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Dear Hillsborough Citizen:
We are conducting our annual Citizen Survey in which we randomly select and survey 25% of the Town’s citizens to get their opinions about the town’s programs and services.  The town will use the results of this survey to benchmark how it is doing and in the development, monitoring and evaluation of priorities.  These priorities will be tracked through the annual budget and operational planning process.  Please take a few minutes to answer the questions below.  At your earliest convenience, please submit your responses via the self-addressed and stamped envelope provided.  Your feedback is invaluable to the town, and we appreciate your taking the time to participate in this anonymous survey.  Deadline to submit survey is Friday, July 4, 2008.
Sincerely,

Tom Stevens, Mayor



Eric Peterson, Town Manager

On a scale of 1 to 10, with 1 = strongly disagree, 6 = agree,  and 10 = strongly agree, how do you feel about the following statements?  (Circle the number)
Public Safety:

Hillsborough is a safe place to live and work………………..…………………………....……….……………………..……..................
I feel safe in my neighborhood………………….……………………………..……………………………………………………
Hillsborough police have a visible presence around Hillsborough……....……...…..……………………………………......
Hillsborough police have a visible presence in my neighborhood / workplace……...……….…..…………………………..…….……....
I routinely have the opportunity to interact or speak with Hillsborough police officers……………………………………….......
Governing / Town Management:

The town is responsive to the needs of citizens……..……………..………..……………………………………………….…….
I have access to town officials and staff when I have a concern……………...….…………………………………….….......
Town employees treat customers courteously………………………………………………………………………………..……...

Town employees do their jobs in a professional manner………………………………………………………….....................
Customer Service staff (located at Town Hall Annex) are helpful…………………………………………………………………….
I feel that the town spends my tax dollars wisely………….…………………….……............................................................
Communication:
I feel informed about the town and its services……………………………….…………………………………….……………
… 
I regularly visit the town’s website to get information about town services and key issues…………………………………………………..
The town’s website is easy to navigate………………………………………….….…………………………….…………….

Have you ever visited the Town’s website? (check one)    FORMCHECKBOX 
 Yes     FORMCHECKBOX 
 No   

           If yes, do you visit the Town’s website: (check one)     FORMCHECKBOX 
 Daily    FORMCHECKBOX 
 Weekly    FORMCHECKBOX 
 Monthly    FORMCHECKBOX 
 Less than once a month
The best way to communicate with you: (check one)   

            FORMCHECKBOX 
 Newspaper    FORMCHECKBOX 
 Email    FORMCHECKBOX 
 Town Website    FORMCHECKBOX 
 Town Newsletter    FORMCHECKBOX 
 Water/Sewer Bill    FORMCHECKBOX 
 Direct Mailing 
           Is there a better way to contact you? _____







Do you feel more informed about the Town and its services than you did a year ago? (check one)   FORMCHECKBOX 
 Yes     FORMCHECKBOX 
 No

Comments/Suggestions: (if you need additional space, please continue on the back)
What are the biggest issues facing Hillsborough? 









































What can the town do to improve its services? 
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