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Overview
• What can we learn from data? 

• Survey of Local Governments
• Comparisons to a Few Data Sources
• The Path Ahead

• Insights from Panel
• Christopher Chung

Economic Development
Partnership of NC

• Lynn Minges
NC Restaurant & Lodging 
Association



Local Government COVID Survey Responses 
– May & December 2020



Local Govt Survey: Top Community Concerns



NC's Eight Prosperity Zones



Expected Economic Impact by Prosperity Zone



The Data Agree: Taxable Sales



The Data Agree: Learning Loss
MAP Test Growth achievement percentiles in math by grade level Fall 2019 and Fall 2020



The Data Agree: County Unemployment Rates



The Path Ahead: 
Vulnerable Jobs by 

Sector in NC

Source: https://www.brookings.edu/interactives/visualizing-vulnerable-jobs-across-america/

Key Takeaway
Food and drinking 
establishments 
represent a greater 
share of hospitality 
jobs than 
accommodation.



The Path Ahead: 
Hospitality Industry Employment

Percent Change, 2019-2020 Monthly Accommodation and Food Services Employment



The Path Ahead: 
Child and Elder Care Demands in North Carolina



The Path Ahead: Turnover in the Workforce

Companies can spend 
10-20% of an 

employee’s salary on 
training a replacement.

Desk Clerk at $10/hour: 
$3,328 in turnover costs
Managers at $40k/year: 
$8,000 in turnover costs

https://familyforwardnc.com/saving-hospitality-employees-a-family-friendly-way/



Headwinds? Consumer Consternation



Tailwinds? Emergency Financial Support

County Amount OSBM Population 
Estimates Per Capita

Mecklenburg County $1,355,127,090 1,131,342 $1,198

Wake County $1,286,353,081 1,109,883 $1,159

Durham County $477,816,906 320,322 $1,492

Guilford County $430,106,928 545,348 $789

Forsyth County $353,597,843 383,123 $923

Buncombe County $229,814,470 267,046 $861

New Hanover County $228,105,762 239,272 $953

Orange County $212,945,279 148,610 $1,433

Alamance County $179,124,563 174,055 $1,029

Cumberland County $133,425,029 333,209 $400

90 Other Counties $3,077,147,311 5,978,481 $515

Total: $7,963,564,263 10,630,691 $749

*Data was uniquely compiled and cleaned from various sources by the ncIMPACT team



Community Resiliency



Testing the Keys to Economic Recovery 
from COVID-19
• Webinars focused on: 

• Introduction – Data Indicators and Economic Condition
• Innovation in the Face of Crisis
• Collaboration in the Face of Crisis
• Data Informed Decision-Making in the Face of Crisis

Jan 27 - register here: https://go.unc.edu/s2N4T)

• Project Page: go.unc.edu/KeystoRecovery
• Case studies, data analysis, resources, and more

• This project was supported by North Carolina Policy 
Collaboratory at the University of North Carolina at 
Chapel Hill with funding from the North Carolina 
Coronavirus Relief Fund established and appropriated 
by the North Carolina General Assembly.

https://go.unc.edu/s2N4T
https://go.unc.edu/KeystoRecovery


Panelists

Lynn Minges
President & CEO

NC Restaurant & Lodging 
Association

Christopher Chung
CEO

Economic Development 
Partnership of NC



Contact Us
Anita R. Brown-Graham
Email: brgraham@sog.unc.edu
Twitter: @ncIMPACTsog and @Anita4NC
Facebook: @ncimpactsog

Christopher Chung
Email: christopher.chung@edpnc.com

Lynn Minges
Email: lminges@ncrla.org
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