Town of

M OORESVILLE pe— Please take a few minutes to help us in this
North Carolina & effort by responding to the survey. Please
413 North Main Street fill out and leave at the desk, mail in or take

P.O. Box 878 the survey online at the link beiow.
Mooresville, NC 28115

www.ci.mooresville.nc.us

J"§ Thank you very much. We wouldappreciate a
/' response by September 30.

hitp:/iwww.questionpro.com/akira/TakeSurvey?id=3101 14

Welcome to the Town of Mooresville citizen survey. The Town is working with Strategy Support
Associates to help us evaluate and improve the quality of life in our Town. In doing this, it is critical
that we understand your views as a citizen. This survey, which should require no more than a few
minutes to complete, will help us design programs to better serve you. Individual responses to this
-survey will be held strictly confidential by our consultant. Please complete the survey no later than
October 15, 2008.

1. What is your opinion of the Town of Mooresville as a place to live?
O-ExtremelyPoor 1 2 3 4 5-Neutral 6 7 8 9 10-Excellent
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2. What is your opinion of the Town of Mooresville as a place to work or operate a business?
O-Extremely Poor 1 2 3 4 S5Neutral 8 7 8 9 10-Excellent
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3. How likely would you be to recommend that a friend live in the Town of Mooresville?
O-ExtremelyUnlikely 1 2 3 4 S-Neutral 6 7 8 9 10-Extremely Likely
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If you did not respond to question 3 with a "9" or "10", what would have to change in Mooresville for
you to improve your rating?

4. How likely would you be to recommend that a friend or colleague open or relocate a business in
the Town of Mooresville?
O-Extremely Unlikely 1 2 3 4 S-Neutral 6 7 8 g 10-Extremely Likely

e [ O Ol o . [ ol el o g

If you did not respond to question 4 with a "8" or "10", what would have to change in Mooresville for
you to improve your rating?
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5. Piease rate your level of agreement with the following statements.
O-Completely 1 2 3 4 5- & 7 8 9 10-Completely
Disagree Neutral Agree

The streets in Mooresville are well maintained and - LA AN AN G e O S e o
attractive.
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Solid waste collection in Mooresville is excellent.
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Water and sewer services in Mooresville are high quality. cc c ror
The Mooresviile Fire Department effectively safeguards £ LI O O S [ OEE A .
life, property, and the environment.
The Mooresville Police Department is effective in enforcing s folE ol o "ol el RS r
the laws, preserving the peace, reducing fear, and
providing a safe environment.
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Mooresville is an attractive place to live and work. o cor c
Recreational opportunities for Mooresville citizens are ' O A O o o 'OEN aENaEre) e
diverse and beneficial to fulfilling life's leisure time.
The Mooresville Public Library meets the community’s e TalN VoV o ol oS -

cultural, recreational, and educational information needs
effectively.
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6. Regardless of your assessment of how well they are provided in Mooresville, please evaluate the
following issues in terms of their importance to your quality of life.
O-Extremely Unimportant 1 2 3 4 5Neutral 6 7 8 9 10-Extremely Important

Recreation e [o S ol o (O O G e
Waste Collection - (O G G s (o o O o
Roads/Transportation o O A e & (O G &
Tax Levels C [ O e |G O G -
Library Services o [ O e e [ O G o
Police Protection . (G O G e [ O G .
Water & Sewer Services s (SN O e [N S G o e
Fire Protection . [ G O & cococor e
Jobs/Economic Development o [SE Ol R e [N U G o o
Land Use/Growth Management . [SE G A & (S G G o

7. Please indicate your preference in the trade-off between maintaining current tax rates and
increasing Town of Mooresville governmental services.

Maintain Tax Neutral Increase Town
Rates Governmental
Service
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8. Have you ever played golf on the Mooresville Golf Course?
Yes O T No

If you answered yes to question 8, please rate your level of agreement with the following statement.
0-Completely 1 2 3 4 5- 6 7 8 9 10-Completely
Disagree Neutral Agree
The Mooresville Golf Course provides a high o [oIEE RN G o oo cC a
quality enjoyable golf experience.

If you answered yes to question 8:
O-Extremely 1 2 3 4 5- 6 7 8 9 10-Extremely

Unlikely Neutral Likely
How likely would you be to recommend that a s ol ol o S S S ol e
friend play golf on the Mooresville Golf
Course?

If you did not respond to the above question with a "9" or "10", what would have to change at the
Mooresville Golf Course for you to improve your rating?

9. Do you live in the Town of Mooresville?
Yes ¢ T No

If yes, do you live east or west of I-77
" Eastof-77 ¢ West of 1-77

10. Do you work and/or own or operate a business in the Town of Mooresville?

Yes O T No

11. How long have you lived or worked in the Town of Mooresville)

Less than 1 year

o~

¢ 1-2Years

T 3-Byears

' 6-10years

¢ 11-20years
Over 20 years
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12. Which ethnic group do you generally identify with?
" Anglo/Caucasion

African American

& Hispanic

£ Asian

T Other §

13. Are you:
Male

)
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Female

14. How old are you?
C Under 21
T 22-30
¢ 31-40
C a41-64
C 65-75
T Over75

15. What is your estimated household income (OPTIONAL)?
" Under $15,000
 $15,001 - $25,000
< $25,001 - $50,000
C $50,001 - $75,000
 $75,001 - $100,000
" $100,001 - $250,000
Over $250,000
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16. Please provide any comments concerning how the Town of Mooresville Government can help
enhance the quality of life in Mooresville.
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