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ICPC Process Flow Sending State
Sending Court 

Orders/Sending 
Agency requests 
the home study

ICPC packet 
submitted to the 

state office

NC ICPC reviews and 
send to Receiving 
State ICPC Office

Receiving state ICPC 
office sends to local 
agency to complete 
home study request

Local Agency 
submits home study 

to Receiving state 
ICPC office

If placement is 
approved, approval 

is valid for six 
months. 

Submit the NC 100B 
(DSS 1838) for 

placement 
notification and 

supervision to begin 

County DSS request 
discharge to 
concurrence

Submit the NC 100B 
(DSS 1838) for case 

termination 



Electronic Processing System 

All ICPC requests are 
submitted electronically 

NEICE (National 
Electronic Interstate 
Compact Enterprise) 

Clearinghouse Direct 
State 



What’s in the ICPC Request Packet?

ICPC 100A form (DSS-1837)

Court order and legal documents

Child’s case history, services plan, and health 
records

Placement resource information 

Financial and medical plan 



ICPC Time Frames 

Limits/Denials/Reconsideration 
• Placement Approval:  6 months

(May exceed for approved licensed foster families) 
• Residential Placement:  30 days
• Placement Extension 
• Reconsideration process

(Within 90 days)



Provisional Approvals
Provisional Approval: Initial placement approval prior to the ICPC being 
completed 

• Regulation 1 
Within (5) business days

• Regulation 7
Within (7) calendar days  

• Regulation 2
Case specific 

(Preforming a physical walk through of the home, child abuse registry check, local 
criminal check and providing a written report of the appropriateness of the 
placement resource )
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Expedited vs. Non-Expedited Placements

•Expedited (Regulation 7):
 Requires 20 business day home study response
 Do not apply to foster and adoption requests
 Do not apply if the child is already placed in the 
home

•Non-Expedited: 
General requests follow Regulation 2 
Requires 60 calendar day home study response. 



Regulation 7- Expedited Request
• Relative Requirement
• Criteria required before Regulation No. 7 can be requested: 

(a)unexpected dependency 
(b)the child is four years of age or younger (including older siblings)
(c)has a substantial relationship with the proposed placement resource. 
(d)child currently in an emergency placement

• Do not apply to foster or adoption requests
• Do not apply if child is already placed in the home
• Provisional Approval Option

DSS 1839 
Order of 

Compliance 



Regulation 7 Processing Time Frame

Judge Order 
and signs 
DSS 1839; 
sends to 

DSS
2 Business 

Days

DSS sends 
to State 
ICPC

3 Business 
Days

ICPC State 
Office sends 
to Receiving 
State ICPC

2 Business 
Days 

Receiving 
State ICPC 

sends to 
Receiving 
Agency

2 business 
Days

Receiving 
agency 
sends to 

Receiving 
state ICPC 

15 business 
days 

Receiving 
state ICPC 
sends to 
Sending 

state ICPC
3 business 

days
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Courtesy Check vs. Home Study

Courtesy/
Courtesy Check: 

Informal, non-binding; 
used when ICPC does 

not apply

Home Study: Formal, 
required for ICPC 
approval; includes 

background checks, 
interviews, and safety 

assessment
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Placement vs Visit
Purpose/Duration/Intention 

Visit

• Stay is less than 30 days; 
exception for beginning and 
ending of school break 

• A school experience of shorter 
than duration 

Placement

• A proposed stay longer than 
30 days

• Pending ICPC request 
establish intent for placement

• From the circumstances, 
duration of visit is not clear

• From the Onset, stay do not 
have an end date



Concurrence to Discharge 

Prior to case closure, the sending state must 
comply with Article V Retention of 
Jurisdiction

• Request to the receiving state for 
agreement to terminate supervision 
and relinquish jurisdiction

• Failure to Adhere is consider a 
Violation 
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Judicial Best Practices
Include ICPC language in orders when applicableInclude

Avoid ViolationsAvoid

Consider Regulation 7 eligibilityConsider

Respect timeframes Respect
Prevent extended visits (over 30 days) without 
approval Prevent

Prevent case closure without state concurrencePrevent

Coordinate with the ICPC office on complex cases Coordinate
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ICPC Case Volume and Compliance Data

NCDHHS CWIS Systems

197

318

216
250

188
225 237

255
220

268

230

0

50

100

150

200

250

300

350

July Aug Sept Oct Nov Dec Jan Feb Mar Apr May

To
ta

l

Monthly Caseload

NC ICPC Caseload Volume



NCDHHS, Division | ICPC/UNC School of Government | July 23, 2025 15

161

56

81
64

35 40

0
0

20
40
60
80

100
120
140
160
180

2022 2023 2024

Median Days to Placement Decision by Regulation  
(Sending)

Reg 2 Reg 7 Linear (Reg 2)



NCDHHS, Division | ICPC/UNC School of Government | July 23, 2025 16

American Public Human Services Association. (n.d.). Association of 
Administrators of the Interstate Compact on the Placement of Children. 
Retrieved June 12, 2024, from https://aphsa.org/AAICPC/default.aspx.

Association of Administrators of the Interstate Compact on the Placement of 
Children (AAICPC). (n.d.). ICPC State Pages. Retrieved June 12, 2024, from 
https://icpcstatepages.org/

North Carolina Division of Health and Human Services - Division of Social 
Services. (2021). Interstate/Intercountry Services for Children Policy Manual. 
Retrieved from https://policies.ncdhhs.gov/wp-content/uploads/cws-cn-
05-2021a1.pdf

References



NCDHHS, Division | ICPC/UNC School of Government | July 23, 2025 17

DEPUTY COMPACT ADMINISTRATOR

Althea Swinson
Telephone: (919) 538-4991

email: althea.swinson@dhhs.nc.gov

NC Division of Social Services
820 South Boylan Avenue 
2409 Mail Service Center

Raleigh, North Carolina 27699

www.ncdhhs.gov/dss

NC ICPC Consultants

Alishia Holloway
Alishia.Holloway@dhhs.nc.gov
984-389-0620

Lakecia Knight
Lakecia.knight@dhhs.nc.gov
919-302-4597

Karis Rozier
Karis.rozier@dhhs.nc.gov
919-628-7487

Cheryl Whitaker
Cheryl.Whitaker@dhhs.nc.gov
828-845-5003

Sherita Wright
Sherita.wright@dhhs.nc.gov
919-608-8719

NC ICPC Email
nc.icpc@dhhs.nc.gov

ICPC Administrative Assistance
Karen Kelly 

Karen.Kelly@dhhs.nc.gov
919-604-7803


