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Agenda
 Overview of Office of General Counsel

 Legal Hot Topics
 What to Do When You Get Sued
 Office of Language Access Update (OLAS)
 Disability Access 
 Remote Hearings
 Orders to Pay Costs 
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OGC Overview
 NCAOC Office of General Counsel (OGC) provides full-service legal support 

to all N.C. Judicial Branch officials, employees, and entities
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OGC Overview
OGC Services
 Legal Analysis for Presiding Officials
 Litigation & Subpoenas
 Judicial Administration
 Records Management & Retention
 Disability Access & Language Access
 Contracts/Grants
 And much more

Collaboration with School of Government
Collaboration with BAPM
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Hot Topic 1: Lawsuits
 What to Do When You Get Sued

 ....or Subpoena’d

 June 2024 Memo: “What to Do When You Get Sued”
 On JUNO; Update forthcoming

 Email or Call us! 
 Corrine Lusic; 919-890-1315; 

corrine.l.lusic@nccourts.org
 ASAP!  (Help Us Help You)

mailto:corrine.l.lusic@nccourts.org
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Hot Topic 1: Lawsuits
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Hot Topic 2: OLAS Update
 2012-2022: USDOJ investigates complaints 

 2022: NCAOC enters MOA with USDOJ
Highlights
 Updated Language Access Standards
 Reconvened the Language Access Stakeholders 

Committee (LASC)
 Translating additional forms (ongoing)
 Updated initiating forms to identify language access 

needs
 Updated the Rules of Recordkeeping to require Clerks 

to identified interpreter needs in Enterprise Justice
 Engaged in outreach to stakeholders 
 Established regular language access audits Image by Freepik
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Hot Topic 2: OLAS Update
 April 2025: USDOJ issues closure letter 

 Ongoing Efforts:
 Expanded video remote interpreting options
 Launched interpreter scheduling application on 

9/29/25
 Developing process to confirm interpreters are 

scheduled for upcoming hearings for all LEP 
parties/witnesses

Image by Freepik
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Hot Topic 2: OLAS Update
 How you can help!

 Require your attorneys to read the Standards, 
which explain how (and who) is required to 
schedule interpreters.
 Consider issuing the Template Administrative 

Order provided on JUNO, which requires 
attorneys in your district to read and comply 
with the Standards.

 Proactively reach out to OLAS (Kara Mann, 
Kara.J.Mann@nccourts.org) with issues.

Image by Freepik

mailto:Kara.J.Mann@nccourts.org
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Hot Topic 2: OLAS Update
 The Standards are online at:

https://www.nccourts.gov/ass
ets/documents/publications/
NCAOC-Language-Access-
Standards-07-2024.pdf

Image by Freepik

https://www.nccourts.gov/assets/documents/publications/NCAOC-Language-Access-Standards-07-2024.pdf
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Hot Topic 2: OLAS Update
 Template Administrative Order 

is on Juno:
 https://juno.nccourts.org/si

tes/default/files/files/Temp
late-Administrative-Order-
re-Interpreter-Requests-
OLAS-Updated-7-25-
24.docx. 

Image by Freepik

https://juno.nccourts.org/sites/default/files/files/Template-Administrative-Order-re-Interpreter-Requests-OLAS-Updated-7-25-24.docx
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Hot Topic 3: Disability Access
 Title II of the Americans with Disabilities Act (ADA) 

requires state governments to provide reasonable 
accommodations to individuals with disabilities to 
ensure that they can fully benefit from the service or 
program.

 Not required to provide accommodations that 
fundamentally alter the nature of our service, program, 
or activity.

 Recent concerns over the timeliness of responses to 
accommodations requests, particularly when made by 
motion.
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Hot Topic 3: Disability Access
Current accommodation request process:
 Local disability access coordinators (DACs) will receive 

requests for accommodations and grant/deny the request 
or direct request to individual with authority to grant/deny.

 When requests involve the judicial balancing of the rights of 
the parties or a judge’s inherent power to manage the 
proceeding, individuals are directed to make motions for 
accommodations.  Examples:

 extension of time 
 change of venue 
 remote or telephonic hearings 
 modifications in the way testimony is to be 

given. 

Image by Freepik
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Hot Topic 3: Disability Access
 Difficulties with the motion process:

 Pro se individuals lack knowledge for calendaring 
motions.

 Sometimes motions are not considered until the 
day of the hearing for which accommodations are 
sought, requiring the individual to go to court 
without knowing what accommodations can or will 
be provided.

 Doesn’t leave room for exploring alternative 
accommodations (interactive process).

 OGC is exploring options for court processes that 
would ensure timely responses.
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Hot Topic 4: Remote Proceedings
 NCAOC has heavily invested in and supports the use of remote Webex 

hearings where appropriate.
 CRAVE systems
 WebEx support 

(https://juno.nccourts.org/resourc
es/references/webex-resources-
ncaoc-supported-online-audio-
video-technology) 

 Model order and forms 
(https://juno.nccourts.org/news/
memorandum-model-webex-
administrative-order-and-forms)

https://juno.nccourts.org/resources/references/webex-resources-ncaoc-supported-online-audio-video-technology
https://juno.nccourts.org/news/memorandum-model-webex-administrative-order-and-forms
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Hot Topic 4: Remote Proceedings
 Chief Justice Newby’s Remote Proceedings Task Force focused on hybrid hearings 

(defendants in jail or prison and testimony from State Crime Lab employees).

Many other opportunities 
for the expansion of 

hybrid or fully remote 
proceedings.
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Hot Topic 4: Remote Proceedings
Disability Access
 We are seeing an increase in accommodation requests 

for remote civil proceedings.  
 G.S. § 7A-49.6 still applies to the evaluation—is there 

good cause to deny the motion? 
 ADA weighs in favor of granting the request unless 

there is good cause shown pursuant to G.S. § 7A-49.6.  
 Remember—the ADA requires that courts provide an 

accommodation unless the request would 
fundamentally alter the nature of the program and 
service.
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Hot Topic 4: Remote Proceedings
Benefits to out of district parties or non-parties

 Reduced costs = increased access to justice
 Reduces travel costs for client and attorneys
 Reduces attorney’s fees charged for travel

 The Rules of Civil Procedure recognize that it is 
appropriate to reduce the expense and burden on 
non-parties. (e.g., Rule 45(c)(1)).

 For example: AG attorneys who represent Judicial Branch personnel are 
seeking more remote hearings, especially on minor third-party motions.
 Allows our State attorneys to more efficiently use their time.
 Reduces travel costs paid by the State (including NCAOC).
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Hot Topic 5: Orders to Pay Costs
 NCAOC administers the Judicial Branch’s budget.

 G.S. 7A-343(4): “Prepare and submit budget 
estimates of State appropriations necessary for the 
maintenance and operation of the Judicial 
Department, and authorize expenditures from 
funds appropriated for these purposes.”

 If NCAOC is not a party to the case and otherwise has 
no notice of the matter, it cannot pay costs ordered by 
the court, especially if those costs are inconsistent with 
appropriations and statute.

Image by user6702303 on Freepik
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Questions?



Thank You
Corrine Lusic, Deputy Legal Counsel

Corrine.l.lusic@nccourts.org; 919-890-1315

mailto:Corrine.l.lusic@nccourts.org
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