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Alliance Behavioral-Durham Team 2014 

Main Office Location: Alliance Behavioral Healthcare 
CORPORATE SITE:4600 Emperor Blvd, Ste. 200 

Durham, NC 27703 
Phone: 919-651-8401 
FAX: 919-651-8686 
LOCAL SITE: 414 E. Main Street 
Durham, NC 27701 
Phone: 919-651-8401 
Fax: 919-651-8665 

 
Affiliated Counties: Durham 

 
1st LME/MCO Liaison Contact Information: Kimberly Hayes 

Provider Network Development Specialist 
Phone: 919-651-8807 
Fax: 919-651-8686 
Email: khayes@alliancebhc.org 

 
2nd LME/MCO Liaison Contact Information: Zakilya Taylor Thompson 

Court Liaison 
Phone: 919-695-2836/972-2019 
Email:  ztaylor@alliancebhc.org 

 
3rd LME/MCO Liaison Contact Information: Geyer Longenecker 

Director of Quality Management 
Phone: 919-651-8401 

 
Data Reporter Contact Information: Damali Alston 

Quality Review Coordinator 
Email: dalston@alliancebhc.org 
919-651-8623 

 
Chief Court Counselor: Tasha Jones 

District 14 
 

Partnering Provider Agencies: Easter Seals NC UCP, Inc. 
  JJSAMHP Assessor 

Rose Hylton, LMFT 
919-972-2025 

 
Youth Villages MST 
Bobbie Hopf 

 
Vision Quest Residential - Durham 
Keith Green 

 
Carolina Outreach 
Heidi Dohnert 

 
Easter Seals MST 

  James  Robinson  

Other JJ Initiatives None 

mailto:khayes@alliancebhc.org
mailto:ztaylor@alliancebhc.org
mailto:dalston@alliancebhc.org
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Alliance Behavioral-Durham Team 2014 

Partnership Meeting Frequency: Quarterly 

Youth Referred Into Partnership:   Adjudicated Delinquent 
       Adjudicated Undisciplined 
       Diversion Contract 
        
Services Provided within Partnership:  Diagnostic Assessments 

Intensive In Home 
       Multisystemic Therapy 
       Outpatient Substance Abuse Services 
       Substance Abuse Intensive Outpatient 
       Individual Therapy 
       Family Therapy 
       Group Therapy     
       Mobile Crisis Management 
              
Evidence Based Practices/ 
Treatments Provided:    Trauma Focused CBT 
       Seven Challenges 
       MET/CBT 
       Multisystemic Therapy 
 
 
Screening Process: DJJ office uses the GAIN Short Screener for 

Adjudicated Delinquent, Adjudicated 
Undisciplined, and Diversion contract youth. 
This information is passed on to a full time 
assessor.  

 
Assessment Process: An assessor, being funded by JJSAMHP, 

conducts all the assessments at DJJ office. The 
assessor is employed by an adult provider, which 
helps eliminate pressure to refer to services 
within the agency.   

 
Treatment Process: The family selects from Best Practice services 

based on recommendation of JJSAMHP 

Assessor and Child and Family team. CFT 

meetings should be held once per month and 

drive service decision for the youth and the 

family. 
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Alliance Behavioral-Wake Team 
 

2014 

Main Office Location:    Alliance Behavioral Healthcare-Wake 
Team 
       5000 Falls of Neuse, suite 304 
       Raleigh, NC  27609    
       Phone: 919-651-8401 

Fax: 919-651-8776 
 
Affiliated Counties:     Wake 
 
1st LME/MCO Liaison Contact Information: Eric Johnson 
       Community Relations Supervisor 
       Phone: 919-651-8758 
       Fax: 919-651-8776 

       Email: ejohnson@alliancebhc.org 

 
Data Reporter Contact Information:  Damali Alston 
       Quality Review Coordinator 
       Email: dalston@alliancebhc.org 
 
Chief Court Counselor:    Donald Pinchback 

District 10  
 
Partnering Provider Agencies:    
 

A United Community 
Melinda Barnette 
 
Carolina Outreach 
Ashley Barber 
 
Easterseals UCP, Inc. 
Adel Winner  
 
Fellowship Health Resources 
Mala Ross 
 
Family Legacy, Inc. 

Lisa Stacey 

Haven House, Inc. 

Patricia Cardoso 

Healthcore Resources 
Angela Bowers 
 

Hope Services, LLC 

Sara Leonard 

SouthLight, Inc. 

Ken Depaul 
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Alliance Behavioral-Wake Team 
 

2014 

Triangle Family Services 
Jessica Hord 
 
Youth Villages, Inc. 

Bobbie Hopf 

Other JJ Initiatives     None  
 
Partnership Meeting Frequency:   Monthly 
 
Youth Referred Into Partnership:   Any Court Involved Youth 
 
 
Services Provided within Partnership:  Comprehensive Clinical Assessments 

Behavioral Health Outpatient (MH/SA) 
 Individual Therapy 
 Family Therapy 
 Group Therapy 

Intensive In-Home 
       Multisystemic Therapy 
       Substance Abuse Intensive Outpatient 
       Day Treatment 
       Mobile Crisis Management 
       (Residential Services are available, but are 
       not part of the Core JJ Network) 
        
Evidence Based Practices/ 
Treatments Provided:    Multisytemic Therapy 
       MET/CBT 
       Brief Strategic Family Therapy (BSFT) 
       Functional Family Therapy 
       Seven Challenges 
 
Screening Process: Screenings are conducted on any court involved 

youth (diversion contracts and more involved) 
who are not already receiving treatment services. 
The youth and families are referred for 
evaluations by juvenile court counselors based 
on identified screening indicators that reflect a 
need for assessment and possible treatment 
services. If a youth comes to the attention of DJJ 
already in services with a treatment provider, 
the DJJ Court Counselor reviews the PCP with 
provider and family to determine if the current 
level of care is appropriate.  If the youth is not 
connected to treatment services, a referral is 
made to the Juvenile Court Assessment Team 
for a comprehensive MH/SA evaluation utilizing 
the GAIN.    

 
Assessment Process: The Juvenile Court Assessment Team is made up 

of 1 FTE licensed clinician who completes a 
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Alliance Behavioral-Wake Team 
 

2014 

single, comprehensive, individualized clinical 
evaluation process to assess mental health and 
substance abuse issues, determine eligibility for 
available funding sources, make 
recommendations, and link the juvenile court 
involved youth and their families to appropriate 
mental health and substance abuse services and 
supports.     

 
Treatment Process: The comprehensive and individualized 

evaluation process yields better outcomes for 

youth and families through objective matching 

of youth to appropriate services and supports 

based on professional assessment 

recommendations and consumer choice. Once 

the youth and families engage with a treatment 

provider, a Child and Family Team is initiated to 

develop and monitor a person centered plan 

(PCP).  The Child and Family Teams meet 

monthly, as well as any time there is an urgent 

need to review/revise the PCP. 
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Alliance Behavioral-Cumberland Team 

 
 

2014 

Main Office Location: Alliance Behavioral Healthcare-
Cumberland Site/Team 
711 Executive Place 
Fayetteville, NC  28305 
Phone: 910- 491-4799 

       Fax: 919-651-8678 
 
Affiliated Counties:     Cumberland 
 
 
1st  LME/MCO Liaison Contact Information: Sharon Glover 
       System of Care Coordinator 
       Phone: 910-491-4813 
       Email: sglover@alliancebhc.org 
 
2nd  LME/MCO Liaison Contact Information: Joe Comer 
       Substance Abuse Liaison 
       Phone: 910-491-4800 
         
       Email: jcomer@alliancebhc.org 
 
Data Reporter Contact Information:  Damali Alston 
       Quality Review Coordinator 
       Email: dalston@alliancebhc.org 

 
Chief Court Counselor:    Miguel Pitts 
       District 12 
 
Partnering Provider Agencies:   Cumberland CommuniCare 
       Yvonne Smith      
 
Other JJ Initiatives     Reclaiming Futures 
       Juanita Pilgrim 
 
Partnership Meeting Frequency: Twice Monthly/As indicated by the judicial              

fellow and/or project director 
  
Youth Referred Into Partnership:   Adjudicated Undisciplined 
       Adjudicated Delinquent 
       Diverted 
       Diversion with Plan 
       Diversion with Contract 
       Pending Adjudication 
       Screening Everyone 
       JCPC Programs 
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Alliance Behavioral-Cumberland Team 

 
 

2014 

Services Provided within Partnership: Diagnostic Assessments/ Comprehensive clinical 
assessments   
* These services are provided via providers 
identified through the MCO and community 
resources 
Intensive In-Home 

       Multisystemic Therapy 
       Outpatient Substance Abuse Services 
       Substance Abuse Intensive Outpatient 
       Level II Residential 
       Therapeutic Foster Care 
       Level III Residential 
       PRTF 

Individual Therapy –part of the RF services 
received through Communicare 

       Family Therapy 
       Group Therapy  

These services are accessed through the 
community and/or MCO    

       Day Treatment 
       Mobile Crisis Management 
        
Evidence Based Practices/ 
Treatments Provided: Global Appraisal of Individual Needs – Used for 

initial screening (GAIN SS) and the 
comprehensive clinical assessment for mental 
health and substance abuse diagnosis 
Trauma Focused CBT – 7 Communicare 
clinicians are either rostered or in the process of 
rostering with the NC Child Treatment program 
Structured Psychotherapy for Adolescents 
Responding to Chronic Stress (SPARCS) is a 
group modality for youth that may or may not 
meet the clinical trauma diagnosis. Clinicians 
are being rostered through the NC Child 
Treatment program for this EBP. 
Seven Challenges – Still being used in 
SAIOP/Brief Challenges is used in the juvenile 
detention center. 

       MET/CBT 
       Aggression Replacement Training 
       Strengthening Families 
        
Screening Process: Any court involved youth are screened by the 

court counseling staff with the GAIN SS and are 
referred if there is possible indication of 
substance abuse.  Youth are then referred to 
Cumberland CommuniCare. 

 
Assessment Process: Each youth will receive an assessment using the 

GAIN Initial and also will receive a urine test. If 
youth has a DSM-IV diagnosis for substance 
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Alliance Behavioral-Cumberland Team 

 
 

2014 

abuse or substance dependence, they are then 
admitted into JJSAMHP services. 

 
Treatment Process: Treatment is holistic, with family and 

community based supports to “wrap” services 
around juveniles in ways to reduce/eliminate 
substance use and avoid future legal 
consequences. Services are generally provided 
through Cumberland CommuniCare unless the 
youth needs something outside of their service 
array. 
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Cardinal Innovations Healthcare Solutions-Five County 
 

2014 

Main Office Location: Five County Office Location:   
134 South Garnett Street 

       Henderson, NC  27536 
       Phone: 252-430-1330  

Fax: 252-431-3463 
 
Affiliated Counties:     Franklin, Granville, Halifax, Vance, Warren 
 
1st LME/MCO Liaison Contact Information: Clarette Hill 
       System of Care Coordinator 
       Email: clarette.hill@cardinalinnovations.org 
 
Data Reporter Contact Information:  Clarette Hill 
       System of Care Coordinator 
       Email: clarette.hill@cardinalinnovations.org 
 
 
Chief Court Counselors:    Clarence High  
       District 6 
 
       David Carter 
       District 9 
 
Partnering Provider Agencies:   Family Preservation Services, Inc. 

 Heather Brewer 
Email: hbrewer@fpscorp.com 

 
       Integrated Family Services  
       Natasha Holley 
       Email:  nholley@intergratedfamilyservices.net 
 
       Youth Villages 
       Bobbie Jo Hopf 
       Email:   bobbie.hopf@youthvillages.org 
        

Easter Seals 
       Serafina Dowdy 
       Email: serafina.dowdy@eastersealsucp.com 
 
       Daymark Recovery 
       Dana Greenway 

       Email: dagreenway@daymarkrecovery.org 
 

 
Other JJ Initiatives Juvenile Justice Treatment Continuum-

District 6-Halifax  
 
Partnership Meeting Frequency: Bi-Monthly for District 9; JJTC Steering 

Committee meets quarterly; JJTC supervisors 
meet monthly; JJTC staffing occurs weekly 
which includes the court services, restorative 
justice, and behavioral health. 

mailto:clarette.hill@cardinalinnovations.org
mailto:clarette.hill@cardinalinnovations.org
mailto:nholley@intergratedfamilyservices.net
mailto:bobbie.hopf@youthvillages.org
mailto:dagreenway@daymarkrecovery.org
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Cardinal Innovations Healthcare Solutions-Five County 
 

2014 

 
Youth Referred Into Partnership: Undisciplined and Delinquent juveniles who are 

being served on protective supervision, court 
supervision, diversion plans/contract or 
juveniles placed in detention, pending 
adjudication for District 6A and all intakes for 
District 9.  

 
Services Provided within Partnership:  Diagnostic Assessments 

Intensive In Home 
  Multisystemic Therapy-not in Halifax County 
       Outpatient Substance Abuse Services 
       Therapeutic Foster Care 
       Individual Therapy 
       Family Therapy 
       Group Therapy     
       Day Treatment 
       Mobile Crisis Management 

Community Support Individual 
Psychiatric Evaluation 
Psychiatric Medication  
Restorative Justice Provided by JCPC funded 
program 

        
Evidence Based Practices/ 
Treatments Provided: Global Appraisal of Individual Needs-4 Counties 

Trauma Focused CBT 
       Seven Challenges-4 Counties 
       Contingency Management 
       Motivational Interviewing 
 Adolescent Community Reinforcement 

Approach (A-CRA)-Halifax 
Love and Logic-Halifax 

         
Screening Process: The Risk and Needs Assessment is completed in 

Halifax and GAIN Short Screener is used in the 
four other counties. Juvenile Family Data Sheet 
and screening information is provided to all 
providers except Integrated Family Services, by 
facsimile. 

 
Assessment Process: District 6A uses a Comprehensive Clinical 

Assessment modeled after the JJTC Assessment 
and Global Appraisal of Individual Needs is used 
in the 4 other counties.  

 
Treatment Process: Families are provided services through 

Integrated Family Services and Family 

Preservation Services unless there is a service 

not within these provider’s arrays. If a child is 

receiving an enhanced benefit, child and family 

team meetings are to occur every 30 days in 
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Cardinal Innovations Healthcare Solutions-Five County 
 

2014 

Halifax County. High priority cases are staffed 

weekly and non-high priority cases are staffed at 

least once per month. In 4 Counties, Child and 

Family teams are held as needed. 
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Cardinal Innovations Healthcare Solutions –Alamance Caswell 

 
 

2014 

Main Office Location: Alamance Caswell Office Location:  

2451 S. Church Street                               

Burlington, NC  27215 

Phone: (336) 513-4222 

Affiliated Counties:  Alamance, Caswell 

 
1st LME/MCO Liaison Contact Information: Fran Harvey 
       System of Care Coordinator 
       Phone: 336-514-7562     
       Email:  fran.harvey@cardinalinnovations.org  
 
2nd LME/MCO Liaison Contact Information: Beth Phister 
                                                                                                   Regional System of Care Manager   
       Phone:  704-743-6652 
                                                                                                         Email:  beth.phister@cardinalinnovations.org 
 
Data Reporter Contact Information:  Fran Harvey 
       System of Care Coordinator 
       Phone: 336-514-7562     
       Email:  fran.harvey@cardinalinnovations.org  
 

 
Chief Court Counselors:    David Carter 
       District 9 - Caswell 
 

Peggy Hamlett 
       District 15 - Alamance 
 
Partnering Provider Agency:   NC  Mentor 
                                                                                                   Easter Seals  UCP 
       Faith In Families 
                                                                                                   RHA 
                                                                                                   Wanda Ramsuer 
       Simrun 

Amethyst Counseling and Treatment 
Solutions 

       Serenity Counseling and Resource Center 
       Solutions CSA    
 
Other JJ Initiatives Have joined Orange and Chatham in reporting 

for Reclaiming Futures 
 
Partnership Meeting Frequency:   Monthly   
 
Youth Referred Into Partnership:   Diversion Contract 
       Adjudicated Undisciplined 
       Adjudicated Delinquent 
 
Services Provided within Partnership:  GAIN Assessments 
                                                                                                         Comprehensive Clinical Assessments 
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Cardinal Innovations Healthcare Solutions –Alamance Caswell 

 
 

2014 

                                                                                                         Psychological Evaluations   
Intensive In-Home Services 

       Multisystemic Therapy 
       Outpatient Substance Abuse Services 
       Individual Therapy 
       Family Therapy 
       Group Therapy     
       Mobile Crisis Management 
        
Evidence Based Practices/ 
Treatments Provided:    Global Appraisal of Individual Needs (GAIN) 

Seven Challenges 
Trauma Focused CBT  

 MET/CBT 
Multisystemic Therapy 

 
Screening Process: Court involved youth will receive a GAIN SS. 

Each DJJDP will identify which youth will 
receive this screening based on their current 
structure and individual district/county needs. 
Based on the outcome of the GAIN SS the Court 
Counselor will offer child/family provider choice 
and make referral to one of the Partnership 
providers for GAIN-I assessment. 

  
 
Assessment Process: The JJSAMHP Partnership clinician will 

complete a full GAIN assessment and make 
clinically appropriate recommendations. The 
assessing clinician will offer the 
consumer/family provider choice and make 
referrals to identified service and chosen 
partnership provider.  

 
 
Treatment Process:  Each youth will have a Child and Family Team 

that will help design and guide treatment 

options. The Child and Family Team meets at 

least monthly for each youth and other child 

serving agencies as well as family advocates are 

actively recruited to be part of the treatment 

process for each youth. 
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Cardinal Innovations Healthcare Solutions-Orange Person Chatham 
 
 

2014 

Main Office Location:    Orange Person Chatham Office Location: 
       201 Sage Road 
       Chapel Hill, NC   27514    
       Phone: 919-913-4000  

Fax: 919-913-4086 
 
Affiliated Counties:     Chatham, Orange, Person 
 
 
1st LME/MCO Liaison Contact Information: Fran Harvey 
       System of Care Coordinator 
       Phone: 336-514-7562     
       Email:  fran.harvey@cardinalinnovations.org  
 
2nd LME/MCO Liaison Contact Information: Beth Phister 
                                                                                                   Regional System of Care Manager   
       Phone:  704-743-6652 
                                                                                                         Email:  beth.phister @cardinalinnovations.org 
 
Data Reporter Contact Information:  Fran Harvey 
       System of Care Coordinator 
       Phone: 336-514-7562     
       Email:  fran.harvey@cardinalinnovations.org  
 
 
Chief Court Counselor:    Peggy Hamlett 

District 15 (Orange and Chatham) 
 
       David Carter 

District 9 (Person) 
 
Partnering Provider Agencies:   Easterseals UPC, Inc. 
       Beth Barwick    
        

Freedom House/ 
       Russel Knop – Person County 
       Craig Caspari—Orange County 
 
       Youth Villages 
       Bobbie Hopf  
 
       Carolina Outreach 
       Renee White 
        
       RHA 
       Sarah Osborne 
      
       Securing Resources for Consumers 
       Daun Brown-Person County  
 
                                                                                                        Center for Behavioral Healthcare 
                                                                                                        Mary Martin-Chatham County 
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Cardinal Innovations Healthcare Solutions-Orange Person Chatham 
 
 

2014 

                                                                                                        Institute for Family Centered Services 
                                                                                                        Joana Finer 
  
Other JJ Initiatives     Reclaiming Futures (Orange and Chatham) 
 
Partnership Meeting Frequency:   Monthly  
                                                                                                Reclaiming Futures-Orange and Chatham meets   
                                                                                                         Monthly as does Person County. 
 
 
Youth Referred Into Partnership:   All Court Involved Youth are Screened    
 
Services Provided within Partnership:  Diagnostic Assessments 

Intensive In-Home 
       Multisystemic Therapy 
       Outpatient Substance Abuse Services 
       Day Treatment 
       Therapeutic Foster Care 
       Residential 
       Individual Therapy 
       Family Therapy 
       Group Therapy 
        
Evidence Based Practices/                                     Seven Challenges  
Treatments Provided    MET CBT5  
       Multisystemic Therapy 
                                                                                                        Trauma Focused CBT 
                                                                                                        SPARCS 
  
 
Screening Process: All youth who come to the court counseling 

office for intakes receive the GAIN SS. If the 
youth has a red flag on the GAIN SS or on the 
Risk and Needs Assessment, he/she  is referred 
to the OPC/JJ Liaison.  

 
Assessment Process: DJJ Providers use  the UCLA PTSD RI 

assessment tools for all youth referred by DJJ.  
Providers can use the GAIN I if they have staff 
certified in its use.    

 
Treatment Process: Services will be offered based on the 

assessments.  Youth receiving enhanced services 
will have monthly Child and Family Teams 
which will coordinate their plans using a 
strength-based approach.     
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Cardinal Innovations Healthcare Solutions-Piedmont Area 
 

2014 

Main Office Location:    Piedmont Area Office Location:   
       245 LePhillip Court 
       Concord, NC  28025  
       Phone: 704-721-7000  

Fax: 704-721-7010 
 
Affiliated Counties:     Cabarrus, Davidson, Rowan, Stanly, Union 
 
1st LME/MCO Liaison Contact Information: Noel Thomas-Lester 

Systems of Care Coordinator   

Phone: 704-721-7062 

Fax: 704-721-2701 

Email: noel.thomas-

lester@cardinalinnovations.org 

2nd LME/MCO Liaison Contact Information: Beth Phister 
                                                                                                   Regional System of Care Manager   
       Phone:  704-743-6652 
                                                                                                        Email:  beth.phister@cardinalinnovations.org 
 
  
Data Reporter Contact Information:  Diana Moser-Burg, Ph.D., LPC 

System of Care Manager Mecklenburg COC  
       Phone:  980-938-4239 

Email:  diana.moser-
burg@cardinalinnovations.org 

 
 
Chief Court Counselor:    Krista Hiatt  
       District 22 
 
       Calvin Vaughan 
       District 20 
 
       Emily Coltrane 
       District 19 
        
Partnering Provider Agencies:   RHA 
       Chuck Hill  
        
       Daymark Recovery Services 
       Jean Tillman 
 
       Monarch  
       Chris Abbey    
  
       Youth Villages 
       LaRuth Brooks 
 
       Family Services of Davidson 
       Tim Tilley   
 

mailto:noel.thomas-lester@cardinalinnovations.org
mailto:noel.thomas-lester@cardinalinnovations.org
mailto:beth.phister@cardinalinnovations.org
mailto:diana.moser-burg@cardinalinnovations.org
mailto:diana.moser-burg@cardinalinnovations.org
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Cardinal Innovations Healthcare Solutions-Piedmont Area 
 

2014 

       Carolina Counseling & Consulting LLC 
       Greg Yousey 
  
       Sims Consulting & Clinical Services 
       Dr. Arlana Sims     
   
 
Other JJ Initiatives     None 
 
Partnership Meeting Frequency:   Monthly-RF meets at least monthly 
 
Youth Referred Into Partnership:   All court involved youth 
 
Services Provided within Partnership:  GAIN I Assessment 

Intensive In-Home 
       Multisystemic Therapy 
       Outpatient (Individual, Family, Group) Services 
       Psychological Testing 
       Sex Offender Specific Evaluation 
       Mobile Crisis Management 
        
        
Evidence Based Practices/ 
Treatments Provided:    Global Appraisal of Individual Needs 
       Seven Challenges 
       MET/CBT 
       MST 
       IIHS – Intercept Model 
       TFCBT 
       Seeking Safety 
       PCIT 
       Strengthening Families 
       Motivational Interviewing 
       RPC 
         
 
Screening Process: Court involved youth will receive a GAIN SS. JJ 

will identify which youth will receive this 
screening based on their current structure and 
individual district/county needs. Based on the 
outcome of the GAIN SS the Court Counselor 
will offer child/family provider choice and make 
referral to one of the Partnership providers for 
GAIN-I assessment. 

 
Assessment Process: The Partnership clinician will complete a full 

GAIN assessment and make clinically 
appropriate recommendations. The assessing 
clinician will offer the consumer/family provider 
choice and make referrals to identified service 
and chosen partnership provider. 
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Cardinal Innovations Healthcare Solutions-Piedmont Area 
 

2014 

Treatment Process: The treating provider will serve as the Clinical 

Home for the referred youth. The Clinical Home 

is responsible for coordination and facilitation of 

Child and Family Team meetings. Children 

receiving enhanced services have monthly CFT 

meetings.  
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CenterPoint Human Services 
 
 
 

2014 

Main Office Location:    CenterPoint Human Services 
4045 University Parkway 
Winston-Salem, NC 27106 
Phone: 336-714-9100 
Access Services:  888-581-9988 
Fax: 336714-9111   

 
Affiliated Counties:     Davie, Forsyth, Rockingham, Stokes 
 
1st LME/MCO Liaison Contact Information: Kathi Perkins 
       System of Care Coordinator 
       Phone:  336-778-3501 
       Email: kperkins@cphs.org  
 
Data Reporter Contact Information:  Multiple Data Reporters 

Sonya Long Williams (The Children’s 
Home) 
Email: swilliams@tchome.org 
 
Samuel Gray (Insight Human Services) 
Email: sgray@insightnc.org 
 

 
Chief Court Counselors:    Rusty Slate      
       District 17 – Rockingham, Stokes 
 
       Stan Clarkson 
       District 21 - Forsyth 
 
       Krista Hiatt 
       District 22 - Davie 
 
Partnering Provider Agencies: 
       Partnership for a Drug Free NC 
       Sam Gray 
 
       The Children’s Home 
       Robert Scofield 
 
Other JJ Initiatives     Reclaiming Futures   
Partnership Meeting Frequency:   Monthly  
 
Youth Referred Into Partnership: All Court Involved youth receive GAIN SS; any 

scoring above 5 Total Score are referred for a 
psychological evaluation; those scoring a 3 or 4 
on the GAIN-SS are referred for a 
Comprehensive Clinical Assessment, those 
referred on to the RF Juvenile Drug Treatment 
Court are given a GAIN-I assessment with 
ongoing intervention and follow-up through the 
Drug Court program. 

 

mailto:swilliams@tchome.org
mailto:sgray@insightnc.org
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CenterPoint Human Services 
 
 
 

2014 

 
Services Provided within Partnership:  Diagnostic Assessments 

Intensive In Home 
       **Multisystemic Family Therapy 
       Outpatient Substance Abuse Services 
       Substance Abuse Intensive Outpatient 
       **Mobile Crisis Management 
       Day Treatment 
       Therapeutic Foster Care 
       Level 3 Residential 
       Individual Therapy 
       Family Therapy 
       Group Therapy 
 
**these services are not provided by partnership providers but kids in partnership program have access to 
these services via MOA between LME and providers who do these services 
 
Evidence Based Practices/ 
Treatments Provided:    Global Appraisal of Individual Needs 

Trauma Focused CBT 
       MET/CBT 
       Seven Challenges 
 
Screening Process: All youth who come into the court office are 

screened using the GAIN-SS. If a youth scores 5 
or higher on the GAIN-SS (or indicates high risk 
such as endorsing suicidal thoughts), they will 
be sent to the JJSAMHP funded counselor 
housed in DJJDP for an assessment.  

 
 
Assessment Process: The JJSAMHP funded counselor meets with the 

juvenile and their family and conducts a GAIN-
Quick or schedules a GAIN I, as needed and asks 
additional questions. Based on their responses, 
the youth may immediately be referred for 
services. The JJSAMHP funded counselor works 
to have an appointment in the family’s hands 
when they leave the courthouse.  

 
Treatment Process: Services are provided by three main Providers 

unless there is a need that the provider cannot 

address and the youth and their family are then 

referred to an outside provider. 
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CoastalCare 
 
 
 

2014 

Main Office Location:    Coastal Care 
2023 S. 17th St., PO Box 4147  
Wilmington, NC 28406  
Phone: 910-332-6888  

 
Affiliated Counties: New Hanover, Pender, Brunswick, Onslow, 

Carteret 
 
1st LME/MCO Liaison Contact Information: Amy Horgan 
       System of Care Coordinator 
       Phone: 910-550-2599 
       Fax: 910-550-2720 
       Email: amy.horgan@coastalcarenc.org 
 
2nd LME/MCO Liaison Contact Information: Karen Reaves 

               System of Care Coordinator 
Phone: 910-459-4859 
Fax: 910-550-2720 
Email: karen.reaves@coastalcarenc.org 

 
3rd LME/MCO Liaison Contact Information: Darlene Webb 

MH/SA Care Coordination Supervisor 
Phone: 910-550-2723  
Fax: 910-550-2720  
Email: darlene.webb@coastalcarenc.org 

 
Data Reporter Contact Information:  Multiple Data Reporters 
 

Chris Preston (Youth Empowerment 
Services) 
Email: cpreston@nhcgov.com 
Joanne Chavis (Wrights Care Services) 
Email: joannechavi@ymail.com 
John Dail, Kenny House (Coastal 
Horizons) 
Email: jdail@coastalhorizons.org 
Email: Kenny@coastalhorizons.org 
 

    
Chief Court Counselor:    Robert Speight 
       District 5 
 
       Lance Britt 
       District 13 

 
Tracy W. Arrington 
District 4 
 
Mary Mallard 
District 3 
 

tel:910-550-2720
mailto:amy.horgan@coastalcarenc.org
tel:910-459-4859
tel:910-550-2720
mailto:karen.reaves@coastalcarenc.org
tel:910-550-2720
mailto:darlene.webb@coastalcarenc.org
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CoastalCare 
 
 
 

2014 

Partnering Provider Agencies:   PORT Human Services Coastal  
           Horizons 
       Jimmy Faulkner  Ryan Estes 
 
        

Juvenile Psych Services Pender DSS 
Chris Preston   Burt Wilson 
 
 
Wrights Care Services  LeChris  
Eric Henderson   John O’Connor 
 
AMI Kids 
Lindsey Currin  
 

 
Other JJ Initiatives     None 
 
Partnership Meeting Frequency:   Monthly 
 
Youth Referred Into Partnership:   All court involved youth 
 
Services Provided within Partnership:  Diagnostic Assessments 

Intensive In-Home 
       Outpatient Substance Abuse Services 
       Individual Therapy 
       Family Therapy 
       Group Therapy     
       Day Treatment 
              
Evidence Based Practices/ 
Treatments Provided:    Global Appraisal of Individual Needs 
       Seven Challenges 
       Functional Family Therapy 
        
 
Screening Process: The local DJJ office will use the GAIN SS and 

MAYSI to determine which youth are to be 
referred for an assessment.  

 
Assessment Process: The assessments for Brunswick, Onslow & 

Carteret Counties are done by outside provider 
agencies. The assessments for New Hanover and 
Pender can be done by a psychologist through 
Juvenile Psychological Services or through an 
outside provider agency. 

 
Treatment Process: Consumers are referred for services based on the 

recommendations of the assessment completed. 
Consumers may pick from any Medicaid 
provider in the Network for outpatient therapy, 
Medication Management, IIH Services, Day 
Treatment Services. Family may also decide to 
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work with AMI kids for Functional Family 
Therapy rather than an IIH agency. 
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Main Office Location:    East Carolina Behavioral Health 
       112 Health Drive 
       Greenville, NC    27834 

     Phone: 252-636-1510  
Fax: 252-695-6401 

 
Affiliated Counties: Beaufort, Craven, Jones, Pamlico, Pitt  
 
  
1st LME/MCO Liaison Contact Information: Tracey Webster 
       System of Care Coordinator 
       Email: twebster@ecbhlme.org 
 
2nd LME/MCO Liaison Contact Information: Amy Bryant 
       System of Care Coordinator 
       Email: abryant@ecbhlme.org 
 
 
Data Reporter Contact Information:  Jennifer Hardee 
       PORT Human Services 
       Address: 154 Beacon Drive, Suite I, Winterville 
       Fax:  252-353-1119 
       Email: jhardee@porthumanservices.org 
 
 
Chief Court Counselors: Bill Batchelor 

District 2 
 
Mary Mallard/Brian Stewart  
District 3 
 
Tracy Williams Arrington/Russell Turner 
District 4 
 

Partnering Provider Agencies:   PORT Human Services  
       Jennifer Hardee 
       Debbie Sudekum 
 
Other JJ Initiatives     None 
 
Partnership Meeting Frequency:   Monthly 
 
 
Youth Referred Into Partnership:   District 3 – Diversion, Adjudication 
       District 4 – Diversion, Adjudication  
 
 
Services Provided within Partnership:  Diagnostic Assessments 

Intensive In-Home 
       Outpatient Substance Abuse Services 
       Substance Abuse Intensive Outpatient 
       Substance Abuse Residential 
       Mobile Crisis Management 

mailto:abryant@ecbhlme.org
mailto:jhardee@porthumanservices.org
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       Day Treatment 
       Therapeutic Foster Care 
       Level III Residential 
       Individual Therapy 
       Family Therapy 
       Group Therapy 
        
Evidence Based Practices/ 
Treatments Provided:    Global Appraisal of Individual Needs 

Multisystemic Therapy 
Trauma Focused CBT 

       Seven Challenges 
 
Screening Process: Districts 2, and 3 use the GAIN-SS and the Risks 

and Needs Assessment to determine which 
youth need to be referred to JJSAMHP.  District 
4 uses the Risk and Needs Assessment.  

 
Assessment Process: All Districts utilize the GAIN on youth referred 

to the JJSAMHP team.  
 
Treatment Process: For Districts 2, 3, and 4, treatment is based on 

the decision in the CFT, youth are then referred 

either to the Assessment Provider or a partner 

providing agency. Child and Family teams will 

be held monthly or more frequently for youth. 
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Main Office Location: East Carolina Behavioral Health-
Northeastern  Area 

 1708 E. Arlington Blvd. 
 Greenville, NC  27858 
 1-866-998-2597   
 
Affiliated Counties: Camden, Chowan, Currituck, Dare, Hyde, 

Martin, Pasquotank, Perquimans, Tyrrell, 
Washington, Gates, Hertford, Bertie 

  
        
1st  LME/MCO Liaison Contact Information: Tracey Webster 
       System of Care Coordinator 
       twebster@ecbhlme.org 
        
2nd  LME/MCO Liaison Contact Information: Hope Eley 
       System of Care Coordinator 
       heley@ecbhlme.org 
 
 
Data Reporter Contact Information:  Nicole Jackson  
       njackson@upliftnc.org 
        
Chief Court Counselors:    Sherri Ellington 

District 1 
        
       Brian Batchelor 
       District 2 
 
Partnering Provider Agencies:   Uplift Foundation/Power of U 
       Garrett Taylor 
        
 
Other JJ Initiatives     None 
 
Partnership Meeting Frequency:   Bi-monthly 
 
Youth Referred Into Partnership:   District 1-Diversion Contract and Adjudication 
       District 2-Diversion, Pre-Adjudication, 

Adjudication, PRS 
 

mailto:twebster@ecbhlme.org
mailto:heley@ecbhlme.org
mailto:njackson@upliftnc.org
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Services Provided within Partnership:  Diagnostic Assessments 
Intensive In-Home 

       Multisystemic Therapy 
       Outpatient Substance Abuse Services 
       Individual Therapy 
       Family Therapy 
       Group Therapy     
       Day Treatment 
       Mobile Crisis 

Trauma Focused CBT 
Level 3 
Therapeutic Foster Care 

        
        
Evidence Based Practices/ 
Treatments Provided:    Global Appraisal of Individual Needs 
       Multisystemic Therapy 
       Incredible Years  
       Strengthening Families 
       Second Step 
       Too Good for Drugs 
       Project Towards No Drugs  
 
Screening Process: Juvenile Court Counselors use the GAIN-SS 

District 1-Diversion Contract and Adjudication 
and for District 2-Diversion, Pre-Adjudication, 
Adjudication,  and PRS. Court Counselors 
complete a referral sheet on any youth who 
scores in the Moderate or High range. Family 
members must sign a consent form in order to 
participate. Then, a referral is faxed to the 
Assessment Providers at Uplift Foundation.  

 
Assessment Process: The GAIN-I is being used by the Uplift 

Foundation who are certified in administration 
of the GAIN.  After the assessment is completed, 
a Child and Family Team is held. 

 
Treatment Process: The Assessment providers will refer families to 

services based on the CFT meeting to either their 
agency or to another agency in the community 
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Main Office Location:    Eastpointe 
       100 S. James Street 
       Goldsboro, NC  27530   
       Phone: 919-731-1133  

Fax: 910-298-7180   
 
Affiliated Counties:     Lenoir, Wayne 
 
 1st LME/MCO Liaison Contact Information: Suzanne Lewis    
       Community Relations Specialist   
       Phone: 919-587-0306   
       Fax:  910-298-7180   
       Email: slewis@eastpointe.net 
 
1st LME/MCO Liaison Contact Information: Courtney Boyette    
       Community Relations Specialist   
       Phone: 919-587-0333 
       Fax:  910-298-7180  
       Email: cboyette@eastpointe.net 
 
 
Data Reporter Contact Information:  Suzanne Lewis   
       Community Relations Specialist   
       Phone: 919-587-0306   
       Fax:  910-298-7180      
       Email: slewis@eastpointe.net 
  
Chief Court Counselor:    Jennifer Short    
       District 8 
 

Tracy Arrington 
       District 3 
 
Partnering Provider Agencies:   Waynesboro Family Clinic 
       Don Neal 
 
       Family First Support Center 

Maddie Bell 
 
Pride in NC 
Amy Watson 
 

       N.C. Mentor 
       Evaluz Negron 
    
       New Dimension Group 
       Shelly Moorefield 
  
       Easter Seals/UCP 
       Martie Rye 
 
Other JJ Initiatives     None 
 

mailto:slewis@eastpointe.net
mailto:cboyette@eastpointe.net
mailto:slewis@eastpointe.net
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Partnership Meeting Frequency:   Quarterly 
 
Youth Referred Into Partnership:   Adjudicated Delinquent 
       Adjudicated Undisciplined 
       Diversion with Contract 
       Diversion without Contract 
       Pre-Adjudicated 
       Commitment Status 
       Post Release Supervision 
       Closed 
 
Services Provided within Partnership:  Diagnostic Assessments 

Intensive In-Home 
       Multisystemic Therapy 
       Outpatient Substance Abuse Services 
       Substance Abuse Intensive Outpatient 
       Mobile Crisis Management 
       Day Treatment 
       Therapeutic Foster Care 
       Level II Residential 
       Level III Residential 
       PRTF 
       Individual Therapy 
       Family Therapy 
       Group Therapy 
       Psychiatric Services 
        
Evidence Based Practices/ 
Treatments Provided:    Global Appraisal of Individual Needs 
       Multisystemic Therapy    
       Seven Challenges 
       MET/CBT 
       Trauma Focused CBT     
 
Screening Process: Staff utilize the GAIN Short Screener and youth 

with a Moderate or High Score are referred to 
one of the assessment Providers: Waynesboro 
Family Clinic, Easter Seals, Pride, NC Mentor 
and Family First Support Center. 

 
Assessment Process: A GAIN Initial or Core assessment is completed 

on each youth that is referred by JJSAMHP. 
Information from the assessment is shared with 
JJSAMHP staff and used for Child and Family 
team process. The youth and family are 
encouraged to participate in recommended 
services where they have been assessed by a 
partner provider.  Should other services be 
needed or youth and family prefer another 
provider, client choice is allowed. 
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Treatment Process: A Child and Family Team is held for each youth 

after their assessment is completed. Child and 

Family teams are then held once per month or 

more often if needed and decisions about 

treatment are made in collaboration with the 

family. 
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Main Office Location: Eastpointe – Lumberton Site 
450 Country Club Road 
Lumberton, N. C. 28360 
Phone: 910-738-5261 
Fax: 910-738-8230 

 
Affiliated Counties: Bladen, Columbus, Robeson, Scotland 

 
1st LME/MCO Liaison Contact Information: Nicole Wilson 

Community Relations Specialist 
Phone: (910) 272-1532 
Fax: (910) 298-7178 
Email: nwilson@eastpointe.net  

 
 

2nd LME/MCO Liaison Contact Information William Sellers 
Community Relations Specialist 
Phone: 910-272-1531 
Fax: (910) 298-7178 
Email:  wsellers@eastpointe.net 

 

 

Data Reporter Contact Information:  Penny Sutton 
Administration II 
Phone: 910-272-1260 
Fax: (910) 738-8230 
Email:  wsellers@eastpointe.net 

 
 

Chief Court Counselor: Lance Britt 

 District 13 
 
Keith Bullard- Interim 
District 16 

 
 

Partnering Provider Agencies: Advantage Behavioral 
Barry Graham 

 
Allied Behavioral 
Larry Cribb/Marie Tutwiler 

 
Holistic Services 
Carolyn Floyd-Robinson 

 
Primary Health Choice 
Alice Hunt 
 
RHA 
Ivan Pride/Martha Locklear 

 
Other JJ Initiatives None 

mailto:toxendine@eastpointe.net
mailto:wsellers@eastpointe.net
mailto:wsellers@eastpointe.net
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Partnership Meeting Frequency: Individual Agency meetings 

monthly, not less than quarterly 
 

Management Team meets monthly or as 
needed 

 
 

 
Youth Referred Into Partnership: Diversion with 

Contract 
Adjudicated 
Undisciplined 
Adjudicated 
Delinquent Pre-
Adjudication 
Post Release Supervision 
Intake 

 
 

 
Services Provided within Partnership: Intensive In-Home 

Multisystemic Therapy 
Outpatient Substance Abuse Services 
Substance Abuse Intensive Outpatient 
Psychiatric Evaluations 
Psychological Evaluations 
Anger Management 
DA & CCA 
Mobile Crisis 
Individual Therapy 
Family Therapy 
Group Therapy 

 
 

Evidence Based Practices/ 
Treatments Provided: Global Appraisal of Individual Needs 

Multisystemic 
Therapy Trauma 
Focused CBT 
Structural Family 
Therapy CBT 
Motivational Interviewing 

 
 

Screening Process: Juvenile Court Counselors will 
complete the Risk and Needs 
Assessments and the GAIN SS for any 
court involved youth (complaint filed, 
diversion, probation, court 
supervision, PRS). Any youth 
determined to be eligible for a referral; 
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guardian will be assisted in contacting 
the LME/MCO Call Center to choose a 
partnership provider. DJJ will forward 
the Risk and Needs assessment results 
to the chosen the Provider Agencies. 

 
Assessment Process: The partnership provider completes the 

GAIN assessment. Recommended 
treatment services; the 
consumer/guardian has the option to 
receive services from the provider 
performing the assessment or choose 
another provider in the partnership and 
or Eastpointe Provider network. 

 

 
Treatment Process: Services will be offered based on the 

outcome of the assessment(s). Youth 

receiving enhanced services will have 

monthly Child and Family Teams to 

coordinate the Person Centered Plan. 
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Main Office Location:    Eastpointe – Rocky Mount Site  
500 Nash Medical Arts Mall 
Rocky Mount, NC 27804  
Phone: 1-800-913-6109 
Fax: 910-298-7178 
 

Affiliated Counties:     Edgecombe, Nash, Wilson 
 
 LME/MCO Liaison Contact Information:  Brooke Mickelson 
       Community Relations Specialist 
       Phone: 252-407-2402 
       Fax: 910-298-7178 
       Email: bmickelson@eastpointe.net 
 
 
       Tiffany Purdy 
       Community Relations Specialist 
       Phone: 252-407-2401 
       Fax: 910-298-7178 
       Email: tpurdy@eastpointe.net 
 
Data Reporter Contact Information:  Brooke Mickelson 
       Community Relations Specialist 
       Phone: 252-407-2402 
       Fax: 910-298-7178 
       Email: bmickelson@eastpointe.net 
 
Chief Court Counselors:    Mike Walston 
       District 7 
     
Partnering Provider Agencies:   Easter Seals UPC NC & VA, Inc.    
       Serafina Dowdy    

 
Pride in NC  
Amy Watson  
  
NC Mentor 
Michelle Swigunski    

  
Other JJ Initiatives     None 
 
Partnership Meeting Frequency:   Individual Agency meetings every 60 days  

Steering Committee meets bi-monthly 
       Management Team meets monthly 
 
Youth Referred Into Partnership:   Diversion with Contract 
       Adjudicated Undisciplined 
       Adjudicated Delinquent 
       Pre-Adjudication  
       Post Release Supervision 
       Intake 
 
Services Provided within Partnership: GAIN Assessments 

mailto:bmickelson@eastpointe.net
mailto:tpurdy@eastpointe.net
mailto:bmickelson@eastpointe.net
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Intensive In-Home 
Intensive In-Home-SAS 

       Multisystemic Therapy 
       Outpatient Substance Abuse Services 
       Individual Therapy 
       Family Therapy 
       Group Therapy 
       Psychiatric Evaluations  
       DA & CCA 
       SAS Group and Individual SET Program 
       Mobile Crisis 
       Medication Management 
       SASSI (SA Assessments) 
       Therapeutic Foster Care 

Integrated Health Care     
       Sex Offender Assessment and Treatment  
      
Evidence Based Practices/ 
Treatments Provided:    GAIN 

Trauma Focused CBT 
Structural Family Therapy 

       Multisystemic Therapy 
       DBT 

CBT 
       Motivational Interviewing 
       Family Centered Treatment 
       Seven Challenges 
       SPARCS 
 
        
Screening Process: Juvenile Court Counselors use the GAIN-SS on 

any court involved youth (complaint filed, 
diversion, probation, court supervision, PRS). 
Any youth who scores in Moderate or High 
range is referred to the provider agency that the 
families have chosen from list above by 
contacting Eastpointe’s Member Call Center. 
Juvenile Court Counselors also supply the 
juvenile data sheet to the Provider agencies.  

 
Assessment Process: The provider completes the GAIN assessment.  

Following recommendations for services the 
consumer/guardian has the option to receive 
services from the provider performing the 
assessment or choose another provider in the 
network.   

 
Treatment Process: The Provider Agencies will confirm initial 

appointment with family. They will conduct 
Child and Family Team meetings and hold one 
every 30 days for the youth. Information about 
treatment will be provided monthly to Juvenile 
Court Counselors and the Provider Agencies will 
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complete information for data reporting which is 
sent to the MCO staff.  
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Main Office Location:    Partners Behavioral Health Management  
       901 S. New Hope Road  
       Gastonia, NC   28054   

Phone: 336-835-1000  
Fax: 336-835-1002 

 
Affiliated Counties:     Iredell, Surry, Yadkin 
 
1st LME/MCO Liaison Contact Information: Candice Moore 
       System of Care – System Liaison 
       Phone -336-466-0192 
       Fax: 336- 835-6808 
       Email: cmoore@partnersbhm.org 
 
 
2nd LME/MCO Liaison Contact Information: Tara Conrad  
       System of Care Manager 
       Phone: 828-323-8093    
       Fax: (828) 323-8099 
       Email: tconrad@partnersbhm.org 
 
 
 
Data Reporter Contact Information:  Candice Moore    

200 Elkin Business Park Drive 
       Elkin, NC 28621 
       Phone: 336-466-0192 
       Email: cmoore@partnersbhm.org 
        
Chief Court Counselors:    Krista Hiatt 
       District 22 
 

Rusty Slate  
District 17 
 
Bill Davis 
District 23 

 
Partnering Provider Agencies:    
       Barium Springs Home for Children 
       Kevin Angell 
 
       Easter Seals/UCP 
       Zach Hawks 
 
       Daymark Recovery Services 
       Ron Baczurik 
 
       Youth Villages 
       George Edmonds 
 
 
 

mailto:cmoore@partnersbhm.org
mailto:tconrad@mentalhealthpartners%20.org
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Other JJ Initiatives     Reclaiming Futures 
       Juvenile Justice Treatment Continuum 
        
 
Partnership Meeting Frequency:   Monthly   
 
Youth Referred Into Partnership:   Intake 

Diversion Contract 
       Adjudicated Undisciplined 
       Adjudicated Delinquent 
 
Services Provided within Partnership:  Diagnostic Assessments 

Intensive In-Home 
       Multisystemic Therapy 
       Outpatient Substance Abuse Services 
        
       Individual Therapy 
       Family Therapy 
       Group Therapy     
       Day Treatment 
       Mobile Crisis Management 
       Therapeutic Foster Care 
       Level II Group Home 
       Level III Group Home 
       PRTF 
        
Evidence Based Practices/ 
Treatments Provided:    Global Appraisal of Individual Needs 

Trauma Focused CBT 
Strengthening Families 

       Multidimensional Family Therapy 
       Incredible Years 
     
Screening Process: Intake Counselors utilize the GAIN Short 

Screener on any youth that is adjudicated and on 
youth with diversion contract. The results are 
forwarded to any of the four providers according 
to location and district. 

 
Assessment Process: All four providers utilize the Comprehensive 

Clinical Assessment for their assessments and 
has a team of licensed professionals and 
qualified professionals that work together to 
complete the assessment process. The 
information from the assessment is then shared 
with the family, treatment provider (s) and DJJ 
staff to help in directing and organizing the 
Child and Family Team. The youth and their 
family can be referred to anyone in a network of 
providers in the area. 

 



 

40 

 

Partners Behavioral Health-Crossroads Area 
 
 
 

2014 

Treatment Process: Youth are referred to services based on their 

needs and as outlined in their Child and Family 

Team. Child and Family Teams are held at least 

one time a month or more often based on the 

needs of the youth and their family. The teams 

also work to include a family partner for each 

family that can advocate and assist in 

engagement processes for the families.   
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Main Office Location:    Sandhills Center MCO 
       P.O. Box 9 
       West End, NC  27376 

Phone: 910-673-9111  
Fax: 910-673-6202 

 
Affiliated Counties: Anson, Harnett, Hoke, Lee, Montgomery, 

Moore, Randolph, Richmond    
        
 
1st LME/MCO Liaison Contact Information: Lucy Dorsey 
       System of Care Coordinator 
       Sandhills Center 
       108 W. Walker Ave. 
       Asheboro, NC 27203 
       Phone: 336-389-6353 
       Cell: 336-953-7799 
       Fax: 336-673-6308 
       Email: lucyd@sandhillscenter.org 
 
2nd LME/MCO Liaison Contact Information: Dorinda Robinson 
       Care Coordination Director 
       Phone: 910-673-7377 
       dorindar@sandhillscenter.org 
 
Data Reporter Contact Information:  Jamie Allen (Daymark) 
       Center Director 
       Email: jaallen@daymarkrecovery.org 
        
       Mary Martin 
       Center for Behavioral Health 
       Email: m.martin@cbhpa.org 
 

Jana-Rae Bass 
       Family First Support Center, Inc.  
       Email: janaraebass@familyfirst1.com 
 

Megan Johnson 
       Family Preservation Services of NC, Inc.  
       Email: majohnson@fpscorp.com 
 

Andy Smitley 
       NC Mentor     
       Email: William.smitley@thementornetwork.com 
 

Ahmed Al-Qaid 
       Sandhills Behavioral Center  
       Email: kade1gm@yahoo.com 
 
 

Crystal Morrison 
       Trinity Services    
        Email: cmorrison@trinityservice4u.com 

mailto:lucyd@sandhillscenter.org
mailto:dorindar@sandhillscenter.org
mailto:jaallen@daymarkrecovery.org
mailto:m.martin@cbhpa.org
mailto:janaraebass@familyfirst1.com
mailto:majohnson@fpscorp.com
mailto:William.smitley@thementornetwork.com
mailto:kade1gm@yahoo.com
mailto:cmorrison@trinityservice4u.com
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Judy Fradenburg 

       Youth Unlimited    
       Email: judyfradenburg@youthunlimited.cc 
 
 

Kim Taxiera 
       Youth Villages    
       Email: kimberly.taxiera@youthvillages.com 

 
Chief Court Counselor:    Marsha Woodall 
       District 11 
 
       Keith Bullard (Interim) 
       District 16 
 
       Calvin Vaughan 
       District 20 
 
       Emily Coltrane 
       District 19  
 
 
Partnering Provider Agencies:   Daymark Recovery Services  
        Center for Behavioral Health 
       Family First Support Center, Inc. 
       Family Preservation Services of NC, Inc. 
       NC Mentor 
       Sandhills Behavioral Center 
       Trinity Services 
       Youth Unlimited 
       Youth Villages 
 
Other JJ Initiatives     None 
 
Partnership Meeting Frequency: Management team meets every one to two 

months.  More frequently if needed. 
 
Youth Referred Into Partnership:   Youth referred by court counselors. May include  
                                                                                                         adjudicated or diverted youth with contract. 
       
 
Services Provided within Partnership:  Comprehensive Clinical Assessments 
                                                                                                         Medication Management 

Intensive In Home 
       Outpatient Substance Abuse Services 
       Therapeutic Foster Care 
       Individual Therapy 
       Family Therapy 
       Group Therapy     
       Day Treatment* 
       Mobile Crisis Management* 
       Level II Group Home* 

mailto:judyfradenburg@youthunlimited.cc
mailto:kimberly.taxiera@youthvillages.com
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       Level III Group Home* 
       PRTF* 

CASP Group Home* 
                                                                                                         Multisystemic Therapy* 
 
* These services are not provided by partnership provider but children in Partnership program have 
access to providers of these services via contract with MCO. 
        
Evidence Based Practices/ 
Treatments Provided:    Global Appraisal of Needs 
       Trauma Focused CBT 
       Multisystemic Therapy 
       Cannabis Youth Treatment Series 
       Seven Challenges 
                                                                                                        Motivational Interviewing 
                                                                                                        Strengthening Families 
 
Screening Process: All Districts use the GAIN-SS and the Risks and 

Needs Assessment for screening of youth.  Youth 
are referred for evaluations by court counselors 
based on screening indicators that reflect a need 
for assessment and possible treatment service. If 
a youth comes to the attention of JJ already in 
services with a treatment provider, the JJ Court 
Counselor reviews current services with provider 
and family to determine if the current level of 
care is meeting client needs. If youth is not 
connected to another treatment service, a 
referral is made to one of our JJSAMHP 
providers.  A referral form and consent form are 
sent to the provider single portal contact. 

 
Assessment Process: If a youth does not have a clinical home and is 

referred to a JJSAMHP provider, the provider 
administers the GAIN, CBCL, or BASC-2 and a 
urine drug screen. The youth is then given a 
comprehensive clinical assessment and may get 
a psychiatric assessment if indicated. Treatment 
recommendations are based on assessment 
results. The guardian has the option to receive 
service from the provider performing the 
assessment or be referred to any provider in the 
MCO network.  If the youth is already involved 
with another treatment provider other than the 
JJSAMHP provider,  these providers base 
treatment recommendations on the outcome of a 
comprehensive clinical assessment they 
perform. The goal of the JJSAMHP management 
team is to promote the use of evidenced based 
assessment by all providers of services to JJ 
involved youth. 
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Treatment Process: Treatment services are determined through a 
comprehensive clinical assessment and must 
meet medical necessity as determined by the 
assessor and MCO. The treating provider serves 
as the clinical home for the referred youth. The 
clinical home is responsible for coordination and 
facilitation of Child and Family Team meetings.  
Children receiving enhanced or residential 
services have monthly CFT meetings.  Decisions 
about treatment are made in collaboration with 
the family. Family Advocates are available if 
needed by the family.   
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Main Office Location: Sandhills Center for MH/DD/SAS 
(Guilford Site) 

       201 N Eugene Street, Ste A 
       Greensboro, NC  27401 
       Phone:  336-389-6200 
       Fax:  336-389-6540 
 
Affiliated Counties:     Guilford 
 
1st LME/MCO Liaison Contact  Information: Lisa Salo 
       System of Care Coordinator 
       Phone:  336-389-6091 
       Email:  lisas@sandhillscenter.org 
 
  
Data Reporter Contact Information:  Lisa Salo 
       System of Care coordinator 
       Phone:  336-389-6091 
       Fax:  336-389-6091 
       Email: lisas@sandhillscenter.org 
 
Chief Court Counselor:    Carmen Graves 
       District 18 
 
Partnering Provider Agencies: Amethyst Consulting and Treatment 

Services 
       Noel Bost or Shawnta McMillian 
 

Center for Behavioral Health and 
Wellness at NC A & T 

       Kelly Graves or Chris Townsend 
 

Carter’s Circle of CAre 
       Ron Carter 
 

Family Preservation Services of NC 
       Shannon Harty or Megan Johnson 
 
 

Youth Focus, Inc. 
       Lylan Wingfield or Leon Lorenc 
 

Youth Villages 
       Jamie Wiseman 
 

Alcohol and Drug Services (Services 
located and provided in detention only) 

       Quentin Leak – Substance Abuse Counselor 
 
       Therapeutic Alternatives 
       David Pate – Director of Mobile Crisis 
 
Other JJ Initiatives     Reclaiming Futures 

mailto:lisas@sandhillscenter.org
mailto:lisas@sandhillscenter.org
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Partnership Meeting Frequency: Monthly with representatives from DJJ, 

provider, detention, MCO, and Reclaiming 
Futures;  twice monthly Reclaiming Futures  
Fellows meetings and joint JJSAMHP and 
Reclaiming Futures meetings;  

       Additional collaborative meetings as needed 
 
Youth Referred Into Partnership: All youth referred by the Juvenile Court 

Counselors who are adjudicated or diverted with 
contract and determined to need substance 
abuse prevention or treatment services 

 
Services Provided within Partnership:  Comprehensive Clinical Assessments 
       Intensive In-Home 
       Multisystemic Therapy 
       Outpatient Substance Abuse Services 
       Substance Abuse Intensive Outpatient 
       Mobile Crisis Management 
       Day Treatment 
       Therapeutic Foster Care 
       Level II Residential 
       Level III Residential 
       PRTF 
       Individual Therapy 
       Family Therapy 
       Group Therapy 
 
Evidence Based Practices/ 
Treatments Provided:    Global Appraisal of Individual Needs 
       Seven Challenges 
       MET/CBT 
       Multisystemic Therapy 
       Strategic Family Therapy 
       Family Psycho-education 
       SASSI 
       Motivational Interviewing 
       Trauma Focused Cognitive Behavioral Therapy 
       Integrated Dual Diagnosis Therapy 
       Somatic Experiencing 
       Seeking Safety 
       Interpersonal Psychotherapy 
       Aggression Replacement Therapy 
       Home Builders 
       ACRA 

Eye Movement Desensitization and 
Reprocessing 

 
Screening Process: The Juvenile Court counselors screen all 

adjudicated Youth and youth with diversion 
contracts using the GAIN SS.  Any youth with 
moderate or high scores on any subscale (except 
CJ score) are referred to one of our six 
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JJSAMHP/RF providers for an assessment and 
subsequent services. Consent for referral is 
obtained on each youth.  

 
Assessment Process: Youth and families have choice of one of our six 

JJSAMHP/RF providers for services. The 
provider chosen will complete either a GAIN, or 
a Comprehensive Clinical Assessment or other 
reliable and valid assessment tool on JJ referred 
youth.  

 
Treatment Process: One of six JJSAMHP/RF providers that has 

been chosen to provide the services will lead the 
initial Child and Family Team meeting. Based on 
assessment results and Child and Family Team 
recommendations, youth are referred for 
services to one of the six JJSAMHP/RF 
providers.  
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Main Office Location:     Smoky Mountain LME/MCO 
       356 Biltmore Avenue 
       Asheville, NC  28801   
       Phone: 828-225-2785, Ex.t 5861 

Fax: 828-225-2796   
 
Affiliated Counties: Buncombe, Henderson, Madison, Mitchell, Polk, 

Rutherford, Transylvania, Yancey 
 
1st LME/MCO Liaison Contact Information: Brenda Chapman 
 Substance Abuse Provider Specialist 
 828-225-2785, Ext. 5861 
 828-225-2796 (Fax) 
 brenda.chapman@smokymountaincenter.com 

 
       Sonia Eldridge 
       Child Provider Specialist 
       828-225-2785, Ext. 5910 
       828-225-2796 
       Sonia.eldridge@smokymountaincenter.com 
 
 
2nd LME/MCO Liaison Contact Information: Donald Reuss 

Provider Accounts Director 
(828) 225-2785 x5969 
Fax- (828) 225-2796 
donald.reuss@smokymountaincenter.com 

 
Data Reporter Contact Information: Brenda Chapman 
 Substance Abuse Provider Specialist 
 828-225-2785 
 828-225-2796 (Fax) 

                  brenda.chapman@smokymountaincenter.com 
 
Chief Court Counselors:     Sylvia Clement 

District 28   
 
Lisa Garland  
District 24 
 
Rodney Wesson 
District 29 
 

Partnering Provider Agencies:  
Youth Villages  
George Edmonds 
 
Family Preservation Services  
Jimmy Tambini 
Jim Capobianco 
 

mailto:brenda.chapman@smokymountaincenter.com
mailto:Sonia.eldridge@smokymountaincenter.com
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RHA/ARP 
 
Sandy Feutz 
Bill Westel 
Scott Melton 
Jason Strack 
Danielle Arias 
 
Swain Recovery Center 
Vern Eleazer 
 
Barium Springs 

       Matt Gaunt 
 

Other JJ Initiatives     Juvenile Justice Treatment Continuum (JJTC)  
    
 
Partnership Meeting Frequency:  

 Quarterly JJSAMHP Meetings (more frequently 
as needed) 

 Monthly Supervisor meetings for each Judicial 
District with the Chief Court Counselors, 
Providers, and LME/MCO staff 

 Weekly Staffings with clinical staff and 
supervisors 

 
Youth Referred Into Partnership:  Youth between the ages of 12 and 17 who are 

court involved and who score positive on the 
Gain Short Screen (administered by court 
counselor) or who have or are suspected of 
having a substance abuse or co-occurring 
substance abuse and mental health disorder.   

 
Services Provided within Partnership: 

Comprehensive Clinical Assessment, Prevention 
Services, Outpatient SA and MH individual, 
group and family therapy; Intensive In-Home; 
MST,  and substance abuse residential services.  
Services may also include the following:  

Case Management to coordinate care for legal 
involvement and address school and vocational 
issues,  , referral for sex offender treatment, 
referral for   Adolescent Day Treatment,  or 
referral for  SA and MH Therapeutic Foster 
Care..   

Evidence Based Practices:   GAIN Short Screen 
GAIN Assessment 
Adolescent Community Reinforcement 
Approach (A-CRA) (training in process) 
Trauma-Focused CBT 
Multi-Systemic Therapy (MST)  
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Seven Challenges 
 

 
Screening Process:  The initial point of entry is through the 

completion of a face-to-face screening by DJJ 
court counselor  utilizing the GAIN Short 
Screen.  Individuals who score positive on this 
instrument or who have other factors indicating 
possible substance abuse/co-occurring disorders 
are referred  for a comprehensive clinical 
assessment utilizing the  GAIN.    

 
Assessment Process:   

A comprehensive clinical assessment utilizing 
the GAIN   is  completed by   Youth Villages  and 
provides the clinical basis for the development of 
the Person Centered Plan (PCP), establishes 
medical necessity for services and recommends a 
Level of Care using ASAM Patient Placement 
Criteria (ASAM-PPC).  Youth Villages facilitiates  
referral for continuum of substance abuse and 
mental health  treatment services based on 
needs and level of care identified in the 
comprehensive clinical assessment..  If 
treatment services are not indicated, the service 
provider makes other referrals or provides 
resources for the youth and/or  family members    
   

 
Treatment Process: 

Treatment Services are determined through a 
comprehensive assessment process and must 
meet medical necessity as determined by the 
provider and the LME/MCO.    Services may 
include outpatient individual and/or group 
therapy,  family therapy, intensive in-home, 
MST, residential services,   prevention services 
or referral for other indicated services.   A 
System of Care approach is utilized throughout 
the treatment process. 

 


