 “Section 24.  This Contract is subject to the provisions of Chapter 496 of the 2001 North Carolina Session Laws requiring a dispute resolution process.  Accordingly, the following procedure shall be used to resolve any disputed issues arising out of this Contract or the construction process thereunder, where the amount in controversy exceeds $10,000:

1. At the request of any party with a substantial interest in the dispute, all other 

parties shall, in good faith, participate in the dispute resolution process set out in paragraph 2 below, and make good faith efforts to resolve the matter in dispute through such process.

2. The parties to the dispute shall participate in a mediated dispute settlement conference.

2.1 If the parties to the dispute are able to agree on a mediator or a  process for selection of a mediator for the conference, they shall also schedule a date for the mediation, which shall be conducted within 45 days of the request for mediation.

2.2 If the parties to the dispute are unable to agree on a mediator for the conference the mediator shall be selected according to the following procedure:

a. The name of a certified mediator in the North Carolina Judicial District 15-B shall be selected at random from among a list of all mediators certified in District 15-B according to the local rules for Civil Superior Court, Judicial District 15-B.

b. In the event the mediator selected is unable to serve, the random selection process shall continue until a mediator is selected who can serve.

c.   Upon selection of a mediator by this method, the mediator shall schedule a date for mediation which shall be conducted within 45 days of the selection.

3. In the event the dispute resolution process set out in paragraph 2, above, does not lead to a full resolution of the matters in dispute, all parties may use any other legally available procedures to seek resolution of the disputed matters.

4. The cost of the dispute resolution process provided above shall be borne as follows:  The costs shall be divided evenly among the parties involved in the dispute except that the Town, if a party to the dispute, shall be responsible for a minimum of one-third of the cost of the process.”

