individual making the
request has filed a petition with the court for this purpose and is, therefore, called the "petitioner.” The
individual to be taken into custody for examination will have an opportunity to respond to the petition and
is, therefore, called the "respondent.” If you are taken into custody, the word "respondent,” below, refers to
you.

1. Alaw enforcement officer or other person designated in the custody order must take the respondent
into custody within 24 hours. If the respondent cannot be found within 24 hours, a new custody order
will be required to take the respondent into custody. Custody is not for the purpose of arrest, but for the
respondent's own safety and the safety of others, and to determine if the respondent needs treatment.

2. Without unnecessary delay after assuming custody, the law enforcement officer or other individual
designated to provide transportation must take the respondent to a physician or eligible psychologist
for examination.

3. The respondent must be examined as soon as possible, and in any event within 24 hours, after being
presented for examination. The examining physician or psychologist will recommend either outpatient
commitment, inpatient commitment, substance abuse commitment, or termination of these
proceedings.

* Inpatient commitment: If the examiner finds the respondent meets the criteria for inpatient commitment, the
examiner will recommend inpatient commitment. The law enforcement officer or other designated person
must take the respondent to a 24-hour facility.

+ Qutpatient commitment: If the examiner finds the respondent meets the criteria for outpatient commitment,
the examiner will recommend outpatient commitment and identify the proposed outpatient treatment
physician or center in the examination report. The person designated in the order to provide transportation
must return the respondent to the respondent's regular residence or, with the respondent's consent, to the
home of a consenting individual located in the originating county. The respondent must be released from
custody.

* Substance abuse commitment: If the examiner finds the respondent meets the criteria for substance abuse
commitment, the examiner must recommend commitment and whether the respondent should be released or
held at a 24-hour facility pending a district court hearing. Depending upon the physician's recommendation,
the law enforcement officer or other designated individual will either release the respondent or take him or
her to a 24-hour facility.

» Termination: If the examiner finds the respondent meets neither of the criteria for commitment, the
respondent must be released from custody and the proceedings terminated. If the custody order was based
on the finding that the respondent was probably mentally ill, then the person designated in the order to
provide transportation must return the respondent to the respondent's regular residence or, with the
respondent's consent, to the home of a consenting individual located in the originating county.

4. If the law enforcement officer transports the respondent to a 24 hour facility, another evaluation must
be performed within 24 hours of arrival. This evaluator has the same options as indicated in step 3
above. If the respondent is not released, the respondent will be given a hearing before a district court
judge within 10 days of the date the respondent was taken into custody.

Additional Resources - 11
Mark Botts, Associate Professor (2009)
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RESOURCES TO OFFER

NATIONAL ALLIANCE ON MENTAL HEALTH (NAMI) -

https://www.nami.org/Home

https://www.nami.org/your-journey/family-members-and-caregivers

https://www.nami.org/Your-Journey/Family-Members-and-Caregivers/Being-Prepared-for-a-
Crisis

https://www.nami.org/Support-Education/Publications-Reports/Guides/Navigating-a-Mental-
Health-Crisis

NAMI in North Carolina —

Everyone who needs help or seeks help deserves to receive it. Our NAMI NC Helpline is here to
provide helpful resources and a compassionate ear.

Call 800-451-9682 or Text 919-999-6527
Email: helpline@naminc.org

Monday — Friday, 8:30am — 5:00pm; main office location in Raleigh

VIDEO:
When mental iliness enters the family | Dr. Lloyd Sederer | TEDxAlbany

This talk was given at a local TEDx event, produced independently of the TED Conferences. What
must families know if they have a loved one with a mental illness? In his talk, Dr. Lloyd Sederer
discusses the four things we all must know to help those who may be struggling around us. Lloyd
I. Sederer, M.D., is Medical Director of the New York State Office of Mental Health

Link: https://www.youtube.com/watch?v=NROO-JXuFMY
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STATE OF NORTH CAROLINA }F"’e”"'

In The General Court Of Justice
District Court Division

County

IN THE MATTER OF

Name And Address Of Respondent AFFIDAVIT AND PETITION FOR
INVOLUNTARY COMMITMENT

G.S. 122C-261, 122C-281

Social Security No. Of Respondent (if available) | Date Of Birth Drivers License No. Of Respondent State

I, the undersigned affiant, being first duly sworn, and having sufficient knowledge to believe that the respondent is a proper subject for
involuntary commitment, allege that the respondent is a resident of, or can be found in the above named county, and is:

(check all that apply)

[11. mentally ill and dangerous to self or others or mentally ill and in need of treatment in order to prevent further disability or
deterioration that would predictably result in dangerousness.

[]in addition to being mentally ill, respondent is also “mentally retarded” pursuant to G.S. 122C-261.
[ ]2. a substance abuser and dangerous to self or others.

The facts upon which this opinion is based are as follows: (State facts, not conclusions, to support ALL blocks checked.)

Name And Address Of Nearest Relative Or Guardian Name And Address Of Person Other Than Petitioner Who May Testify

Home Telephone No. Business Telephone No. Home Telephone No. Business Telephone No.

Petitioner requests the court to issue an order to a law enforcement officer to take the respondent into custody for examination by a
person authorized by law to conduct the examination for the purpose of determining if the respondent should be involuntarily committed.

Signature Of Petitioner

SWORN/AFFIRMED AND SUBSCRIBED TO BEFORE ME

Date Signature Name And Address Of Petitioner (type or print)

I:’ Deputy CSC I:’ Assistant CSC I:l Clerk Of Superior Court I:’ Magistrate

D Notary (use only with physician Date Notary Commission Expires Relationship To Respondent
or psychologist petitioner)
SEAL County Where Notarized Home Telephone No. Business Telephone No.

Original-File  Copy-Hospital ~Copy-Special Counsel  Copy-Attorney General
(Over)

AOC-SP-300, Rev. 5/17
© 2017 Administrative Office of the Courts
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PETITIONER’S WAIVER OF NOTICE OF HEARING

| voluntarily waive my right to notice of all hearings and rehearings in which the Court may commit the respondent or extend the respondent’s
commitment period, or discharge the respondent from the treatment facility.

Signature Of Witness Date

Signature Of Petitioner

NOTE: “Upon the request of the legally responsible person or the minor admitted or committed, and after that minor has both been released and reached
adulthood, the court records of that minor made in proceedings pursuant to Article 5 of [Chapter 122C] may be expunged from the files of the court.”
G.S. 122C-54(e).

AOC-SP-300, Side Two, Rev. 5/17
© 2017 Administrative Office of the Courts
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STATE OF NORTH CAROLINA }F"’e”"'

In The General Court Of Justice
District Court Division

County

IN THE MATTER OF

Name And Address Of Respondent AFFIDAVIT AND PETITION FOR
INVOLUNTARY COMMITMENT

G.S. 122C-261, 122C-281

Social Security No. Of Respondent (if available) | Date Of Birth Drivers License No. Of Respondent State

I, the undersigned affiant, being first duly sworn, and having sufficient knowledge to believe that the respondent is a proper subject for
involuntary commitment, allege that the respondent is a resident of, or can be found in the above named county, and is:

(check all that apply)

[11. mentally ill and dangerous to self or others or mentally ill and in need of treatment in order to prevent further disability or
deterioration that would predictably result in dangerousness.

[]in addition to being mentally ill, respondent is also “mentally retarded” pursuant to G.S. 122C-261.
[ ]2. a substance abuser and dangerous to self or others.

The facts upon which this opinion is based are as follows: (State facts, not conclusions, to support ALL blocks checked.)

Name And Address Of Nearest Relative Or Guardian Name And Address Of Person Other Than Petitioner Who May Testify

Home Telephone No. Business Telephone No. Home Telephone No. Business Telephone No.

Petitioner requests the court to issue an order to a law enforcement officer to take the respondent into custody for examination by a
person authorized by law to conduct the examination for the purpose of determining if the respondent should be involuntarily committed.

Signature Of Petitioner

SWORN/AFFIRMED AND SUBSCRIBED TO BEFORE ME

Date Signature Name And Address Of Petitioner (type or print)

I:’ Deputy CSC I:’ Assistant CSC I:l Clerk Of Superior Court I:’ Magistrate

D Notary (use only with physician Date Notary Commission Expires Relationship To Respondent
or psychologist petitioner)
SEAL County Where Notarized Home Telephone No. Business Telephone No.

Original-File  Copy-Hospital ~Copy-Special Counsel  Copy-Attorney General
(Over)

AOC-SP-300, Rev. 5/17
© 2017 Administrative Office of the Courts
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PETITIONER’S WAIVER OF NOTICE OF HEARING

| voluntarily waive my right to notice of all hearings and rehearings in which the Court may commit the respondent or extend the respondent’s
commitment period, or discharge the respondent from the treatment facility.

Signature Of Witness Date

Signature Of Petitioner

NOTE: “Upon the request of the legally responsible person or the minor admitted or committed, and after that minor has both been released and reached
adulthood, the court records of that minor made in proceedings pursuant to Article 5 of [Chapter 122C] may be expunged from the files of the court.”
G.S. 122C-54(e).

AOC-SP-300, Side Two, Rev. 5/17
© 2017 Administrative Office of the Courts
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STATE OF NORTH CAROLINA }F"’e”"'

In The General Court Of Justice
District Court Division

County

IN THE MATTER OF

Name And Address Of Respondent FlNDlNGS AND CUSTODY ORDER
INVOLUNTARY COMMITMENT

(PETITIONER APPEARS BEFORE MAGISTRATE OR CLERK)

G.S. 122C-252, -261, -263, -281, -283
Social Security No. Of Respondent Date Of Birth Driver’s License No. Of Respondent State

I. FINDINGS

The Court finds from the petition in the above matter that there are reasonable grounds to believe that the facts alleged in the petition are
true and that the respondent probably:
(Check all that apply)

[ ]1. has a mental illness and is dangerous to self or others or has a mental illness and is in need of treatment in order to prevent further
disability or deterioration that would predictably result in dangerousness.

[]In addition to probably having a mental illness, the respondent also probably has an intellectual disability. (if this finding is made,
see G.S. 122C-261(b) and (d) for special instructions.)

[ ]2. is a substance abuser and dangerous to self or others.

|  IL.CUSTODY ORDER

TO ANY LAW ENFORCEMENT OFFICER:

The Court ORDERS you to take the above named respondent into custody WITHIN 24 HOURS AFTER THIS ORDER IS SIGNED
and take the respondent for examination by a person authorized by law to conduct the examination. (A COPY OF THE COMMITMENT
EXAMINER’S FINDINGS SHALL BE TRANSMITTED TO THE CLERK OF SUPERIOR COURT IMMEDIATELY.)

=» IF the commitment examiner finds that the respondent is NOT a proper subject for involuntary commitment, then you shall take the
respondent home or to a consenting person’s home in the originating county and release him/her.

=» IF the commitment examiner finds that the respondent has a mental illness and is a proper subject for outpatient commitment, then
you shall take the respondent home or to a consenting person’s home in the originating county and release him/her.

—» IF the commitment examiner finds that the respondent has a mental iliness and is a proper subject for inpatient commitment, then
you shall transport the respondent to a 24-hour facility designated by the State for the custody and treatment of involuntary clients
and present the respondent for custody, examination and treatment pending a district court hearing.

=» |F the commitment examiner finds that the respondent is a substance abuser and subject to involuntary commitment, the commitment
examiner must recommend whether the respondent be taken to a 24-hour facility or released, and then you shall either release
him/her or transport the respondent to a 24-hour facility designated by the State for the custody and treatment of involuntary clients
and present the respondent for custody, examination and treatment pending a district court hearing.

Date Time [ ]Am |Signature [ ]peputycsc [ ]csc
|:| PM D Assistant CSC |:| Magistrate

This Order is valid throughout the State. If the respondent is taken into custody, this Order is valid for seven (7) days from the date and
time of issuance.

Original-File Copy-24-Hour Facility Copy-Special Counsel Copy-Attorney General
(for Return Of Service, see AOC-SP-302A Return)
AOC-SP-302A, Rev. 3/21
© 2021 Administrative Office of the Courts
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IN THE MATTER OF

} File No.

County

Name Of Respondent

Date And Time Of Issuance Of Custody Order

NOTE: Use this page for the return of a Findings
And Custody Order Involuntary Commitment.

III. RETURN OF SERVICE
A. CUSTODY CERTIFICATION

(] Respondent WAS NOT taken into custody for the following reason:

[]1 certify that this Order was received and respondent served and taken into custody as follows:

Date Respondent Taken Into Custody

Time

[Jam [ ]pm

Name Of Law Enforcement Officer (type or print)

Signature Of Law Enforcement Officer

Name Of Law Enforcement Agency

Badge No. Of Officer

NOTE TO LAW ENFORCEMENT OFFICER: If respondent is not taken into custody within 24 hours after this Order is signed, check the appropriate
box above and return to the Clerk of Superior Court immediately. If respondent is served and taken into custody, complete return of service. When taking
respondent into custody you must inform him or her that he or she is not under arrest and has not committed a crime, but is being transported to receive

treatment and for his or her own safety and that of others.

B. PATIENT DELIVERY TO FIRST EXAMINATION SITE

The respondent was presented to an authorized commitment examiner as shown below:

Date Presented Time

CJam [Jpm

Name Of Commitment Examiner (type or print)

Name Of Examining Facility

County Of Examining Facility

Name Of Law Enforcement Officer (type or print)

Signature Of Law Enforcement Officer

Name Of Law Enforcement Agency

Badge No. Of Officer

C. FOR USE WHEN TRANSPORTING AFTER FIRST EXAMINATION:
PATIENT RELEASED OR DELIVERED TO 24-HOUR FACILITY

[]1. The commitment examiner found that the respondent does not meet the commitment criteria, or meets the criteria for outpatient
commitment, or meets the criteria for substance abuse commitment and should be released pending a hearing. | returned
respondent to his/her regular residence or the home of a consenting person and released respondent from custody.

[]2.

The commitment examiner found that the respondent has a mental illness and meets the criteria for inpatient commitment, or meets

the criteria for substance abuse commitment and should be held pending a district court hearing. | transported and placed the
respondent in the custody of the 24-hour facility named below for observation and treatment.

Name Of 24-Hour Facility

County Of 24-Hour Facility

. Respondent was temporarily detained under appropriate supervision at the site of first examination because the first commitment

examiner recommended inpatient commitment and a 24-hour facility was not immediately available or medically appropriate. Upon
further examination, a commitment examiner determined that the respondent no longer meets inpatient commitment criteria or
meets the criteria for outpatient commitment. | returned the respondent to his/her regular residence or the home of a consenting

person and released respondent from custody.

Date Delivered Time Delivered

[Jam [ Jpm

Name Of Commitment Examiner (type or print)

Name Of Examining Facility

County Of Examining Facility

Name Of Law Enforcement Officer (type or print)

Signature Of Law Enforcement Officer

Name Of Law Enforcement Agency

Badge No. Of Officer

NOTE TO LAW ENFORCEMENT OFFICER: Upon completing this section, immediately return this form and a copy of the commitment examiner’s
written report (Form No. DMH 5-72-01) to the Clerk of Superior Court of the county where the petition was filed and the custody order issued.

AOC-SP-302A Return, Rev. 3/21
© 2021 Administrative Office of the Courts

Forms - 6



STATE OF NORTH CAROLINA }F"’e”"'

In The General Court Of Justice
District Court Division

County

IN THE MATTER OF

Name And Address Of Respondent FlNDlNGS AND CUSTODY ORDER
INVOLUNTARY COMMITMENT

(PETITIONER IS CLINICIAN WHO HAS EXAMINED RESPONDENT)

G.S. 122C-252, -261, -263, -281, -283

Social Security No. Of Respondent Date Of Birth Driver’s License No. Of Respondent State

I. FINDINGS

The Court finds from the petition in the above matter that there are reasonable grounds to believe that the facts alleged in the petition are
true and that the respondent probably:
(Check all that apply)

[ ]1. has a mental illness and is dangerous to self or others.
[]In addition to probably having a mental illness, the respondent also probably has an intellectual disability. (if this finding is made,
see G.S. 122C-261(b) and (d) for special instructions.)

[]2. is a substance abuser and dangerous to self or others.

|  I1.CUSTODY ORDER

TO ANY LAW ENFORCEMENT OFFICER:

The Court ORDERS you to take the above named respondent into custody WITHIN 24 HOURS AFTER THIS ORDER IS SIGNED and
transport the respondent directly to a 24-hour facility designated by the State for the custody and treatment of involuntary clients and
present the respondent for custody, examination and treatment pending a district court hearing.

Date Time [ ]Am |Signature [ ]peputycsc [ ] csc
|:| PM D Assistant CSC |:| Magistrate

This Order is valid throughout the State. If the respondent is taken into custody, this Order is valid for seven (7) days from the date and
time of issuance.

Original-File Copy-24-Hour Facility Copy-Special Counsel Copy-Attorney General
(for Return Of Service, see AOC-SP-302B Return)

AOC-SP-302B, Rev. 3/21
© 2021 Administrative Office of the Courts

Forms -7



File No.
IN THE MATTER OF County }

Name Of Respondent Date And Time Of Issuance Of Custody Order NOTE: Use this page for the return of a Findings
And Custody Order Involuntary Commitment.

III. RETURN OF SERVICE
A. CUSTODY CERTIFICATION

(] Respondent WAS NOT taken into custody for the following reason:

[ 11 certify that this Order was received and respondent served and taken into custody as follows:

Date Respondent Taken Into Custody Time

[Jam [Jpm
Name Of Law Enforcement Officer (type or print) Signature Of Law Enforcement Officer
Name Of Law Enforcement Agency Badge No. Of Officer

NOTE TO LAW ENFORCEMENT OFFICER: If respondent is not taken into custody within 24 hours after this Order is signed, check the appropriate
box above and return to the Clerk of Superior Court immediately. If respondent is served and taken into custody, complete return of service. When taking
respondent into custody you must inform him or her that he or she is not under arrest and has not committed a crime, but is being transported to receive
treatment and for his or her own safety and that of others.

B. FOR USE WHEN 24-HOUR FACILITY NOT IMMEDIATELY AVAILABLE OR MEDICALLY APPROPRIATE

A 24-hour facility is not immediately available or medically appropriate. The respondent is being temporarily detained under appropriate
supervision at the facility named below.

Date Time Name Of Commitment Examiner (type or print)
CJam [Jpm

Name Of Examining Facility County Of Examining Facility

Name Of Law Enforcement Officer (type or print) Signature Of Law Enforcement Officer

Name Of Law Enforcement Agency Badge No. Of Officer

| C. FOR USE WHEN RESPONDENT RELEASED BEFORE TRANSPORT TO 24-HOUR FACILITY

Respondent was temporarily detained under appropriate supervision at the site of first examination because the first commitment
examiner (petitioning clinician) recommended inpatient commitment and a 24-hour facility was not immediately available or medically
appropriate. Upon further examination, a commitment examiner determined that the respondent no longer meets the inpatient
commitment criteria or meets the criteria for outpatient commitment. | returned the respondent to his/her regular residence or the home
of a consenting person and released respondent from custody.

Date Delivered Time Delivered Name Of Commitment Examiner (type or print)
CJam [Jpm

Name Of Examining Facility County Of Examining Facility

Name Of Law Enforcement Officer (type or print) Signature Of Law Enforcement Officer

Name Of Law Enforcement Agency Badge No. Of Officer

NOTE TO LAW ENFORCEMENT OFFICER: Upon completing this section, immediately return this form and the commitment examiner’s written
report (Form No. DMH 5-72-01) to the Clerk of Superior Court of the county where the petition was filed and the custody order issued.

| D. PATIENT DELIVERY TO 24-HOUR FACILITY |

| transported the respondent and placed him/her in the custody of the 24-hour facility named below.

Date Delivered Time Delivered
[Jam [Jpm
Name Of 24-Hour Facility County Of 24-Hour Facility
Name Of Law Enforcement Officer (type or print) Signature Of Law Enforcement Officer
Name Of Law Enforcement Agency Badge No. Of Officer

NOTE TO LAW ENFORCEMENT OFFICER: Upon completing this section, immediately return this form to the Clerk of Superior Court of the county
where the petition was filed and the custody order issued.

AOC-SP-302B Return, Rev. 3/21
© 2021 Administrative Office of the Courts

Forms -8



STATE OF NORTH CAROLINA . County
Department of Health and Human Services
Division of Mental Health, Developmental Disabilities, and Substance Abuse Services ClientRecord #
FIRST EXAMINATION FOR INVOLUNTARY COMMITMENT File#
Name of Respondent DOB Age Sex Race M.S.
Address (Street or Box Number) City State | Zip County Phone
Legally Responsible Person or Next of Kin (Name) Relationship
Address (Street or Box Number) City State | Zip County Phone
Petitioner (Name) Relationship
Address (Street or Box Number) City State | Zip County Phone
EXAMINATION INFORMATION
The First-Level examination and evaluation for the above-named respondent:
was conducted on / / (MM/DD/YYYY)  at : OAM. QPM

was conducted:

Q In person at the following facility

OR Q Via telemedicine technology

Included in the examination was an assessment of the respondent’s:

1 (1) Current and previous mental illness and intellectual disability including, if available, previous treatment history; (2)
Dangerousness to self or others as defined in G.S.122C-3 (11%); (3) Ability to survive safely without inpatient
commitment, including the availability of supervision from family, friends, or others; and (4) Capacity to make an
informed decision concerning treatment.

1 (1) Current and previous substance abuse including, if available, previous treatment history; and (2) Dangerousness to
self or others as defined in G.S.122C-3 (11%).

The following findings and recommendations are made based on this examination”:

SECTION | — CRITERIA FOR COMMITMENT

Itis my opinion that the res

ondent meets the criteria for the selected type of commitment as the respondent is:

U Inpatient
(1 st Exam— Commitment Examiner,
eligible Psychologist or Physician)

O Anindividual with a
mental illness;

1 Dangerous to:
[1Self or
[ Others;

I In addition to having a
mental illness is also
intellectually disabled;

[J None of the above

[ Outpatient (7* Exam— Commitment Examiner, eligible
Psychologist or Physician)

[ Anindividual with a mental illness;

] Capable of surviving safely in the community with
available supervision;

1 Based upon the respondent’s treatment history,
the respondentis in need of treatment in order to
prevent further disability or deterioration which
would predictably result in dangerousness as
defined by G.S. 122C-3 (11%);

[J Current mental status or the nature of his/her
illness limits or negates his/her ability to make an
informed decision to seek treatment voluntarily or
comply with recommended treatment;

[J None of the above

O Substance Abuse

(1° Exam— LCAS CE, eligible Psychologist
or Physician)

[J A Substance Abuser;
1 Dangerous to:
[1Self or
[ Others;

[0 None of the above

AFor telemedicine evaluations only: O | certify to a reasonable degree of medical certainty that the results of the

examination via telemedicine were the same as if | had been personally present with the respondent OR [ The respondent
needs to be taken for a face-toface evaluation. (*Statutory definitions begin on page 3)

Form No. DMH 5-72-19 (10/1/2019)rev. 7/7/2020

Page 1
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Name of Respondent: | DOB:

SECTION Il — DESCRIPTION OF FINDINGS

Clear description of findings (findings for each criterion checked in Section | must be described):

Impression/Diagnosis:

HEALTH SCREENING

A health screening (N.C. G.S. § 122C-3(16a)) does not constitute a medical evaluation’ and should be completed at the same location as the first
examination or by utilizing telemedicine equipmentand procedures (N.C.G.S.§ 122C-263(a1)).

[J Check box & sign to attest that the health screening is being replaced by a medical evaluationt skip to Section Il

Signature Printed Name, Credentials, Date & Time

Vital Signs

BP HR RR Temp Date & Time
If person taking vitals is differentthan person completing this form, sign/print name & credentials below:

Signature Printed Name, Credentials, Date & Time

Known/reported medical problems (diabetes, hypertension, heart attacks, sickle cell anemia, asthma, etc.):

Known/reported allergies:

Known/reported current medications (please list):

If ANY of the below are present, check box and send respondent to an Emergency Department by the most
appropriate means:

[0 Chest pain or shortness of breath

O Suspected overdose on substances or medications within the past 24 hours (including acetaminophen)
0 Presence of severe pain (e.g. abdominal pain, head pain)

O Disoriented, confused, or unable to maintain balance

[0 Head trauma or recent loss of consciousness

0 Recent physical trauma or profuse bleeding

[0 New weakness, numbness, speech difficulties or visual changes

O Other Rationale (including medical evaluation indicated, but not available at current location):

[J None of the above

Page 2
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| Name of Respondent: | DOB:

IF ANY of the below are present, check box and consult® with medical providert within one hour:

O Age <12 or> 65 years old

O Systolic BP > 160 or < 100 and/or diastolic > 100 or < 60

[0 Heart Rate >110 or< 55 bpm

[0 Respiratory Rate > 20 or < 12 breaths per minute

0 Temperature > 38.0 C (100.4 F) or< 36.0 C (96.8 F)

O Known diagnosis of diabetes and not taking prescribed medications

O Recent seizure or history of seizures and not taking seizure medications

O Known diagnosis of asthma or chronic obstructive pulmonary disease and not taking prescribed medications

[ Visible or reported open sores, wounds, or active bleeding

[0 Severe constipation or vomiting or diarrhea

O Painful urination or new onset incontinence

O Known or suspected pregnancy

[0 Used substances of abuse, (e.g. alcohol, opiates, benzodiazepines, cocaine, etc.) or prescription medication not
prescribed to them, within the past 48 hours

[ Other Rationale:

[J None of the above

Signature of Person Completing Health Screening Printed Name, Credentials, Date & Time

TDEFINITION OF Medical Evaluation: Medical history and physical exam performed by a medical provider
#DEFINITION OF Medical Provider: MD, DO, PA, or NP licensed in N.C.
“Consultation can be via telephone, telemedicine or in person

*STATUTORY DEFINITIONS for Form No. DMH 5-72-19

Commitment examiner. - A physician, an eligible psychologist, or any health professional or mental health professional
who is certified under G.S. 122C-263.1 to perform the first examination for involuntary commitment described in G.S. 122C-
263(c) or G.S. 122C-283(c).

Dangerous to others. - Within the relevant past, the individual has inflicted or attempted to inflict or threatened to inflict
serious bodily harm on another, or has acted in such a way as to create a substantial risk of serious bodily harm to another,
or has engaged in extreme destruction of property; and that there is a reasonable probability that this conduct will be
repeated. Previous episodes of dangerousness to others, when applicable, may be considered when determining
reasonable probability of future dangerous conduct. Clear, cogent, and convincing evidence that an individual has
committed a homicide in the relevant past is prima facie evidence of dangerousness to others.

Dangerous to self. - Within the relevant past the individual has done any of the following: (1) acted in such a way as to
show all of the following: (1) The individual would be unable without care, supervision, and the continued assistance of
others not otherwise available, to exercise self-control, judgment, and discretion in the conduct of the individual's daily
responsibilities and social relations or to satisfy the individual's need for nourishment, personal or medical care, shelter, or
self-protection and safety. (ll) There is a reasonable probability of the individual suffering serious physical debilitation within
the near future unless adequate treatment is given. A showing of behavior that is grossly irrational, of actions that the
individual is unable to control, of behavior that is grossly inappropriate to the situation, or of other evidence of severely
impaired insight and judgment shall create a prima facie inference that the individual is unable to care for himself or herself.
(2) The individual has attempted suicide or threatened suicide and that there is a reasonable probability of suicide unless
adequate treatment is given. (3) The individual has mutilated himself or herself or attempted to mutilate himself or herself
and that there is a reasonable probability of serious self-mutilation unless adequate treatment is given. NOTE: Previous
episodes of dangerousness to self, when applicable, may be considered when determining reasonable probability of
physical debilitation, suicide, or self-mutilation.

Health screening. - An appropriate screening suitable for the symptoms presented and within the capability of the entity,
including ancillary services routinely available to the entity, to determine whether or not an emergency medical condition
exists. An emergency medical condition exists if an individual has acute symptoms of sufficient severity, including severe
pain, such that the absence of immediate medical attention could reasonably be expected to resultin placing the individual's
health in serious jeopardy, serious impairment to bodily functions, or serious dysfunction of any bodily organ or part.

Page 3
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| Name of Respondent: | DOB:

Local management entity/managed care organization or LME/MCO. - A local management entity that is under contract
with the Department to operate the combined Medicaid Waiver program authorized under Section 1915(b) and Section
1915(c) of the Social Security Act.

Local management entity or LME. - An area authority.

Mental illness. - When applied to an adult, an ililness which so lessens the capacity of the individual to use self-control,
judgment, and discretion in the conduct of the individual's affairs and social relations as to make it necessary or advisable
for the individual to be under treatment, care, supervision, guidance or control. When applied to a minor, a mental condition,
other than an intellectual disability alone, that so lessens or impairs the minor’s capacity to exercise age adequate selff-

control and judgment in the conduct of the minor's activities and social relationships so that the minor is in need of
treatment.

Substance abuser. - An individual who engages in the pathological use or abuse of alcohol or other drugs in away orto a
degree that produces an impairment in personal, social, or occupational functioning. Substance abuse may include a pattem
of tolerance and withdrawal.

SECTION IlIl— RECOMMENDATION FOR DISPOSITION

I Inpatient Commitment for days (respondent must have a mental illness and dangerous to self or others)

[1 Outpatient Commitment (respondent must meet ALL of the first four criteria outlined in Section |, Outpatient)

Proposed Outpatient Treatment Center or Physician: (Name)
(Address & Phone Number)

[1 Substance Abuse Commitment (respondent must meet both criteria outlined in Section I, Substance Abuse)
[ Release respondent pending hearing — Referred to:
[J Hold respondent at 24-hour facility pending hearing — Facility:

1 Respondent or Legally Responsible Person Consented to Voluntary Treatment

] Respondent was held at first evaluation site pending placement at a 24-hour facility and no longer meets criteria for inpatient
commitment:
[J Terminate proceedings and release respondent
[1 Recommend outpatient commitment
Proposed Outpatient Treatment Center or Physician: (Name)
(Address & Phone Number)

[ Release Respondent and Terminate Proceedings (insufficient findings to indicate that respondent meets commitment criteria)

This is to certify that this is a true and exact copy of the Examination and
Recommendation for Involuntary Commitment

Signature of Commitment Examiner

Print Name of Examiner
Credentials (checkone): [1 MD/DO [ Eligible Psychologist [ PA
1 NP (Master's-level or Higher) [1LCSW [ LCMHC [ LMFT
[J LCAS (Substance Abuse Evaluation Only)

Original Signature — Record Custodian

Title

Address of Facility

Address of Facility

Date

City and State

Telephone Number

CC: Clerk of Superior Court where petition was initiated; Clerk of Superior Court where 24-hour facility is located or where outpatienttreatmentis
supervised; Respondent or Respondent’s Attorney and State’s Attorneys, when applicable; Proposed Outpatient Treatment Center or Physician
(Outpatient Commitment); Area Facility/Physician (Substance Abuse Commitment). NOTE: Ifit cannot be reasonably anticipated that the clerk will
receive the copies within 48 hours of the time that it was signed, the examiner shall communicate his findings to the clerk by telephone.

Page 4
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STATE OF NORTH CAROLINA }F”e”"'

In The General Court Of Justice
County Superior Court Division

IN THE MATTER OF:

Name And Address Of Respondent FINDINGS AND ORDER
INVOLUNTARY COMMITMENT
PHYSICIAN-PETITIONER

RECOMMENDS OUTPATIENT COMMITMENT
G.S. 122C-261

NOTICE: This form is to be used instead of the Findings And Custody Order (AOC-SP-302) only when the petitioner is a physician
or psychologist who recommends outpatient commitment or release pending hearing for a substance abuser.

| FINDINGS |

The petitioner in this case is a physician/eligible psychologist who has recommended outpatient commitment/substance
abuse commitment with the respondent being released pending hearing.

The Court finds from the petition in the above matter that there are reasonable grounds to believe that the facts alleged
in the petition are true and that the respondent is probably:

[ ] mentally ill and in need of treatment in order to prevent further disability or deterioration that would predictably result
in dangerousness.

[ ] asubstance abuser and dangerous to himself/herself or others.

| ORDER |

Itis ORDERED that a hearing before the district court judge be held to determine whether the respondent will be
involuntarily committed.

Date Signature
L] Deputy csc || Assistant cSC
Clerk Of Superior Court D Magistrate

NOTE TO CLERK: Schedule an initial hearing for the respondent pursuant to G.S. 122C-264 or G.S. 122C-284 and give notice of
the hearing as required by those statutes.

AOC-SP-305, Rev. 1/98
© 1998 Administrative Office of the Courts
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STATE OF NORTH CAROLINA SUPPLEMENT TO EXAMINATION AND RECOMMENDATION FOR
Department of Health and Human Services INVOLUNTARY COMMITMENT
Division of Mental Health, Developmental Disabilities, and Substance Abuse Services

SUPPLEMENT TO SUPPORT IMMEDIATE HOSPITALIZATION

(To be used in addition to “Examination and Recommendation for Involuntary Commitment, Form 572-01)

CERTIFICATE

The Respondent,

requires immediate hospitalization to prevent harm to self or others because:

I certify that based upon my examination of the Respondent, which is attached hereto,
the Respondent is (check all that apply):

[ Mentally ill and dangerous to self
O Mentally ill and dangerous to others
O In addition to being mentally ill, is also mentally retarded

Signature of Physician or Eligible Psychologist

Address:
City State Zip:

Telephone:
Date/Time:

Name of 24-hour facility:

Address of 24-hour facility:

NORTH CAROLINA
County
Sworn to and subscribed before me this
CC: 24-hour facility day of ,20__
Clerk of Court in county of 24-hour facility
Note: If it cannot be reasonably anticipated that (seal)

the clerk will receive the copy within 24 hours

(excluding Saturday, Sunday and holidays) of the
time that it was signed, the physician or eligible .
psychologist shall also communicate the findings Notary Public
to the clerk by telephone.

My commission expires:

Pursuant to G.S. 122C-262 (d), this certificate shall serve as
the Custody Order and the law enforcement officer or other
person shall provide transportation to a 24-hr. facility in
accordance with G.S. 122C-251.

TO LAW ENFORCEMENT: See back side for Return of Service

DMH 5-72-01-A SUPPLEMENT TO EXAMINATION AND RECOMMENDATION FOR INVOLUNTARY
COMMITMENT
Revised September 2001 CERTIFICATE TO SUPPORT IMMEDIATE HOSPITALIZATION
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STATE OF NORTH CAROLINA SUPPLEMENT TO EXAMINATION AND RECOMMENDATION FOR
INVOLUNTARY COMMITMENT

Department of Health and Human Services
Division of Mental Health, Developmental Disabilities, and Substance Abuse Services

| RETURN OF SERVICE

[l Respondent WAS NOT taken into custody for the following reason:

L I certify that this Order was received and served as follows:

Date Respondent Taken into Custody Time
EPNY
0 pm
Name of 24-Hour Facility Date Delivered Time Delivered Date of
AM [ | Retumn
pv O

Name of Transporting Agency Signature of Law Enforcement Official

DMH 5-72-01-A SUPPLEMENT TO EXAMINATION AND RECOMMENDATION FOR INVOLUNTARY

COMMITMENT
Revised September 2001 CERTIFICATE TO SUPPORT IMMEDIATE HOSPITALIZATION

Forms - 16
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BY JIM DRENNEN, ADJUNCT PROFESSOR, SCHGDL OF GOVERNMENT

IMPLICIT
BIAS

It seems so simple. Treat everyone fairly and
only consider things that are relevant in
handling cases. Avoid any effects of race,
gender, national origin, religion, appearance,

il sexual orientation, gender identity, cultural

biases, etc. If only that were true.

The desire for a “fair” justice system is nearly universal. In my
teaching over the past forty years, I've asked hundreds of new
court officials what value is the most important for the system.
Well over 90% say “fairness” —over efficiency or promptness or
anything else. It’s a value that we learn from our earliest days,
especially if we had siblings who sometimes got more stuff than
we did. It’s a primal need. And when the state is about to
impose its will on a defendant to imprison or fine or
permanently mark a person as a criminal, the desire for fairness
(although some defendants prefer mercy) is very strong. That
desire is simply made stronger by the reality that many of the
decisions (charging, sentencing, bail) that lead to the state’s
action are discretionary and frequently unreviewable.

Yet if you want to scatter people at a cocktail party, tell them
that you want to talk to them about their biases. Or watch
when they are told that they are about to hear a presentation
on “implicit” biases. It is natural to think that any conversation
about bias must be talking about other people and not about
you or me. Wrong.

Enter the brain. Everyone has one. And everyone’s works
basically the same way. It is a marvelous organ in our heads that
performs miracles of perception and awareness and decision-
making every day. Unfortunately, it is not designed with
fairness as the preeminent value. Job #1 is survival. And
survival, in today’s world, is not about avoiding tigers and lions
and snakes, as it may have been for our ancestors. It is about
detecting danger and difference and reacting accordingly. The

oes so much more than that, but only after it takes care
of survival first.

In a very helpful and important book, Thinking, Fast and Slow,

Nobel Laureate Daniel Khaneman describes two systems:
System 1 (Fast) and System 2 (Slow). System 1 is the workhorse
of our existence. It is virtually effortless, quick and automatic. It
works without our knowing it. It is also sometimes wrong. It
puts survival first. Well over 90% of the decisions we make are
automatic System 1 decisions—the underwater part of the
iceberg. Mostly it’s done without thinking (as we typically think
about what it means to think—taking a hand off a hot stove, or
recoiling from a snake, etc.). Ever driven somewhere and don’t
remember anything about how you got there? System One was
driving.

System 2 is slow and cumbersome. It is the opposite of
unconscious and automatic. Unlike System 1, it has a very
limited bandwidth and can only do one thing at the time. Try to
remember a number longer than seven digits. You probably
can’t. Look at this number, 837402118. Now put aside the
newsletter, wait 30 seconds and write the number down.

Despite System 2’s extremely limited capacity, It is the system
we can (and should) use when we have something important to
decide. It's the decision-making capacity that separates us as a
species.

Here are some examples of System 1 decisions:
e Detect that one object is more distant than another.

Orient to the source of a sudden sound.

Complete the phrase “bread and . ..”

Make a “disgust face” when shown a horrible picture.

Detect hostility in a voice.

e Answerto2 + 2.
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e Read words on large billboards.

e Drive a car on an empty, familiar road.

e Find a strong move in chess (if you are a chess master).
These are System 2 decisions:

e Brace for the starter gun in a race.

e Focus attention on the clowns in the circus.

e Focus on the voice of a particular person in a crowded and
noisy room.

e Look for a woman with white

(11

hair.

e Maintain a faster walking speed
than is natural for you.

immediate answer is likely

e Monitor the appropriateness of
your behavior in a social
situation.

e Count the occurrences of the
letter a in a page of text.

to the relevant facts. Bias

e Tell someone your phone
number.

e Park in a narrow space (for most
people except garage
attendants) or drive in a
congested, unfamiliar city.

e Compare two washing machines
for overall value.

place in a fair decision.

e Fill out a tax form.

North Carolina Commission on the Administration of Law and
Justice, Final Report, pp 15-16. Available at: https://nccalj.org/
wp-content/uploads/2017/pdf/nccalj final report.pdf

One way to “feel” the interplay

Ask citizens what they want

from a court system and an

to be ‘fairness.” A system is
fair when cases are decided

based on the law as applied

arising from characteristics
such as wealth, social
class, ethnicity, race,
religion, gender, and

political affiliation have no

The amount of data that a brain processes in a single day is
huge. System One’s efficiency kicks in and it classifies data into
categories. Social scientists tell us that within a second upon
meeting a person, we have categorized the person into various
categories; male/female, black/white/other, old/young, etc.
Each category has various traits or tendencies assigned to it,
based on one’s experiences. The brain has stored all the
previous interactions. For some, the traits for a particular group
are positive; that is often the case if the person shares traits
with us. Using extensive research including Functional Magnetic
Resonance Imaging (FMRI), Social Scientist believe that the part
of the brain processing information about people like us is the
same part of the brain that
processes information about
ourselves. But for people who are
different, parts of the brain
associated with fear and danger
may initially interpret the
interaction. If we are not careful,
where we start may determine
where we end up in evaluating a
situation.

Khaneman puts it this way:

The normal state of your mind is
that you have intuitive feelings
and opinions about almost
everything that comes your way.
You like or dislike people long
before you know much about
them; you trust or distrust
strangers without knowing why.

Khaneman, Thinking, Fast and
Slow, p. 97

That intuition is framed by the

between these two ways of

thinking is to take a Stroop Test. First created in 1935, and used
in a variety of settings by psychologists, this test requires word
and color recognition of letters. Read the words: Red,

Green, . System One reads words, automatically; it’s
easy. Then you must recognize colors: Red, Green, Blue. It not
so easy to do it quickly because you have to override System’s
One’s automatic reading of letters that make words. System
Two has to be used to recognize colors when they are in the
form of letters. The conflict between the two will become
obvious if you try the exercise.

What does that have to do with implicit bias? The answer lies in
the way the same two systems in the brain store and use data,
particularly data about other people.

categories you have already put
the new person into and the traits that are associated with the
categories. They become stereotypes. Stereotypes are formed
by the brain’s storage of massive amounts of data about the
category. Family, personal experience, TV, movies, social
media, cultural norms—all of these sources are updating our
stereotypical understandings of various categories of people.
They may be positive or negative.

Stereotypes are effortless and require little energy. They are

powerful because they are often right. They are never always
right. And figuring that out in a particular situation may take

time. But that is what fairness demands—not relying on first

impressions.

Blind '&3

COMES THE STATE | JAN 2020 9
ots 2" H



In other words, the brain is an “us” vs. “them”, as well as a
categorizing machine. Stereotypes leave a powerful first
impression. As an evolutionary matter, “thems” were initially
perceived as dangerous. That might not always be the case, but
it was the safest thing to think. False negatives don’t get you
killed. False positives might.

These initial evaluations are not conscious. They cannot be
turned off. But that is not the end of the story. System Two
kicks in eventually. And that is where intentionality can play a
positive role. Human decision-making and the interplay
between System One and System Two is a complex topic (e.g.,
Stroop Test) and one that is the subject of many books and
research studies. But it is pretty clear that Systems One’s
stereotypes are never completely turned off.

As the Greek maxim puts it, “Know Thyself”. Knowing the traits
your automatic System One brain has stored is a key to doing
that. And being fair, among other things, requires you to follow
the maxim to minimize any biases that might be triggered by
your personal stereotypes.

How can you know yourself? One way is to take the Implicit
Association Test, found online at https://implicit.harvard.edu/

implicit/takeatest.html. The test can help us to understand

what kinds of associations—negative or positive—are stored in
the brain. How much more it can do—can it predict behaviors,
for example—is the subject of much debate and study. But it is
pretty easy to feel in one’s fingers using the keyboard in taking
the test when it is harder to associate good traits with a
particular category of people. There are tests keyed to race, or
gender/work, or religious groups, or sexual orientation, among
others. It is a good way to begin to unpack what kinds of
associations are stored in your head.

If, for example, you associate negative concepts with a
particular race or gender or religion or sexual orientation, what
does that mean? Here’s what it doesn’t mean--that, at your
best, you act in a discriminatory way. It does mean that your
particular history of family, and experience, cultural norms, and
media exposure has filled your stereotype buckets with a
peculiar mix of data points. Yours will be different from
everyone else’s. That’s been done automatically. It’s not
something you can opt out of. And quite likely, some groups of
people are stereotypically viewed more negatively than others.

Your first impressions happen beyond your control. When you
intuitively feel some one is dangerous, or when you feel that
someone is not worthy of trust, it’s often a “feeling” that can’t
be described any better than that. A feeling. That’s System One
at work. What we do next, after the “feeling”, is not important
in many contexts. In the context of a justice system where many
of the most important decisions are unreviewable and

discretionary, it is critical.

It is important to remember that having these unconscious
associations (or as it is often described, implicit biases) is not a
character flaw. It is part of the universal human condition. The
question is not whether you have them. The question is what
you do about this part of the human condition. If you want to
minimize the impact of your particular set of associations, what
can you do?

e Recognize that differences matter. Consciously consider the
impact of differences.

e Reverse the parties in your mind.

e Develop a structured way to make important decisions; use
checklists to help keep focus on the relevant aspects of a
decision.

e Check your decisions with colleagues; the process of
articulating a rationale can be very helpful.

e If you are fortunate enough to work in a diverse workplace,
learn from your colleagues; seek out opportunities to
interact with people of different backgrounds as the
opportunity arises.

e If it is available, look at data about your discretionary
decisions. Patterns can be a clue to creeping stereotypical
decisions.

e Do not make any important decisions when you are angry,
tired, stressed or in a hurry. That is when System One’s
stereotypes are at their most powerful.

Fairness requires more than judging how dangerous or worthy
of taking a risk a person is by the group they belong to.
Unfortunately, there is no pill, vaccine, or surgery that can do
that. It is a daily chore. Some have reduced it to three simple
ideas.

¢ Intention (a commitment to fairness).

e Attention (a commitment to avoiding the easy, automatic
decision prompted by stereotypical thinking).

e Taking your time, particularly for important discretionary
decisions.

The justice system is not perfect. To paraphrase Judge Jerome
Frank in his important book, The Mind of the Law, though, we
come closer to perfection when we realize that we are not
perfect and have the humility to seek out and work on our
imperfections.
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NOTES ON SOURCES AND REFERENCES

For more information about the concepts discussed in this
article, these sources will be helpful.

Web based resources:

Implicit Bias, A Primer for Courts, Jerry Kang, National Center
for State Courts (2009) available at http://www.ncsc.org
[~/media/Files/PDF/Topics/Gender%20and%20Racial%
20Fairness/kangl|Bprimer.ashx.

Project Implicit®, Web site: http://projectimplicit.net/.

Kirwin Institute on Race and Ethnicity, Ohio State University,
http://kirwaninstitute.osu.edu/ (Website contains extensive

materials on ongoing research studies dealing with implicit bias,
along with other resources, such as webinars and other
educational materials. Updated frequently).

A Meta-Analysis of Procedures to Change Implicit Measures,
Forscher, Lai, Axt, Ebersole, Herman, Devine, Nosek. A
continuing effort by multiple scholars to monitor studies in the
area, last updated in August, 2018. Detailed analysis of
methodology of studies and of difficulty in measuring changes
in behavior. Pre-print available at https://psyarxiv.com/dv8tu.

Hidden Injustice: The Prosecutor’s Paradox, ABA Legal News
Network, https://vimeo.com/176681786/5a69f94cf3 (12
minute video).

Helping Courts Address Implicit Bias: Resources for Education,
National Center for State Courts (website) https://
www.ncsc.org/ibeducation .

Books:

Thinking, Fast and Slow, Khaneman; Farrar, Straus, and Giroux
(2011).

Blind Spot, Hidden Biases of Good People, Banaji and
Greenwald; Delacorte Press (2013).
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INVOLUNTARY COMMITMENT FOR MAGISTRATES
PETITIONER NARRATIVES EXERCISE

Directions: Next to each statement write “RF” if you think it is a relevant fact, “IF” if you think it is an
irrelevant fact, or “CS” if you think it is a conclusory statement. If it is a relevant fact (RF), state which
involuntary commitment criteria you think it is relevant to prove on the line below the statement.

1. A deputy appears before you and testifies as follows:

Respondent was found outside a tire store saying he has “plans for Tennessee.”

He was passively resisting officers.

He stated he has “$9,000 to pay for his Tennessee plans” but only had about $3.00 in
change.

He refused to comply with officers in regards to information and gave officers
incorrect information in regards to identity and date of birth.

(Inre M.L., 262 N.C. App. 154 (2018) (unpublished).)

2. A psychiatrist with a community response team appears before you and testifies as follows:

Respondent has a history of schizoaffective disorder, schizophrenia, and bi-polar
disorder for which he is prescribed medications.

Respondent also has substance abuse disorder and engages in significant alcohol and
drug use.

When respondent does not take his medications, he is dangerous.

Respondent has not slept for three days.

Respondent stays outside all night guarding the house with a crossbow, even though
it is December and the temperatures at night have been below freezing.

Respondent lives with his mother and drained her car battery to prevent her from
leaving the house.

Respondent should be involuntarily committed to bring him in compliance with his
medications and because he is dangerous to self and others.

(Wynn v. Frederick, ___ N.C. ___,895S.E.2d 371 (2023).)



3. An emergency room doctor faxes over an “Affidavit and Petition for Involuntary
Commitment” with the following statement of facts:

Respondent has an extensive history of mental illness.

Respondent is noncompliant with medication.

Respondent is currently very psychotic.

She is experiencing paranoid delusions.

She states that someone has implanted tracking devices into her ears, vagina, and
uterus.

In an effort to remove the tracking devices, respondent has undergone self-inflicted
genital mutilation.

She is also convinced that her gastrointestinal tract is blocked by a snake filled with
cocaine.

She takes laxatives multiple times a day to clear the “blockage” although multiple
medical professionals have examined her and told her there is no such blockage.

She cannot take care of her medical and physical needs if she is released from the
hospital.

If she is not involuntarily committed, she would cease medications which would lead
to rapid decompensation.

(In re E.B. AAU/MPU Wards Granville County, 287 N.C. App. 103 (2022).)



4. An emergency room doctor faxes over an “Affidavit and Petition for Involuntary
Commitment” with the following statement of facts:
e Respondent has been diagnosed with bi-polar disorder.

She has been admitted with psychosis while taking care of her two-month-old child.

She remains disorganized and paranoid.

She is refusing to take her medications.

She clearly represents a danger to herself or others if not treated.

(In re Whatley, 224 N.C. App. 267 (2012).)

5. An emergency room doctor faxes over an “Affidavit and Petition for Involuntary
Commitment” with the following statement of facts:
e 76 y.0. female presented to ER with bruising on left side of mouth and eyes and
rambling speech.

e She stated that her daughter hit her and is trying to take advantage of her because
she will not sell her house.

e Respondent has lived alone for 20 years.

o Daughter works at the hospital and reports that respondent has been doing
dangerous things.

e She reports that Respondent has been seen by neighbors walking long distances to
the store in a bad neighborhood, telling strangers her personal business, and inviting
strangers into her home.

o Daughter also reports that Respondent’s guns were taken away from her due to
threatening behavior.

e Respondent has a history of delusional disorder.

e Respondent is mentally ill and dangerous to self and others.

(In re J.C.D., 265 N.C. App. 441 (2019).)
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Specific Program Models

Mental Health Co-Responder Programs

Mental health co-responder programs involve mental health professionals responding with police to
service calls, either arriving with officers or being called to the scene later.

Forty police departments (28% of survey respondents) report that they have or are
considering implementing a mental health co-responder program. Those departments are
located throughout the state and in diverse communities.

9 Location & Frequency of Mental Health Co-Responder Programs

® Departments with a mental health
co-responder program

® Departments considering a mental health
co-responder program

W Has a Program
W Considering a Program

No program

o> Mental Health Co-Responder Programs by Department Size

2, Larger police departments are more likely to have a mental health co-responder program.
‘ﬁ However, because smaller departments are more common, half of all programs are in
departments with less than fifty sworn officers.

78 M Has a Program
No Program
5
1 13
22 B El -’
<10 10-49 50-99 100 - 499 500+

Number of Sworn Officers

The Alternative Responder Project 8
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Program Highlight

Sylva Police Department Community Care Program

Leveraging local resources in a small community

Town of Sylva

- .
— Department Size
N >

‘cvﬁ 15 Sworn Officers

A\
ﬁ? Size of Community Served
2,618*
A"

*Source: U.S. Census Bureau

What is it? Created in 2021 in partnership with Western
Carolina University (WCU), a master’s-level social work intern
is embedded in the department as Community Care Liaison,
providing support, case management, and referrals to people
in crisis. By serving as a field placement site for WCU’s
Master of Social Work Program, the program comes with no
extra cost to the town, a key consideration for a small
jurisdiction with limited resources. Officers make a referral to
the liaison after interacting with someone who might need
services. The liaison also co-responds to calls involving
people who lack housing, are experiencing a mental health
crisis, or otherwise need support, stepping in once the officer
has assessed safety risk.

What's the impact? The department says the program is well
received by officers and the community. Officers regularly
make referrals to the liaison and value the liaison’s skills
during co-response. The department receives positive
comments from those served by the program and the broader
community. The department estimates that the program
served forty to fifty people in its first year.

What's next? The department has received grant funding to
hire a full-time Community Care Liaison. At least three other
police departments aim to replicate the program.

—+—+  Mental Health Co-Responder Program Age
Most programs are relatively new and are less than two years old.

I I
<1 1-2 3-5 6+

Number of Years

The Alternative Responder Project
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Hours of Operation of Mental Health Co-Responder Programs
Most programs operate 24/7, and nearly all operate most days of the week.

W24 Hours / 7 Days
W <24 Hours / 7 Days
<24 Hours / 5-6 Days

As Needed

P Mental Health Co-Responder Program Staffing

.&. Mental health co-responder programs are most commonly staffed with mental health
professionals, police, substance use treatment providers, and social workers.

Mental Health Professionals

Police
Substance Use Treatment Providers
Social Workers I
Paramedic/EMS

Other Non-Sworn Staff

Peers/Advocates

Community Health Workers

Disability Professionals
Number of Programs
The Alternative Responder Project 10
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Program Highlight
Charlotte-Mecklenburg Police Department Community Police Crisis Response Teams

Building on co-response to expand alternative responder programs

Department Size
1,942 Sworn Officers

Size of Community Served
1,145,392*
A\

*Source: U.S. Census Bureau

Want to Learn More?

What is it? Created in 2019, the Community Police Crisis
Response Team program is a partnership between the
Charlotte-Mecklenburg Police Department, which serves the
City of Charlotte and surrounding Mecklenburg County, and
local behavioral health services. Twelve teams consisting of
a police officer and a mental health provider serve as first
responders for low-level mental health-related calls. They
also provide follow-up services, particularly for people with a
history of law enforcement interactions. Follow-up can occur
at the scene or later, providing longer-term support through
resources and case management services to help avoid
future crises.

What's next? The department is launching a new pilot. Rather
than dispatching an officer for low-level calls involving mental
health crises or homelessness, an EMT and a mental health
care provider will respond.

Read the case studies of three mental health co-responder programs:

Burlington Law Enforcement Crisis Counselor Program

Chapel Hill Crisis Response Unit

Jacksonville Crisis Response Program

These departments report having a mental health co-responder program:

Aberdeen Police Department

Beech Mountain Police Department
Burlington Police Department

Catawba Valley Medical Center Co. Police
Chapel Hill Police Department
Charlotte-Mecklenburg Police Department
Columbus Police Department

Elizabeth City Police Department

Elon Police Department

Gaston College Campus Police

Graham Police Department

The Alternative Responder Project

Greensboro Police Department
Greenville Police Department
Haw River Police Department
Jacksonville Police Department
Madison Police Department
Raleigh Police Department

Rocky Mount Police Department
Littleton Police Department

UNC Hospitals Police Department
Winston-Salem State University Police Department
Zebulon Police Department

11
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Chapel Hill Crisis Response Unit

An established program that has been scaled over time

Quick Facts

Program Type
Mental health co-responder

Program Start Date
1973

Staffing

8 full-time employees:

6 Crisis Counselors

1 Peer Support Specialist

1 Transit Crisis Counselor

Hours of Operation
24/7 coverage
Office hours: 7 AM to 12:30 AM

After hours, staff rotate being on
call

Key Partners

Orange County Rape Crisis Center;
Orange County Community
Paramedics; Orange County
Criminal Justice Resource
Department; UNC & Duke Hospitals;
The University of North Carolina at
Chapel Hill; Interfaith Council for
Social Service; Compass Center;
Freedom House Recovery Center;
Alliance Health

The Alternative Responder Project

Crisis Response Panel - 6

Service Area

Town of Chapel Hill

X
(1)

Department Size
102 Sworn Officers

Size of Community Served
61,128

(Source: U.S. Census Bureau)

Funding
Funded by the Town of Chapel Hill

Equipment

Radios, computers, databases, 3
vehicles, cell phones, office phones
& bullet-proof vests

Call Volume

In 2022, the Crisis Response Unit
responded to 3,522 events.

36



Background

The Town of Chapel Hill Police Department’s
Crisis Response Unit may be one of the oldest of
its kind in the United States. Established in 1973,
the unit was originally staffed by one social
worker, who worked on domestic and family
disputes and with justice-involved and at-risk
juveniles. The unit’s size and role has evolved,
and its longevity has ingrained co-response into
department culture, with most officers not
knowing any other policing model. As one officer
put it, “co-response is second nature to us.”

Program Scope & Responsibilities

The Crisis Response Unit is staffed by eight
individuals: six Crisis Counselors, one Peer
Support Specialist, and a Transit Crisis
Counselor. Crisis Counselors’ primary role is to
stabilize people in crisis, assess their immediate
and ongoing needs, and connect them with
resources and services. The Peer Support
Specialist fills a similar role but brings a lens of
personal experience with recovery from mental
health and/or substance use disorders. Because
of this, the Peer Support Specialist can connect
with individuals who might otherwise be
mistrustful of treatment or struggling to recover.
The Crisis Counselors and the Peer Support
Specialist are embedded within the police
department. The Transit Crisis Counselor is
embedded in the town’s Transit Department,
which operates Chapel Hill's fare-free transit
system. The Transit Counselor trains transit staff
on de-escalation strategies and responds to
crises that occur on the system'’s buses.

The unit becomes involved in calls for service in a
few ways. First, officers may call the unit and ask
someone to respond to the scene if the subject of
the call is in crisis or if victims need emotional or
mental health support. Second, the unit monitors
dispatches and reaches out to officers on the
scene to provide information on people they

The Alternative Responder Project

know or to ask if officers want the unit at the
scene. After a unit member arrives, officers might
remain on the scene, depending on the
circumstances. Finally, Crisis Counselors receive
calls from community partners and residents and
will either initiate a response with officers or
provide support in other ways (e.g., phone
consultations, referrals to partners).

The unit also has other functions. After a crisis
incident, the unit checks in with community
members and provides additional support. They
review police reports and reach out to individuals
who did not require immediate crisis response,
such as checking in with burglary victims. The
Peer Support Specialist builds relationships with
people experiencing homelessness, sometimes
providing basic needs and connecting them with
other services. Unit members serve on various
community boards and participate in community
events to build relationships and stay informed of
available resources. The unit also conducts
trainings for officers to help them respond to
people in crisis.

Benefits

The department reports that the unit benefits the
department and the broader community. Staff
note that connecting people with services to
address the root causes of behavior is a better
outcome for the community. The warm hand off
from responding officers to unit members who
can connect people to services offers options
beyond the jail or the hospital.

“Officers run from call to call ... get the
information, write the report, move on to the
next one. Crisis counselors help community
members find the resources they need.”

Officers perceive that mental health-related calls
are increasing in the community and feel that
having a responder who is not wearing a law
enforcement uniform and who has specialized

37
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knowledge of available resources improves
community trust in the police. The unit also
enables a more efficient and effective use of
resources, freeing up officers to focus on law
enforcement, rather than addressing situations
they may not be equipped to handle.

“[Officers] are not trained to be a licensed
therapist or a licensed counselor, and, in
some instances, you don’t know how to
respond to someone who is crying. Because
you're not just here to respond and stop any
violence or react to the crimes that are
happening. Nobody really trained you on how
to handle a mother who's just lost her son.”

The unit supports officers in their high-stress
roles, whether as an informal confidant or
through an official debrief. Crisis Counselors are
certified to lead critical incident debriefs after
traumatic calls and when high-profile police-
involved shootings make the news.

“Having the co-responders there to be able to
talk about it and debrief in an almost informal
manner [is helpful] because a lot of times
officers are resistant to come and sit
together after the fact, and say, hey, we're
going to debrief, and we're going to talk about
how we feel our emotions.”

Factors for Success

Organizational Integration

Being located in the police department has
allowed strong partnerships to develop between
officers and unit members, which staff believe
boosts officer use of the unit and the quality of
the services provided to the public. Officers note
that unit members have taught them better
approaches for responding to individuals in
crises, and they have taught unit members safety
protocols.

The Alternative Responder Project

“I think we've been fortunate that we can
cultivate the relationships between the crisis
unit and officers much easier because of the
crisis unit’'s location in the police department.
... [T]here's a level of trust there too, with
them working closely with law enforcement.”

Community Relationships

The unit builds relationships with community
organizations to facilitate referrals and help
clients navigate complex services. Some service
providers or health care organizations might be
mistrustful of sharing information with law
enforcement agencies; having staff with social
work credentials helps alleviate these concerns
and promotes coordination between the unit and
providers. Building trust with providers and
raising awareness of local resources improves
the services for community members.

Service Availability

Unit members acknowledge that there are gaps in
the system. Health care services for mental
health and substance use are limited and difficult
to navigate, particularly for uninsured or
underinsured individuals. Insufficient housing is
also a challenge. Without adequate services,
people may cycle back into crisis.

Muiltidisciplinary Team

Having a team of responders helps prevent burn
out, as the responsibility for crisis response and
follow-up does not fall entirely on one staff
member. Unit members encourage each other to
take care of themselves and pitch in when a
member needs a break. Additionally, the team
can draw on each other’s skills and strengths to
handle different situations. They have varied
backgrounds in psychology and social work, and
the Peer Support Specialist has the training and
life experience to build rapport with people in
crisis. This diverse expertise enables a more
holistic approach to crisis response.

38

Crisis Response Panel - 8



GHAPEL HIL[

== CRISIS UNIT | 919-968-2806

The Chapel Hill Police Crisis Unit is a 24-hour co-responder team that provides onsite
emergency response with officers to people in crisis situations.

COMMUNITY PARTNERS

Housing Helpline - 919-245-2655

Call Homeless Info Line 919-245-2655, 10am-4pm to speak with a person. For information about
cold weather cots available when the temperature is projected to be 39 degrees or below, press 2
for men and press 3 for women.

Street Outreach, Harm Reduction, and Deflection Program (SOHRAD) - Phone: 919-886-
3351, Cell: 919-748-2625

The Street Outreach, Harm Reduction and Deflection (SOHRAD) program connects people
experiencing homelessness in Orange County with housing and services.

Community Empowerment Fund (CEF) - 919-200-0233

Savings opportunities, bank accounts, one-on-one employment assistance, financial education,
connection to other needed services; 208 N. Columbia St., Ste. 100, Chapel Hill; Accessible from
most Chapel Hill Transit routes M-F 9am-5pm, Thursday Spm-7pm.

Orange County Department of Social Services - (919) 245-2800

The Orange County Department of Social Services exists to provide protection to vulnerable
children and adults, economic support to low-income individuals and families in crisis, and
intervention services to at-risk persons residing in Orange County. The agency is the access point
for most state and federal human services programs; 113 Mayo St., Hillsborough, NC 27278; 2501
Homestead Road, Chapel Hill; M-F 8am-5pm.

Orange County Health Department - Main: 919-245-2400, Dental: 919-945-2435

Health, dental & mental health services; 300 W Tryon St., Hillsborough; 2501 Homestead Rd.,
Chapel Hill; M-Th 8am-5pm, F 8am-12pm

Freedom House Recovery Center/Orange-Person County Mobile Crisis - 919-967-8844

Walk-in crisis and detox, residential and outpatient mental health, substance use treatment for
adults and children at 104 New Stateside Dr., Chapel Hill.

UNC Counseling and Psychological Services (CAPS) - 919-966-3658

Addresses the mental health needs of a diverse student body through timely access to consultation
and connection to clinically appropriate services; James A. Taylor Building, CB# 7470, 320
Emergency Room Drive, Chapel Hill, NC 27599; caps®@unc.edu.

988 Suicide & Crisis Lifeline - Dial 988

The 988 Suicide & Crisis Lifeline is a national network of local crisis centers that provides free and
confidential emotional support to people in suicidal crisis or emotional distress 24 hours a day, 7
days a week in the United States.

Alliance Orange County - 800-510-9132

24-hour Care Access Line for people who use Medicaid and those who do not have insurance.

Crisis Response Panel - 9
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2= CRISIS UNIT | 919-968-2806

The Chapel Hill Police Crisis Unit is a 24-hour co-responder team that provides onsite
emergency response with officers to people in crisis situations.

COMMUNITY PARTNERS

NAMI Orange County - 1-800-950-NAMI (6264)

This is an organization of families, friends and individuals whose lives have been affected by
mental illness. Together, we advocate for better lives for those individuals who have a mental
illness. NAMIHelpLine is available M - F, 10 a.m. - 10 p.m.

LGBTQ Center of Durham - https://www.lgbtqcenterofdurham.org/mental-health/
Online guide to therapists.

Veterans Crisis Line - 1-800-273-8255

24/7 confidential crisis support for Veterans and their loved ones. You don't have to be enrolled in
VA benefits or health care to connect.

Duke Hospice Unicorn Bereavement Center - 919-620-3853

Support for those who are coping with the loss of a loved one. They offer short-term individual
grief counseling, support groups, and grief workshops, as well as programs tailored for children
and teens.

El Futuro - 919-688-7101 ext. 600

Mental health/substance use treatment and services for Latinos; available M, W-F, 9 a.m.-5 p.m.,
Tu, 9 a.m. - 7 p.m. at 136 E. Chapel Hill St., Durham

Healing Transitions - 919-838-9800

Substance use treatment; available M - F 8 a.m.- 5 p.m. at Women's Campus: 3304 Glen Royal
Rd., Raleigh; Men's Campus: 1251 Goode St., Raleigh

Orange County Rape Crisis Center (OCRCC) - 866-WE LISTEN or 919-967-7273

The mission of the OCRCC is to stop sexual violence and its impact through support, education
and advocacy. Services include 24-hour helplines; support groups; free, short-term trauma-
informed therapy; advocacy; resources and education and outreach.

Compass Center for Women and Families - 919-929-7122

Helps all people navigate their journey to self-sufficiency, safety and health. Services include
career and financial education, domestic violence crisis and prevention programs, assistance with
legal resources and youth health programs.

Inter-Faith Council for Social Services - 919-929-6380

Shelter and housing services; Community Kitchen (110 W. Main St., Carrboro) meals offered M-F

11:15am-12:30pm and 5:15pm-6pm, Sat. and Sun. 11:15am - 12pm; food pantry; and emergency
financial assistance.

Crisis Response Panel - 10


https://www.lgbtqcenterofdurham.org/mental-health/

Collaboration &
Communication
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Mental Health 101
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http://www.psychiatry.org/
http://www.cdc.gov/
http://www.mayoclinic.org/

«

SA3AAOSIA ALAIXNY SA3AAOSIA DIALVIHOASC

SSANTI TVINIW SSANTI TVINIW




SJ3dIOSIa AOOW SJ3dAOSIa AOOW

|

Sd3AJOSIa AOOW SAIAJOSIA ALFIXNY




< <

SJ3dIOSIa AOOW SJ3dAOSIa AOOW

< <

Sd3AJOSIa AOOW SY3AJOSIA AOOW




<

SA3AAOSIA FAILINOODOININ SA3AAOSIA FAILINOODOININ

Y-ElC [ON I EVNITINDIONIOXELN SAIAYOSIA FAILINODODOINAN




SA3AAOSIA FAILINOODOININ SA3AAOSIA FAILINOODOININ

< <

| <

Y-ElC [ON I EVNITINDIONIOXELN SAIAYOSIA FAILINODODOINAN




SA3AAOSIA DILOHDASd SA3AAOSIA ALITYNOS3d

SA3AJOSIA ALITVNOSAId SAIAJOSIA ALITVNOSIId




SA3AAOSIA DILOHDASd SA3AAOSIA DILOHDASd

SIIAIOSIA DILOHDASM SIIAIOSIA DILOHDASd




SA3AYOSIA dILV1Hd JOSSTALS ANY YWNVAL SA3dYOSIA dILV1Hd dOSSTALS ANY YWNVL

SA3AYOSIA dILV1Hd JOSSTALS ANY YWNVL SA3dYOSIA dILV1Hd JOSSTALS ANY YWNVL




0]

(@ns) s¥3IAYOSIA ISN IDNVLSANS

SA3AYOSIA dILV1Hd JOSSTALS ANY YWNVL

SA3dYOSIA dILV1Hd dOSSTALS ANY YWNVL

SA3dYOSIA dILV1Hd JOSSTALS ANY YWNVL




11

SJ3AAOSIA ISN FONVLSANS

SY3AYOSIA ISN IDONVISANS

"Ajlenuue SN ay1 ul JN220 syleap O bnip 000‘0L 1A

SJ3AAOSIA ISN IONVLSANS

SJ3AYOSIA ISN IONVLSANS




4"

SNOIS ONINIVM 3AIDINS

PUOD U}EaY [BIUSW UMOU)|
© 9ABY 10U pIp apIoIns Ag palp oym a|doad jo ‘Juadsad 1§ ‘Jley inoge jeyl suodal 9aoiel

3AI2INs

3dioins




13



Role of the
Hospital
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24-Hour
Facilities
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