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Project Overview and Objectives

As a key early component of Chief Justice
Martin’s vision of eCourts for North Carolina’s
Judicial System, the NCAOC was tasked with
developing and implementing an electronic
compliance and dismissal system.

Project Mandate:

Page -9 of H.B. 97’s Joint Conference Committee
Report (September 14, 2015), Item 53 provides funding
to the Administrative Office of the Courts for an electronic
compliance dismissal project.
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Project Overview and Objectives

High Level Objectives

1. Provide the public a fast and efficient means of
requesting dismissal online for certain traffic
violations so they do not have to appear in court.

2. Provide district attorneys an efficient means of
reviewing these submissions and approving them
for immediate dismissal or denying them.

3. Provide clerks visibility to cases disposed through
ECAD.

4. Ensure that the system is secure and fully
integrated with existing NCAOC systems.
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Project Approach

1. Leverage DMV data to automatically validate
compliance for eligible offenses.

2. Limit offenses included in the initial ECAD
release to those that can be validated
automatically.

3. Citations with one or more offenses that are not
eligible for electronic compliance will be
excluded.

4. Reduce complexity, scope, and risk for the initial
implementation by excluding document upload
requirements.

5. Limit platforms supported by the initial release to
laptop/desktop.
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Project Approach

6. Use new Online Services page as an entry point
for public users.

7. When a DA approves a submitted request, the
case will be dismissed without the Clerk having to
manually enter any data in CCIS-CC.

8. Clerk paper shuck workflow will change as a
result of DAs disposing these cases.

9. Cutoff times will be needed on user submissions
and DA decisions.

10. Access ECAD through CCIS-DA functions menu.

11. ECAD users must have a bar number and be
classified in AOC systems as DA/ ADA.
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Eligible Offenses

5441 - No operators license

4527 - Failure to carry a valid drivers license

4574 - Expired operators license

4440 - Expired / no inspection

5485 - DR/ allow registration plate not display
5491 - Drive / allow MV no registration

4721 - Cancelled/revoked/suspended certificate/tag
5461 - Expired registration card/tag
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Potential Impact of ECAD

In 2015, over 220,000 cases with ECAD-eligible offenses were
dismissed in North Carolina.

This represents a significant portion of the traffic cases
handled in our state and underscores the potential positive
impact an electronic compliance solution can have.
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ECAD Project Timeline
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Public Component
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Online Services Page
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Citation Lookup
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Electronic Compliance and Dismissal (ECAD)

Citation Lookup
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Citation Results
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Electronic Compliance and Dismissal (ECAD)

Citation Results

Defendant Name. Defendont Address Citation Number  1ssue Date.
sTome e 2183 MAIN ST, SANFORD, NC 34543 0000600 02.19-3015
Bk, 108 567 PINELAKE DR, RALEGINNC 56456 COO00003  04-29-2015

145 Pine ST, cosoeer 07082015

10 the Clerk of Suparior Court I the county

Please verify Name, Address and Citation Number above before clicking Continue.

Continue | [ Cancel
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Citation Details
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Electronic Compliance and Dismissal (ECAD)
Citation Details

Defendant Name: STONEJEFF
Defendant Address: 2103 MAIN ST, SANFORD, NC 34543
Citation Number: C0000009
County: JOHNSTON
Case Number: 15CR 000438
Court Date: 09-15-2015

Offense. Offense
02-19-2015 O OPERATORS LICENSE
02-19-2015 EXPIRED REGISTRATION CARD/ TAG
*1s this your citation?
®ves ONo
Continve | [ Cancel
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Agreement to Terms and Conditions

g THE NORTH CAROLINA COURT SYSTEM © cionic comens

¢ i and Dismi (ECAD)

g to Terms and C:

n ALL

wide Consent to Entry of Voluntary Dismissal.

oukd be deected 1o the Clerk of Superior Court in the county
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District Attorney Component
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District Attorney Component
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Submission List Screen
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Submission Details
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PDF Report

NC AOC COURT INFORMTION SYSTEM
‘COMPLIANCE & CASES
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EL
520 LEE COUNTY
COURT DATE, SESSION: 3/31/2016, AM
TOTAL NUMBER OF RECORDS: 7
Filel Citation Defendant Di
Number Name Charged Date 9 Attorney
4527 FAIL CARRY VALID DRIVERS
oS | Brown, Ben uic 2152016 | Carlos, Zach
4440 EXPIRED/NO INSPECTION
netss "2 | Torres, Gloria | 4440 EXPIREDINO INSPECTION 2152016 | Black, Joe
tronsss | Doe, Jane 4440 EXPIREDING INSPECTION 2152016 | Black, Joe
é:‘;ﬁ“g?’:‘;sw Stephen, Robert | 4440 EXPIRED/NO INSPECTION 21612016 Black, Joe
Coonseer'? | Dos, Jane 4440 EXPIREDNO INSPECTION 2152016 | Black, Joe
15CR 003612/
s Torres, Gloria | 4440 EXPIRED/NG INSPECTION 2152016 | Black, Joe
;ﬁ:‘:ﬂ%“” Doe, Jane 4440 EXPIRED/NO INSPECTION 2162016 Black, Joe
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Citation Changes
I \'UIIR VEHICLE |
[ [ ulu ] e Voo Trior it
J OTHER INFORMATION I
Area |M.Im Viseuaey Traftc | Accent “.a« ‘mm&ﬂb&m
[ iy o S bpay [P Code [ Viewety OF
] Psenperty e 16
I CHARGING OFFICER INFORMATION [

Oate. Saature Of Oficer o  — |moﬂ1w Dscezone

]| IMPORTANT NOTICE |

You must do one of the following:
+ appear In DISIrICt Court on the court dats, time, and kocation shown 8bove, OR
* cispose of s case by WAIVIN Your Uial, as explained in the Waiver Instctions beiow, OR
» you may be sbie to
I you wish to contest the charge(s) or appear before a judge. you must appear in court on the court date shown above. If you fail to
umpanafycurmnny waiver or above on your court date
« riminal rocess may b issued againstyou and You May bé aTested for yoor faiure fo sppear
< Your deivers llcense mey b revoked, and ceriain fees may bo assessod 8100 with al sher costs densied belorw
+n addition, if a cash bond is required and posted, it will be forfeited, and your failure to 8ppear will e reated 83 8 coNViction resuling in

ints against your record or possibie license revocaton.

[ w.wsnmswun’mns I

f you wish to dispose of this case by waiving your Uial plead: ible and paying the below, you must do
the following before the ciose of business on the last business day ters e cou e s s,

1. Date and sign this Citation in the space provided below.

2. Return this Cltation by mall of In person 10 the Clerk of Superlor Court, County Courthouse,

Lk
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Citation Changes
AOC-CR-502

T YOURVEHICLE |
Vehcie License No. Srate | Traer Type ‘mv Vetucte Type ‘mr ‘m oz Mot
| OTHER INFORMATION I
[ or Sercus by |S6oed ‘mlwlnﬁ)-« i oty Gy O o

) Pazsengents uncer 16

| CHARGING OFFICER INFORMATION |
Ageny

3 [ oi0mer TroceSqusd [Mw‘lm

[ IMPORTANTNOTICE |

‘You must do one of the following:
+ appear in District Court on the court date, tims. and location shown above, OR

. mm i i choe y wabviong your il T P S R S R
o youma
¥ you with Toccntent e CHATGH(8) O SPP#ST DACrH 8 JUGGH, YOU MuST BPEAAI in COUT 0N e COUT date SHOwN above. If you fal 1o
dispose of your case by waiver or dismissal pricr 10 the court date shown above, of if you fall to appear on your court date

o criminal process may be issued against you and YU May be aiTested for your failurs 1o appear,

« your drivers license may be revoked, and

« additional fees may be asse3sed along with al other costs identiied belor

WAIVER [NSTRUCTIONS

he rnnowmg befors the close of business on the lat business day Sefrethe cour dae shesm abave
1. Date and sign this Chation In the space provided below.

2. Retun this Cltation by mall of In person to the Clerk of Superior Court, County Courthouss,
or to any magistrate of the county shown above.
Payment must be by certified check, cashier's check, or money order marked payable 1o the “Clerk of Superior Court™ of, if made
[ person, in cash. Credit card option « in person to the Clerk of Superior Court or online - www.payNCticket.org
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Citation Changes
AOC-CR-500 Notice to Defendant

NOTICE TO DEFENDANT
or
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Information Card

onlineservices.NCcourts.org
Request dismissal online, anytime

Electronic Compliance And Dismissal
onlineservices.NCcourts.org
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Time-out Periods
DA Time-out
Request is auto-denied
(5 business days from court date)

Submission Time-out
(7 business days from court date)

Court Date

[ citation is issued C}) Defendant can submit request

[ Request is submitted - DA can approve or deny |

Reminder email to
DA that case(s) will
time out
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ECAD Pilot

On May 10t citations (in eCitation) began changing
statewide to inform the public about the option to request
dismissal online.

On May 16t ECAD was launched in Wake County.
Since May 16t the Wake County District Attorney's office
has processed approximately 50 requests, with volume

steadily increasing as the public is informed about ECAD.

The average time from request to dismissal is currently
less than one day.
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Questions / discussion
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