
 

Canvas Login Instructions 
 
If you have questions or require technical assistance, or if you need to update your email address in 
Canvas, please contact the School of Government Helpdesk at helpdesk@sog.unc.edu or 
919.962.5487. 
 

• Access Canvas, the School of Government’s online learning portal, at 
https://sogunc.instructure.com/. 

 

 
 

• If you have previously attended a School of Government program that used Canvas AND 
your email address is the same, enter your email address as your username and your 
password and click “Log in”. 

• If you have not attended a School of Government program that used Canvas, or if you would 
like to reset your password, click “Reset Password”, enter the email address used for your 
registration, and click “Submit”. 

 

 
 
 
 
 



 

• Once logged in, you may be asked to accept the updated user policy—click “Confirm”. 
• You will then be redirected to your dashboard, which will display the current program that 

you are registered for. 
 

 
 
 


