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OGC Overview

NCAOC Office of General Counsel (OGC) provides full-service legal support
to all N.C. Judicial Branch officials, employees, and entities

§ TA-343.7. Legal services for the Judicial Branch.

(a) The Director may employ staff counsel or retain private counsel to provide legal
services, Including hitigation services, to a current or former official or employee of the Judicial
Branch in any action or matter ansing in the scope and course of the official's or employee's
official duties. The Director also may employ or retain counsel to provide legal services,
including litigation services, to an agency, commuission, conference, or other entity in the Judicial
Branch. The Director shall supervise and manage counsel employed or retamned under this
section. The Director may use funds available to the Judicial Branch to employ or retain counsel
authorized under this section.

(b) All of the following apply when the Director employs or retains counsel under this
sechion to nrovide htieation services: —
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OGC Overview

OGC Services
Legal Analysis for Presiding Officials
Litigation & Subpoenas
Judicial Administration
Records Management & Retention
Disability Access & Language Access
Contracts/Grants
And much more

Collaboration with School of Government
Collaboration with BAPM I S g




ADMBMISTRATIVE CFF IC0E OF THE COURTS

CFFICE OF GENERAL COURSEL

MEMORANDUM

Hot Topic 1: Lawsuits

What to DO When You Get Sued FROM: The NCAOC Office of General Counsel

DATE: June 4, 2024

SUBJECT: Legal Representation for Judicial Branch Officials and Personnel in civil lawsuits,
S b ,d subpoenas, bar complaints, removal actions, and false liens?

ee o0 O r u p O e n a A core responsibility of the Office of General Counsel ("OGC") in North Carolina Administrative

Office of the Courts (the "NCAOC") is assisting Judicial Branch officials and employees when they

become involved in litigation due to their service to the state. This can occur in several ways,

J u n e 20 24 IVI e m O : IIW h at to D O W h e n YO u G et S u e d " sur_': as;'ou are named as a defendant in a lawsuit, either in your individual or official capacity,

+ you are subpoenaed for deposition testimoeny, documents, or both,
+ someone files a false or fraudulent lien against you,

O n J U N O L] U d ate fo rt h CO m H n » someone files a removal petition against you, or

) p I g + someone files a bar complaint against you.
OGC stands ready to help you understand the legal process you face, develop and implement a
strategy for responding, and coordinate and manage counsel to represent you, as appropriate.

E m H | | | I This memorandum describes the assistance that OGC provides in each of these situations. Being

a I O r a u S . familiar with and following the guidance and procedures outlined in this memo will ensure that
OGC Is best able to help you protect the rights, interests, and goals of you and your office in these
situations.

C O r ri n e L u S i C; 9 1 9 —8 9 O- 1 3 1 5 ; Because litigation often invaelves short deadlines, it is very important that you follow these

procedures and contact OGC as soon as possible after you become aware of the legal issue. You
may have as little as ten days to respond depending on the type of legal matter at issue.

. .
Informing OGC as soon as possible ensures that deadlines are not missed and that OGC can help
CO r rl n e . | . | u S I C @ n CCO u rts ° O rg you present the best possible defense for you and/or your office. If you have not received an
acknowledgement from OGC within two business days after Initiating contact under these
ASAP! (Help Us Help You)

procedures, please contact OGC via phone to follow up.

A copy of this memo will be avallable on the Adminkstrative Office of the Courts (NCADC)'s Juno site for Judicizl
ore/legal-memaos, under the memo list for Administrative Memos.
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mailto:corrine.l.lusic@nccourts.org
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MEMORAMNDUM
TO: The Naorth Carolina Judicial Branch
11, C|\I'|I Lawsuits Ice of General Counsel
If you receive documents indicating that you have been named as a defendant in a civil lawsuit ifation for Judicial Branch Officials and Personnel in civil lawsuits,

‘|complaints, removal actions, and false liens?

in federal or state court or before an administrative body, please email the following information _ . . ——
ffice of General Counsel ("0GC") in North Carolina Administrative
to OGC counsel Corrine Lusic (corrine.l.lusic@nccourts.org; 919-890-1315) as soon as possible: ") I assisting Judiclal Branch officials and emplayees when they

due to their service to the state. This can occur in several ways,

1. Ascanned copy of all documents served or otherwise received (e.g., summons, endant in a lawsui, either in your individual or official capacity,
. S deposition testimony, documents, or both,
subpoena, complaint, exhibits, etc.), i fraudulent lien against you,
\ il petition against you, or
2. The date you received the documents, plaint against you.
3. A description of how you received the documents (e.g., by Sheriff, certified ||understand the legal process you face, develop and implement a
. N Joordinate and manage counsel to represent you, as appropriate.
|T|-E|||JI perSDnaI dE'h".I’E r‘fj], the assistance that OGC provides in each of these situations. Being
. . . . & guidance and procedures outlined in this memo will ensure that
4. A scanned copy of the envelope (if any) in which you received the documents, “btect the rights, interests, and goals of you and your office in these

5. Your contact information (office and cell phone numbers and email address
iives short deadlines, It is very important that you follow these

for Yyou, and 1 s00n as possible after you become aware of the legal issue. You

. N . B s to respond depending on the type of legal matter at issue.

e Note: You may wish to provide the contact information for your ible ensures that deadlines are not missed and that OGC can help

. . . :|defense for you and/or your office. If you have not received an

assistant or someone in your office who can reach you. ‘| within two business days after initiating contact under these

. . . 3C via phone to follow up.
6. The following statement: “By copy of this email, | request that the state
pr[]\_”de Iegal re prESE‘“tatlon 'I:[]r me |n th|5 matter," able on the Adminkstrative Office of the Courts (NCAOC)'s Juno site for Judicial
E c-rg-.-'lsea ~MEMOS, |.!nc|.er the memo list for Administrative Memos.

* Note: The email and statement must come directly from individual e e

4 ﬁc : No,e}
making the request and not the individual’'s support staff. ,"::’@ a ;
Y )




Hot Topic 2: OLAS Update

2012-2022: USDO!J investigates complaints

o 2022: NCAOC enters MOA with USDO!J

Highlights P> w ol 013

= Updated Language Access Standards

= Reconvened the Language Access Stakeholders
Committee (LASC)

= Translating additional forms (ongoing)

= Updated initiating forms to identify language access
needs

= Updated the Rules of Recordkeeping to require Clerks
to identified interpreter needs in Enterprise Justice

= Engaged in outreach to stakeholders

= Established regular language access audits image by Freeplc ,/a“o;;,}\




Hot Topic 2: OLAS Update

o April 2025: USDOJ issues closure letter

e Ongoing Efforts:
o Expanded video remote interpreting options

o Launched interpreter scheduling application on
9/29/25

o Developing process to confirm interpreters are
scheduled for upcoming hearings for all LEP
parties/witnesses



Hot Topic 2: OLAS Update

e How you can help!

o Require your attorneys to read the Standards,
which explain how (and who) is required to
schedule interpreters.

= Consider issuing the Template Administrative
Order provided on JUNO, which requires
attorneys in your district to read and comply
with the Standards.

o Proactively reach out to OLAS (Kara Mann,
Kara.J.Mann@nccourts.org) with issues.



mailto:Kara.J.Mann@nccourts.org

Hot Topic 2: OLAS Update

e The Standards are online at:

https://www.nccourts.gov/ass
ets/documents/publications/

NCAOC-Language-Access-

STANDARDS FOR LANGUAGE ACCESS SERVICES
Standards-07-2024.pdf NORTH CAROLINA JUDICIAL BRANCH

OFFICE OF LANGUAGE ACCESS SERVICES
919-890-1407 « NCcourts.gov
EDITION: July 24, 2024



https://www.nccourts.gov/assets/documents/publications/NCAOC-Language-Access-Standards-07-2024.pdf

Hot Topic 2: OLAS Update

R
® Te m p | ate Ad m I n I St ratlve O rd e r STATE OF NORTH CAROLINA IN THE GENERAL COURT OF JUSTICE
COUNTY OF DISTRICT COURT DIVISION

IS on Juno:
o https;

NOW. THEREFORE. it 1s hereby ORDERED. effective . 2024
tes/de ’

| ate-A 1. All attorneys practicing in the <ENTER DISTRICT NUMBER> Judicial District shall read

l /- 2 / .

TATATT MICTDE AT A AT OT DT TATS

1y administration of

the Standards. mcluding any periodic revisions to the Standards. and become familiar with ii;dtz‘gf;f“"
re-Inte the procedures for requesting interpreters. The Standards can be found at: ourts and District
—_— a . - N : : " - iy : : erior Court Judge
https://www.neccourts. gov/documents/publications/spoken-foreign-language-interpreters. IBER - Tudiei
OLAS- 2. All attorneys practicing in the <ENTEER. DISTRICT NUMBER™> Judicial District shall follow
2 d the Standards to ensure that interpreters are requested for each calendared event before the C) has prescribed
4 . O( C ot ffective policies,

iding language

WHEREAS. as of July 1. 2024, NCAOC’s initiating forms have fields to indicate if a LEP party
needs interpreter services, which are used to add an indicator flag to the case in NCAOC s
Legacy (e.g.. ACIS. VCAP. CCIS-CC. CCIS-DA) and Enterprise Justice systems:

WHEREAS. the indicator flags in NCAOC’s Legacy and Enterprise Justice systems are
currently intended to track LEP needs across the entire court system and do not have the
functionality to automatically schedule interpreters for LEP parties:
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WHEREAS. pursuant to the Standards, for each calendared court event (e.g.. hearing.
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https://juno.nccourts.org/sites/default/files/files/Template-Administrative-Order-re-Interpreter-Requests-OLAS-Updated-7-25-24.docx

Hot Topic 3: Disability Access

o Title Il of the Americans with Disabilities Act (ADA)
requires state governments to provide reasonable
accommodations to individuals with disabilities to
ensure that they can fully benefit from the service or
program.

e Not required to provide accommodations that
fundamentally alter the nature of our service, program,
or activity.

e Recent concerns over the timeliness of responses to

accommodations requests, particularly when made by
motion. j




Hot Topic 3: Disability Access

Current accommodation request process:

Local disability access coordinators (DACs) will receive
requests for accommodations and grant/deny the request
or direct request to individual with authority to grant/deny.
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When requests involve the judicial balancing of the rights of

the parties or a judge’s inherent power to manage the
proceeding, individuals are directed to make motions for

accommodations. Examples:

£ 2! {Iffrrr rrre

extension of time
change of venue Image by Freepik
remote or telephonic hearings

modifications in the way testimony is to be —

given.




Hot Topic 3: Disability Access

Difficulties with the motion process:

Pro se individuals lack knowledge for calendaring
motions.

Sometimes motions are not considered until the
day of the hearing for which accommodations are
sought, requiring the individual to go to court
without knowing what accommodations can or will
be provided.

Doesn’t leave room for exploring alternative
accommodations (interactive process).

OGC is exploring options for court processes that
would ensure timely responses.



Hot Topic 4. Remote Proceedings

NCAOC has heavily invested in and supports the use of remote Webex
hearings where appropriate.

O

O

CRAVE systems

WebEx support
(https://juno.nccourts.org/resourc

es/references/webex-resources-

ncaoc-supported-online-audio-

video-technology)

Model order and forms
(https://juno.nccourts.org/news/
memorandum-model-webex-

administrative-order-and-forms)

! %

2712023
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https://juno.nccourts.org/resources/references/webex-resources-ncaoc-supported-online-audio-video-technology
https://juno.nccourts.org/news/memorandum-model-webex-administrative-order-and-forms

Hot Topic 4. Remote Proceedings

e Chief Justice Newby’s Remote Proceedings Task Force focused on hybrid hearings

|l
| 1

(defendants in jail or prison and testimony from State Crime Lab employees).

A
Many other opportunities

for the expansion of
hybrid or fully remote
proceedings.




Hot Topic 4. Remote Proceedings

Disability Access

e We are seeing an increase in accommodation requests
for remote civil proceedings.

o G.S. § 7A-49.6 still applies to the evaluation—is there
good cause to deny the motion?

e ADA weighs in favor of granting the request unless
there is good cause shown pursuant to G.S. § 7A-49.6.

o Remember—the ADA requires that courts provide an
accommodation unless the request would
fundamentally alter the nature of the program and

service. Wy,




Hot Topic 4: Remote Proceedings

Benefits to out of district parties or non-parties

e Reduced costs = increased access to justice
o Reduces travel costs for client and attorneys
o Reduces attorney’s fees charged for travel

o The Rules of Civil Procedure recognize that it is

appropriate to reduce the expense and burden on
non-parties. (e.g., Rule 45(c)(1)).

o For example: AG attorneys who represent Judicial Branch personnel are
seeking more remote hearings, especially on minor third-party motions.

o Allows our State attorneys to more efficiently use their time. S
o Reduces travel costs paid by the State (including NCAOC). gy, &




Hot Topic 5: Orders to Pay Costs

NCAOC administers the Judicial Branch’s budget.

G.S. 7A-343(4): “Prepare and submit budget
estimates of State appropriations necessary for the
maintenance and operation of the Judicial
Department, and authorize expenditures from
funds appropriated for these purposes.”

If NCAOC is not a party to the case and otherwise has

no notice of the matter, it cannot pay costs ordered by
the court, especially if those costs are inconsistent with o
appropriations and statute. Vo

Image by user6702303 on Freepik




Questions?
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Thank You

Corrine Lusic, Deputy Legal Counsel
; 919-890-1315


mailto:Corrine.l.lusic@nccourts.org
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