
TABLE XXVIII. ADMINISTRATIVE SUPPORT SPECIALISTS, OFFICE ASSISTANT, AND UTILITY CUSTOMER SERVICE REPRESENTATIVES
Jan-15

Administrative Support Specialist Senior Administrative Support Specialist Office Assistant—Journey Level Utility Customer Service Senior Utility Customer Service 
No. Hire. Max. Avg. Representative

County No. Hire. Max. Actual No. Hire. Max. Actual No. Hire. Max. Avg. No. Hire. Max. Avg.
Alamance n/a n/a 3 26,866 42,984 37,662 n/a n/a
Alexander 4 27,871 45,669 39,273 n/a 15 19,725 32,323 25,470 n/a n/a
Alleghany n/a n/a n/a n/a n/a
Anson 3 24,497 37,970 27,043  n/a   n/a n/a 3 26,596 41,224 30,481
Ashe n/a n/a n/a n/a n/a
Avery 1 25,977 36,226 26,497 5 28,097 39,182 28,629 n/a n/a n/a
Beaufort
Bertie 1 23,560 36,519 vacant n/a 1 21,658 33,570 23,537 2 24,573 38,088 26,833 1 32,995 51,142 36,938
Bladen 8 23,844 11 35,220 3 28,714 1 26,425 33,471 31,122 1 28,979 36,707 34,131
Brunswick 12 35,486 56,779 41,435 12 39,415 63,026 46,906 12 25,665 41,066 27,683 6 29,594 47,350 32,673 3 31,559 50,493 36,181
Buncombe 8 25,791 39,508 30,633 7 33,591 51,369 41,841 14 28,181 43,116 33,766 n/a n/a
Burke 4 24,376 37,785 28,726 5 25,596 39,674 28,366 4 22,109 34,270 24,545 n/a n/a
Cabarrus 6 29,777 45,981 33,592 7 32,824 50,690 46,211 2 part-time $11.87/hr. n/a n/a
Caldwell n/a n/a n/a n/a n/a
Camden
Carteret 1 21,118 35,506 22,191 7 26,480 39,752 28,167 11 21,588 33,909 25,454 n/a n/a
Caswell n/a n/a n/a n/a n/a
Catawba 15 24,675 38,295 31,990 20 33,085 51,324 37,960 36 28,568 44,333 33,426 n/a n/a
Chatham 10 26,961 41,789 29,365 9 29,725 46,073 31,183  n/a   1 26,961 41,789 29,810 1 37,935 58,801 37,963
Cherokee n/a 1 29,454 46,292 30,633 4 23,744 36,341 26,765 n/a n/a
Chowan n/a n/a n/a 1 22,995 40,466 29,061 n/a
Clay n/a n/a n/a n/a n/a
Cleveland 27 23,142 36,084 24,234 4 25,410 39,630 30,624 3 25,410 39,630 27,900 n/a n/a
Columbus n/a 1 25,387 38,081 32,000 n/a 2 22,183 33,275 23,407 1 27,776 41,665 30,600
Craven n/a 2 35,581 71,890 63,956 3 IV 26,853 54,261 28,820 1 29,496 59,598 34,767 1 37,294 75,338 48,271
Cumberland 51 24,508 41,247 25,548 70 29,423 49,519 31,472 119 26,812 45,125 28,122 n/a n/a
Currituck n/a n/a n/a 2 28,462 39,177 29,271 1 32,178 44,380 34,746
Dare 24 24,998 39,996 29,875 10 30,267 58,640 43,421 11 24,998 44,010 34,712 4 26,221 46,166 33,679 4 28,853 71,006 44,998
Davidson 42 23,493 35,241 23,845 6 28,633 42,949 30,916 6 28,633 42,949 30,916 n/a n/a
Davie 3 26,538 41,152 30,819 1 29,258 45,371 35,927  n/a   1 26,538 41,152 32,507 1 29,258 45,371 41,622
Duplin 1 3 25,755 45,737 29,015 2 35,355 62,786 39,105 2 21,128 37,519 24,930 3 24,753 43,961 26,465 1 44,839 62,233 45,737
Durham 62 24,200 43,560 30,755 6 39,600 71,280 47,347 9 26,620 47,916 36,926 n/a n/a
Edgecombe 5 21,951 38,039 22,965 5 25,411 44,035 25,415 9 19,910 34,503 22,699 1 21,951 38,039 21,951 1 23,048 39,941 32,782
Forsyth 82 22,048 35,838 24,850  8 29,370 47,736 38,896 40 26,478 43,014 31,183 n/a n/a
Franklin 6 29,105 43,662 32,615 8 31,904 47,857 38,528 3 24,220 36,330 29,862 1 26,550 39,825 26,550 1 29,105 43,662 31,324
Gaston 1 21,156 32,793 25,667  9 33,330 51,664 39,255 27 22,575 34,993 26,053 n/a n/a
Gates  n/a n/a n/a 2 23,445 34,155 23,918 1 31,554 45,968 41,627
Graham
Granville 2 25,890 45,668 41,310 n/a 3 22,356 39,437 30,092 n/a n/a
Greene n/a n/a n/a 2 19,033 32,099 22,888 1 23,045 33,673 28,808
Guilford 72 27,941 47,500 27,941 18 33,963 57,737 35,751  100 30,805 52,369 33,938 n/a n/a
Halifax n/a 1 32,398 52,592 37,605 2 21,770 35,341 25,400 n/a 2 27,911 45,308 27,911
Harnett 9 28,301 45,754 31,404 3 29,519 45,754 32,346 10 23,915 40,325 26,878 4 28,301 43,867 33,962 2 30,789 47,723 36,233
Haywood 6 31,450 47,177 29,989  3 34,345 51,518 37,617 5 21,915 32,873 24,571 n/a n/a
Henderson see office assistant 4 30,986 49,491 36,231 6 23,537 37,616 25,701 n/a n/a
Hertford n/a 7 26,083 40,428 29,307 4 22,530 34,923 27,506 2 21,458 33,260 22,596 n/a
Hoke n/a 3 42,102 59,490 50,703 7 24,016 33,934 24,821 2 34,638 48,942 37,826 2 34,638 48,942 37,256
Hyde  n/a    n/a  51,971 7 24,616 34,782 25,442 3 27,142 38,354 27,142 1 35,504 50,166 38,772
Iredell  n/a    n/a    n/a  n/a n/a
Jackson 5  22,984 45,065 23,649 7 27,937 60,391 34,955 6 26,607 52,168 26,227 n/a n/a
Johnston 9 26,419 39,183 28,350 18 28,852 44,713 33,217 1 24,191 37,493 25,396 3 28,852 44,713 30,305 1 30,146 46,725 33,737
Jones n/a n/a n/a 1 27,779 35,023 27,779 n/a
Lee 2 27,712 38,798 29,380 2 39,712 55,596 41,304 n/a n/a n/a
Lenoir n/a n/a n/a n/a n/a
Lincoln 2 26,520 40,456 31,220 8 27,872 42,515 31,842 6 25,251 38,500 28,214 6 25,251 38,500 27,778 n/a
McDowell n/a n/a n/a n/a n/a
Macon  n/a    n/a   n/a n/a n/a
Madison
Martin 1 31,098 49,711 36,064 6 24,961 39,904 26,226 4 20,038 32,032 27,147 n/a 1 22,837 36,507 23,994
Mecklenburg n/a 183 28,040 49,070 35,153 141 31,924 55,897 41,325 n/a n/a
Mitchell 10 28,605 40,863 32,779 n/a n/a n/a n/a
Montgomery 4 24,000 28,000 26,278 3 32,000 35,000 32,667 n/a  n/a   2 28,000 31,000 32,470
Moore 12 39,789 64,344 47,270 12 39,789 64,344 47,270 22 24,427 39,501 30,063 2 28,277 45,729 33,028 2 29,692 48,015 34,980
Nash 2 25,678 41,085 26,749 2 27,961 44,738 35,100 2 30,446 48,714 41,283 1 25,678 41,085 27,819 1 30,446 48,714 37,405
New Hanover 6 27,011 45,919 26,152 23 32,832 55,814 42,005 70 29,780 50,626 33,818 n/a n/a
Northampton 2 30,087 53,092 33,747 2 33,171 58,534 45,036 13 22,451 39,618 26,841 n/a n/a
Onslow 7 25,391 40,510 30,797  n/a   5 21,642 34,629 23,096 n/a n/a
Orange 3 31,230 51,176 33,964 4 36,219 59,346 44,252 27 29,725 48,708 34,682 n/a n/a
Pamlico n/a n/a n/a 2 24,980 38,984 26,876 1 24,880 46,834 35,192
Pasquotank n/a n/a 10 21,951 36,264 27,636 2 21,951 30,732 25,402 2 25,903 38,108 34,984
Pender n/a n/a n/a 2 24,372 38,996 25,267 1 32,661 52,258 34,296
Perquimans n/a n/a n/a 2 25,783 39,045 30,965 n/a
Person 5 27,207 42,171 32,554  3 29,484 45,700 33,226  n/a   n/a n/a
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Pitt 6 32,171 50,852 35,860 5 35,337 55,847 35,337 7 24,284 42,155 29,182 n/a n/a
Polk
Randolph 6 22,568 34,757 27,787 6 28,808 44,366 33,541  n/a   n/a n/a
Richmond n/a n/a n/a 2 22,516 39,556 34,089 n/a
Robeson n/a n/a  n/a   5 26,829 41,585 34,207  n/a   
Rockingham 14 24,938 37,407 27,808 5 33,970 50,954 37,910 4 29,678 44,516 35,273 n/a n/a
Rowan 34 22,369 35,493 24,857 10 27,219 43,209 35,594 19 24,670 39,158 29,162 n/a n/a
Rutherford n/a n/a 7 28,014 42,209 n/a n/a
Sampson 8 22,308 33,480 26,273  3 26,820 40,248 26,908 12 21,312 31,968 23,987 1 23,388 35,052 30,112 n/a
Scotland 5 24,910 39,372 27,504  2 34,104 49,308 36,912 6 23,376 37,644 25,784 n/a n/a
Stanly 4 24,415 36,621 31,025 1 29,226 43,839 40,379  n/a   1 24,415 36,621 33,379 1 27,941 41,911 38,961
Stokes n/a

Surry 1 21,612 34,776 23,976 3 25,500 41,352 28,236 23 23,544 37,872 27,080 n/a n/a
Swain
Transylvania 7 23,451 35,177 23,634 3 27,579 41,368 34,473 4 31,926 47,889 32,884 n/a n/a
Tyrrell n/a n/a n/a n/a n/a
Union 3 28,957 43,436 37,268 5 34,631 51,947 44,907 9 31,681 47,522 38,162 5 30,291 45,436 33,958 2 30,291 45,436 33,958
Vance 1 23,604 40,584 27,348 7 25,764 44,316 28,083 6 21,612 40,584 25,582 n/a n/a
Wake 27 25,500 43,100 39,038  15 28,900 49,000 42,992 103 23,050 38,950 32,518 n/a n/a
Warren 12 21,178 33,884 22,960 6 25,742 43,933 28,384 4 21,178 33,884 21,443 2 24,516 39,225 24,761 1 28,380 45,408 28,948
Washington n/a n/a n/a 2 20,760 30,048 26,568  n/a   
Watauga 5 30,602 47,433 35,803 6 33,419 51,798 44,660 n/a n/a n/a
Wayne
Wilkes 1 23,411 36,289 30,049 5 25,370 39,324 29,858 1 21,603 33,485 23,251 n/a n/a
Wilson 2 25,200 42,612 34,344 3 33,360 56,412 38,244 4 30,396 51,348 34,003 n/a n/a
Yadkin 3 28,581 42,873 31,812 3 29,925 44,888 39,772  n/a   n/a n/a
Yancey  n/a   n/a n/a n/a n/a
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