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Attention is like sunshine to us. What we give our attention to, 
grows. What we ignore, withers.

 Each measure has instruments or 
measurement techniques online

 Data interpretation guides are available
 Can be adapted to local jurisdictions

 Fundamental court values
◦ Access, timeliness, and fairness

 Balanced perspective on court work
◦ More than just case processing
◦ Borrow from other major institutional tools
 Fiscal responsibility, customer service and internal 

measures of satisfaction
 Feasibility and sustainability
◦ Only 10
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 To provide accurate data, and rebut negative 
perceptions

 Focuses on areas that leaders think are 
important

 Court community creativity is targeted
 Budgets may be affected
 Promotes judicial independence

 No time
 Staff
 Poor data systems
 Fear of what it says
 Fear of misuse
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2. No
3. I don’t know

1. 2. 3.
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1. I know all I need to 
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don’t want to know 
more

1. 2. 3.

0% 0%0%
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How Do You 
Know? HOW DO YOU KNOW 

YOU ARE RIGHT?
CAN YOU PROVE IT?


