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The DHHS Manual

Where can I find it?
• https://policies.ncdhhs.gov/divisional-n-z/social-

services/child-welfare-services/cws-policies-
manuals/

• Link on our website (Links on the For Attorneys tab)

Division
• Purpose
• Policy | Legal Basis
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DHHS Manual

1. Documentation & Timelines
2. Visitation

But there’s loads more: 
• Investigations
• Shared Parenting
• Family Searches
• Substance Use
• And so much more!



Documentation 
& Timelines



What Documents Do We Want?

• Investigation Notes (DSS-5010)
• Substantiation Notes
• Records from Investigation (school, hospital)
• Collateral Contacts
• Narratives
• Family Assessment of Strengths and Needs (DSS-5229)
• Risk Assessment (DSS-5230)
• Family Services Agreement (DSS-5240)
• Anything your client has signed! 

At the Beginning of the Case:



Safety Risk 
Assessment



DSS-5230 – 
Family Risk 

Assessment



DSS-5229 – 
Strengths & 

Needs





Documents to Request 
(Due w/in 30 calendar days of placement)

• DSS-5240 (Family Services Agreement)
• Diligent efforts to identify and notify adult relatives. *When it is safe 

and appropriate children must be placed with relatives.*
• Documentation of diligent efforts to locate (LexisNexis and Kinnect 

reports)
• DSS-5317 (Relative Notifications)
• DSS-5229 (Review Family Assessment of Strengths and Needs)
• DSS-5230 (Review of Risk Assessment)
• Child’s life book



Documents to Request 
(Due w/in 60 days):

• Narratives
• DSS-5010 (Investigation)
• DSS-5229 (Family Assessment of Strengths & Needs)
• DSS-5230 (Risk Assessment)
• DSS-5226 (Family Risk Reassessment)
• DSS-5240 (Family Services Agreement)
• DSS-5242 (Family Time and Contact Plan)



Documents to Request 
(w/in 90 days from last ones)

• DSS-5241 (Permanency Planning Review)
• DSS-5240 (Updated Family Services Agreement)
• DSS-5229 (Family Strengths and Needs Assessment)
• DSS-5227 (Family Reunification Assessment)



What about contact?

Within 7 calendar days of placement:
• Face-to-face with children (in addition to on day of placement)
• Face-to-face with placement (in addition to on day of placement)
• Family time between children and parents/caretakers

Within 14 calendar days of placement:
• Shared Parenting meeting
• Family Time and Contact Plan (DSS-5242) developed with parents
• DSS-5242 for siblings if placed separately

At a minimum, on-going monthly contact



How to bridge the gap:

IDENTIFY THE IMMEDIATE SAFETY 
RISKS.

REVIEW THE PAPERWORK FROM 
THE INVESTIGATION.

CONSTANTLY COLLECT AND 
REVIEW SOCIAL WORKER NOTES 

(NARRATIVES).



Visitation
Family Time 
and Contact 

(Visitation 
Plan)

DSS-5242



Visitation 
Requirements











Contact with Parents

Even if reunification is not 
the plan – need monthly 

contact and should not be 
in public.

If a TPR is on appeal and if 
reunification was the 

secondary plan at the time 
of the TPR, continued 
contact is required, at 

least monthly.



Incarcerated Parents

• Even if a parent is incarcerated, (in-state or out-of-state), they must be contacted 
to determine if they can assist in identifying any strengths or needs of the family, 
give input on the Family Services Agreement, determine if there are any possible 
relatives that may be a resource in supporting the child(ren), and determine 
what level of involvement they can maintain, particularly around the planning for 
and contact with the child(ren).



For your incarcerated 
(and out of state/out of 
country clients)

• What efforts to 
contact

• How often is the 
contact

• What is the attempt to 
keep the parent 
engaged in the case 
plan

• What efforts are being 
made to connect the 
child with the parent



How to bridge the gap:

• Advocate for more visits.
• Find others to supervise visits.
• Overcome any transportation or time barriers.
• Push for shared parenting.
• Use permanency mediation to create a detailed visitation plan (similar 

to the one in custody cases) when no further reviews.



Any Questions?
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