
Remote Planning, 
Development and 

Permitting Services 



Current Online / Digital Offerings
Commercial Site Plan Review

Conditional Zoning 
Homestay Permits

Short-Term Vacation Rental Permits
Major & Minor Subdivision

Early Assistance Scheduling
Pre-Application Scheduling

Community Meeting Registration
Sign Permits

Trade Permits
Residential Permits

Commercial Building Permits
Customer Service Check-In

Live Chat Support
And more...



Online Permitting Timeline

All Other 
Application Types

COVID-19 Pandemic 
Response, Building 
closed to public, all 
applications  being 
accepted and reviewed 
digitally.

2020

All Residential 
Permits

All aspects  of 
res idential permit 
application and review.

2019

All Development 
Site Plan Review

Included Level I 
(Smaller) Commercial 
Site  Plans .  Fully Digital 
Review Proces s .

2018

Homestay 
Permitting

Exclus ively online 
submis s ion, review and 
communication for 
homes tay permitting.

2017

Major 
Development 
Review

Online submis s ion of 
Level II, Level III, Major 
Subdivis ion and 
Conditional Zoning 
Applications  & Plans

2015



2015 - Technical Review Committee 

COST
$0

TIME
<15 Days



2015 - Technical Review Committee 



2015 - Technical Review Committee 

● Simple Form

● 192 Plans Submitted (New and Revised) during its 
life.

● Near Immediate movement to 90+% Digital TRC 
Submissions



2017 - Homestay Permits



2017 - Homestay Permits

COST
$0

TIME
<15 Days



2017 - Homestay Permits



2018 - All Commercial Site Plan Review



2018 - All Commercial Site Plan Review

COST
$924*

TIME
<90 Days

*Anticipated exceedance of free tier with online form 
software/service and added live chat support.  Annual Cost.



2018 - All Commercial Development Review

https://develop.plans.ashevillenc.gov/


2018 - All Commercial Development Review

Nearly 1,200 Plans & 
Applications Submitted

Average User Time of 
Under 3 Minutes



2019 - Residential Permitting



2019 - All Residential Permitting

COST
$288*
$449**

TIME
<120 
Days

*Shared cost with all other online submissions for form service.
**Cost for Plan Review Software, Per User.  $349 Once, $99 Annually.



2019 - All Residential Permitting



Planning What’s Next

Minor Subdivisions

Sign Permits

Commercial Building Permits

Remote Homestay Inspection Pilot 
Program



2020 COVID -19 Response



2020 COVID -19 Response



2020 COVID -19 Response



2020 COVID -19 Response



2020 COVID -19 Response



2020 COVID -19 Response



Online Services Highlights
● Using Low Cost (Free  Possible ) se rvices to schedule  

appointments such as Early Assistance  Online .

● Providing low cost live  chat support on most of our 
application pages.

● Human inte rface  to pe rmitting platform (Acce la).

● Feedback to customer and inte rested citizens through our 
Deve lopment Notification and Information Tool.



Remote Planning & 
Development Inspections 



Current Remote / Digital Inspections

Homestay Inspections

Some Building & Trade Inspections



Homestay Inspections

Roughly 800 Permits

Inspected Annually

One Field Inspector



Homestay Inspections

COST
$0

TIME
<15 Days



Homestay Inspections



Homestay Inspections

90 Minutes = 2 Homestay Inspections

90 Minutes = 6 Homestay Inspections



Building Inspections
● Pandemic Response , remote  inspection offe red optionally.

● Many inspections and inspection types cannot be  pe rformed via Remote Inspection,
including:
● Frame  inspections
● Complex or multi-face ted inspections
● Inspections where  de tails cannot be  identified due  to location, lighting, or inability to 

capture  on video
● Inspections that are  life  safe ty-sensitive  and require  an “in-pe rson” inspection



Building Inspections

● Inspector on-site , but outside  of building.
● Inspector directs contractor to pe rform inspection functions.

● So far, low adoption rate .
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