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NCAWARE UPDATE for Magistrates Fall 2014 
Presented by Kim Whitfield and Scott Havenook 

 
 
I. Release Order Conditions Modification and Tracking 
 

Magistrates can edit an existing Release Order and NCAWARE will track changes 
 electronically.  NCAWARE will now allow the printed Release Order form to 
 comprehensively capture all release condition modifications.  
  

  Exceptions 
 Bond Surrender - Magistrates will still add a new Release Order.   
 Violation of pretrial release – Magistrates will still add a new Release Order when 

setting conditions for warrantless arrests for violation of pretrial release conditions.  
 
  A.  The Conditions Tracking feature now will track changes to the following fields on the 

 Release Order Tab in NCAWARE for each Release Order completed.  
 

Release Authorization  FTA under Prior Release Order  
Bond Type  2

nd 
& Subsequent FTA in Case  

Bond Amount  Arrestable Restrictions 
Reason for Creation/Edit  Additional Information 
Issued/Edited on Behalf Of  Detention Facility 
Victim Rights Flag  Custodian instructions 
Domestic Violence indicator 
(includes Hold flag updates)  

Hold Purpose 

Fingerprint Required  Custody Release 
Release Order Number  Additional Form adds, edits, or deletes 
DNA Required   

 
 B.  Modifier Tracking 
 The County and magistrate performing the modification, the magistrate the modification is on 
 behalf  of, and the date and time of the modification are tracked both electronically and on side 
 2 of the printed Release Order AOC-CR 200 form.  
 
 C.  Event History Tracking 
 When the Conditions of Release (including Additional Forms) are modified post-issuance on a 

Release Order, the date, time, editing person and a summary of the edits are listed in the case’s 
Event History tab.  
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Electronic Tracking on the Event History Tab. 
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Example:  Domestic Violence Case-Edit the original Release Order to reflect Bond and Release 
Conditions modification and additional form AOC-CR-630 because 48 hour hold is 
complete and defendant is going before the magistrate.  

1. Click the Edit Release Order button.  

 

 

2. From the Conditions tab, click the Edit Release Conditions button. 
3. Complete Release Order Conditions and click the Edit button.  
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4. Additional forms can be added from this screen or on the Additional Forms tab.  
 

 
 

5. The Additional Form AOC-CR-630 has been successfully added.  
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6. All Modifications to the original Release Order will be capture on the back of the AOC-CR-270 
Form.  

7. Click the Print Process button.  
8. Select the following check boxes: 

 The parent Release Order along with appropriate copy types  
 AOC-CR-630 form 
 Conditions of Release Modification History 

 
9. Click the Create Document or Print Direct.  

 

 
 

 
The back of the printed Release Order (AOC-Cr 200) will show modifications.   
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The Conditions of Release Modification History form, maintains a running history of each second 
and subsequent modification. 
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II.  LAW ENFORCEMENT OFFICER RECORDS CLEAN-UP  

When several LEO records for the same officer exist in NCAWARE, magistrates or Law Enforcement 
can clean up duplicate records.  This functionality is available to address the obsolete or redundant 
Law Enforcement Officer records that exist due to the case conversion or redundant entry.  The 
magistrate or law enforcement can now mark these records as ‘Inactive’, which then makes the record 
hidden from any search results.    
 
Use the following steps to clean-up the obsolete or redundant LEO records in NCAWARE. 
 

1. From the NCAWARE Home Menu, click Law Enforcement Officers under the header Master 
Lists. 
   

 
 

2. Enter the last name, first name and required agency fields 
3. The Show Inactives check box is selected by default and will allow users to see both inactive 

and active officers. 
4. Click Search 
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5. To change a record from Active to Inactive, click the Toggle button in the new column at the end. 

6. An LEO record with YES under the new User ID column is associated with the User (RACF) ID 
and cannot be edited.  It is recommended for users to select LEO records with YES in the User 
ID column to add to processes during issuance. 

 

 
7. Click the Search Again button and Un-check the Show Inactives box.  Only Active 

officers will be displayed.   
 

 

Notes regarding the LEO Record Status:  

 The toggle function is available to magistrates, clerks, judges and DAs within the searched 
agency’s county. It‘s available to any LEO within the searched agency.  
 

 Any LEO record marked ‘Inactive’ is not deleted from NCAWARE. Those LEO records are filtered 
to not display in the search results.  
 

 An inactive LEO record can be reactivated or searched for by selecting the Show Inactives 
checkbox, then clicking the Search button. Both active and inactive LEO records will display.   
 

 The Active/Inactive toggle buttons are only available from Master Lists- Law Enforcement search. 
Also the Active/Inactive state (labeled LEO Record Status) is available from the details screen of 
an individual LEO record in the form of radio buttons.  

 

 

 

2 new 

column
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III.  Statewide Warrant Search  
 
 A.  Searching for Outstanding Processes:  
 

There are additional options available when searching by defendant information using 
STATEWIDE SEARCH from the main menu. 

 
 Name Search 
 SSN Search 
 DMV Search 
 Address Search 
 Search Filters 
 Display Options 

 
A. Name Search - functions as usual, no changes have been made. 

 
B. SSN Search - Enter the 9 digit SSN in the format of ### ## ####. This search will only return 

person records that already have a SSN maintained in  NCAWARE. 
 

C. DMV Search - Enter the 8 numerals or less when the DMV State is NC. This search returns 
the Person records that match the DMV ID and associated DMV State that are maintained in 
NCAWARE.  

 
D. Search Filters - such as Domestic Violence and Victims’ Rights cases are available to use with 

any search.  
 

E. Display Options - are available for any search and will display the defendant’s image 
immediately if an image is attached to the person record.   
 

F. Address Search - The Address Search, provides the ability to search outstanding processes 
by defendant address data. This search can be used in conjunction with existing search fields. 
Such searches will return records matching any of the entered fields. Most of the address 
fields must be combined with other address fields in order to search, but zip code can be used 
by itself.  
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B.  Understanding Statewide Warrant Search Results  
 

The examples below describe some of the information that may appear in the results of a  
Search.  The Recommended Actions listed below may be completed by either law enforcement 
or magistrate based upon local policy.   
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